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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.12.2023

7 heBpansa 1992 roga N 2300-1

POCCUWUCKASA ®EOQEPALIUA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN

Cnncok N3MeHsIIOLWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, oT 22.08.2004 N 122-93,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-93,
ot 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-9d3, ot 18.07.2011 N 242-$3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-93, ot 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, ot 18.07.2019 N 191-93,
o1 02.12.2019 N 425-93 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-93, oT 08.12.2020 N 429-93, ot 11.06.2021 N 170-93,
ot 01.05.2022 N 135-93, ot 14.07.2022 N 266-93, ot 05.12.2022 N 478-93,
o1 04.08.2023 N 474-03)

Hactoswun 3akoH perynupyet OTHOLUEHWs, BO3HMKAKOLIME Mexay noTpedutensamu u n3rotToBUTENSMW,
WCMONHUTENAMU, UMNopTeEpamMu, NpodasLaMn, BrnagensLuammn arperatopoB nHgopmawmm o ToBapax (ycnyrax) npu
npogaxke ToBapoB (BbINOMHEHUM paboT, okasaHuM ycrnyr), yCcTaHaBnuBaeT npaBa notpebuTtenen Ha npmobpeTeHne
ToBapoB (paboT, ycnyr) Haanexallero kayectsa U 6e3onacHbIX 4Ns KU3HW, 300POBbS, UMYLLIECTBA NOTpebuTenei m
OoKpyXatoLlen cpegbl, nonyyeHve wHgopMauum o ToBapax (pabortax, ycnyrax) u o0 uX W3roTOBUTENSIX
(ncnonHuTensix, NpogaBLax), O BnajenbLiax arperatopoB MHgopmauum o ToBapax (ycryrax), NpocBeLleHue,
roCyAapCTBEHHYIO U OOLLECTBEHHYIO 3aLUUTY UX WUHTEPECOB, a TakkKe onpedenser MexaHu3Mm peanusauum 3Tux
npas.

(B peqg. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03, ot 29.07.2018 N 250-93)

OCHOBHblE NOHATUA, ncnosnb3yemMble B HACcToALLEeM 3akoHe:

noTpebuTtens - rpaxaaHuH, WMeloLMn HamepeHue 3akasaTb WNnu npuobpecTn NGO 3aKkasbiBaOLLWA,
npuoGpeTaloLLmMii - UNM  UCToNb3YOLWKNIA  ToBapbl (paGoTbl, YCMYrM) WUCKMIOYMTENbHO AN NUYHBIX, CeMENHBIX,
JAOMALLHUX W UHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBNEHNEM NPeAnpUHMMATENbCKON OeATEeNbHOCTH;

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

n3rotoBuTeNnb - OpraHn3auna He3aBMCMMO OT e€ee OpFaHI/I3aLI,VIOHHO-I'IpaBOBOIZ (*)OprI, a TaKxe
VIHLI,VIBVIJJ,yaJ'IbeIVI npeanpuHnMartersnb, Npon3Boadllne ToBapbl A4 peanndaunmn I'IOTpe6VITeJ'IF|M;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHM3auusi He3aBUCMMO OT €€ OpraHM3auMoHHO-NpaBoBoOV OpMbl, a Takke
VHOMBUAYAmNbHLIA MPEeanpUHUMAaTEnb, BbiNOMHSALWME paboThl MMM OKasbiBalolMe ycryru notpeburenam no
BO3ME3HOMY [JOroBOpY;

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogasey - opraHn3auus He3aBMCMMO OT ee OpraHM3aunoOHHO-NPAaBOBON POPMbI, a TakKe MHONBMAYAIbHbIN
npeanpvHumarenbs, peanuayloLime ToBapbl MOTPEdUTENam nNo 4OroBopy Kynnn-npoaaxu;
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

abszau yTpatun cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycrnyrn) - HeCOOTBETCTBME ToBapa (paboTbl, ycnyrn) unu obsizatenbHbIM
TpeboBaHWAM, NPEAYCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBMEHHOM UM MOPSIAKE, UMW YCINOBUSIM foroBopa (Mpu nx
OTCYTCTBUW UM HEMONHOTE YCINOBUIA OObIMHO MpenbsBrseMbiM TpeboBaHUAM), UNu LensM, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMOMb3YEeTCA, UMK Lensam, O KOTopbIX npogasel (UCnonHUTenb) Obin
nocTaBneH B W3BECTHOCTb MOTpebuTenem npu 3aknioyveHuu Jorosopa, unv obpasuy u (Mnuv) onucaHuio npwu
npogaxe ToBapa no obpasLy u (Unu) No ONUCaHuio;

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-d3)

CyLLl,eCTBeHHbIﬁ HeOoCTaToK ToBapa (pa60TbI, ycnyrvl) - HeyCTpaHI/IMbIIZ HeaOoCTaToK WM HEeOoCTaToK,
KOTOprVI He MOXeT ObITb yCTpaHeH oes HeCOpa3MepHbIX pacxXogoB W 3artpaTr BpeMeHU, WA BbIABIIAETCA
HEeOOHOKPAaTHO, Ui NpoABNAETCA BHOBb MOCIe ero yCtpaHeHud, Unmn gpyrue nogobHble HegocTaTky;

(B peqn. PegepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3)

©e3onacHoCTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycryrn) Ons KU3HW, 340POBbS,
uMmyLLecTBa MNOTPebUTENS U OKpyXalowen cpeabl NpU OBbIYHBIX YCMOBUAX €r0 MCMOMb30BaHUS, XpPaHEeHWUs,
TPaHCMOPTUPOBKU 1 YTUNM3aALMM, a Takke 6e30nMacHOCTb NpoLiecca BbINONHEHUS paboTbl (OKasaHus ycryri);

YNONMHOMOYEHHaa uM3rotoBuTenemMm (NpodaBLOM) OpraHvM3auus WM YNOMHOMOYEHHbLIN  M3roTOBUTENEM
(npogaBsuoM) HAMBUAYanNbHLIV NpeanpuHMMaTens (ganee - ynornHOMOYEeHHas opraHnsauus UM ynorHOMOYEHHbIN
MHOVBMAOYyanbHbIN NpeanpuHMMaTtens) - opraHv3auusi, OCyLLeCTBNALWas onpedeneHHy OeATenbHOCTb, WUnm
opraHusaums, cosgaHHas Ha Tepputopumn Poccuiickon ®enepaunn umarotosutenem (npogasLoM), B TOM yuchne
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHbIM MPOAAaBLOM), BbIMOMHAWOWMNE onpeaeneHHble  YyHKUUK  Ha
OCHOBaHWM O0roBopa C M3roToBUTENEM (MPOAABLOM) M YMOSIHOMOYEHHbIE MM Ha NPUHATUE U YOOBMNETBOPEHME
TpeboBaHMi NOTpeOMTENEN B OTHOLWEHUW ToBapa HeHaanexawlero kavectsa, JmboO MHOUBMAYamNbHbIN
npeanpuHUMaTenb, 3aperMcTpMpoBaHHLIN Ha TeppuTopun Poccuiickon degepauunm, BoINOMHSAOLWMWA ONpeaerneHHble
(YHKLMN Ha OCHOBaHWM OOroBOpa C U3rotoBUTENeM (MPOAaBLOM), B TOM YMCME C UHOCTPAHHLIM M3roTOBUTENEM
(MHOCTpPaHHbIM NPOAABLOM), 1 YNOMHOMOYEHHBIN UM Ha NPUHSTUE U yOOBETBOPEHNE TpeboBaHMiA NoTpeduTenen B
OTHOLLEHUW TOBapa HEHaAMeXallero Ka4ecTea;

(ab3au BeegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMnopTep - OpraHM3auus He3aBMCMMO OT OpPraHM3auMOHHO-MPaBOBOM (QOPMbI UNN  MHAMBUAYAMbHbLIN
npegnpuvHumaTtens, OCyLEeCTBRSALWMe MMMNOPT ToBapa ANd ero nocrnegywlen peanusauum Ha TeppuTopum
Poccuickon ®epepaumuy;

(ab3au BeegeH dPegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BnajeneL, arperatopa uvHdopmauumn o ToBapax (ycnyrax) (ganee - Bnagenew arperatopa) - opraHusauus
HE3aBMCMMO OT OpraHvM3auMOHHO-NPaBoBOM OpMbl MO0 WHAMBMAYamNbHBIR  NpeanpuHMMaTenb, KoTopble
ABMAIOTCA BNagenbLamMu nNporpaMmmbl AN SNEKTPOHHBLIX BbIYUCAUTENBHBIX MawwH 1 (Mnv) Brnagenbuamu canta u
(vnn) cTpaHuubl canTa B UHPOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTn "MIHTEpHET" 1 KoTopble NPegoCcTaBnsAlT
noTpebuTento B OTHOLIEHUW OMNpedernieHHoro TtoBapa (YcrnyrM) BO3MOXHOCTb OA4HOBPEMEHHO O3HAKOMMUTBLCS C
npegniokeHveM npodaBua (MCMONHUTENS) O 3akfioyeHuM [OOoroBopa  Kynnu-npogaxu ToBapa  (gorosopa
BO3ME3OHOr0 OKasaHWs YCIyr), 3akrunTb C MpogaBUOM (MCMOMHUTENEM) AOroBOp Kymnnu-npogaxu (4orosop
BO3ME3HOM0 OKa3aHus ycryr), a Takke NPon3BecTy NpeaBapuUTeNbHYO ONaTy ykasaHHOro Toeapa (ycnyru) nytem
Hanu4YHbIX pacyeToB NMOO NepeBoda AeHEXHbIX CPeACcTB BnadenbLy arperatopa B pamMkax NpMMeHsieMbiX hopm
©e3HannyHbIX pac4yeToB B COOTBETCTBMU C NMyHKTOM 3 cTaTtbu 16.1 HacToswero 3akoHa n degepanbHbiM 3aKOHOM
oT 27 nioHs 2011 roga N 161-®3 "O HaumoHanbHOW nnaTexHon cucteme”.

(ab3av BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93; B pen. ®PenepanbHoro 3akoHa ot 31.07.2020 N
290-93)
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Maea I. OBLWUE NOJNTOXEHUA
CraTtbs 1. [lpaBOBOE perynMpoBaHue OTHOLWEHMI B 06acTu 3awWuThbl NpaB noTpebuTtenen

1. OTHOLWEHMs B obnacTu 3awmThl NpaB noTpebutenen perynupytotca paxxgaHckuM kogekcom Poccuickonm
depepauun, HacToAWMM 3akOHOM, OpYrMMKU dedepanbHbIMU 3akoHamMu (ganee - 3aKoHbl) U NMPUHMMaeMbiMU B
COOTBETCTBUM C HUMU MHBIMW HOPMAaTMBHBIMU NPaBoOBbIMK akTamu Poccuiickon degepaumm.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNpasutenbctBo Poccuiickon ®enepalmm He Bnpase nopyyvaTtb defepansHbIM opraHaM UCMONHUTENbHON
BMacTU NPUHUMAaTb akTbl, COAEPXaLlMe HOpMbI O 3aLuuTe NpaB NoTpeduTenen.

MpaButenscTBo Poccuiickoin denepaumn BnpaBe usgasaTtb Ans NoTpedbutens v npogasua (M3roTOBUTENS,
WCMOSMHUTENS, YMNOMHOMOYEHHOW OpraHnsaumMm WM YnosfIHOMOYEHHOTO MWHAMBUAYANbHOMO MpeanpuHUMaTens,
uMmnopTepa, Bragenbua arperatopa) npasuna, obsizaTenbHble MNpU 3aKMOYEHUM U UCMOMHEHUWU MYBNUYHBLIX
AOrOBOPOB (OOroBOPOB PO3HUYHOW KYMMMU-NPoAaxu, 3HeprocHabXeHusl, 4OroBOPOB O BbIMOMIHEHMM paboT u 06
oKasaHuu ycryr).

(ab3au BBegeH PegepanbHbiM 3akoHOM oOT 21.12.2004 N 171-03; B pen. PegepanbHoro 3akoHa ot 24.04.2020 N
144-03)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N 242-93.

Cratbs 2. MexxayHapogHblie goroBopbl Poccuiickon ®epepaunm

1. Ecnn mexayHapogHbsiM gorosopomM Poccuiickon ®egepauun ycTaHOBMNEHbI UHbIE NpaBuna o 3awuTe npas
notpebuTtenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NPUMEHSAIOTCS NpaBuna MexayHapogHoro
foroeopa.

2. PelueHnss MeXrocygapCTBEHHbIX OPraHOB, MPWHATbIE HA OCHOBAaHWM MOMOXEHUN MEeXOYHapOOHbIX
aoroeopoB Poccuiickon ®egepaumm B UX UCTONKOBaHUK, npoTuBopevawem KoHectutyuumn Poccunckon depepauun,
He noanexar ncnonHeHuto B Poccuiickon Pepepauun. Takoe NpoTUBOpPEYME MOXET ObiTb YCTAHOBIIEHO B NOPSAKE,
onpegeneHHoMm dpegeparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHoM oT 08.12.2020 N 429-93)
CraTbs 3. [lpaBo noTpebuTenen Ha NpocBeLleHMe B 06racTu 3alWuThbl NpaB noTpeoéurtenen

1. lNpaBo noTpebuTenen Ha npoceelweHne B obractu 3awutbl npas notpebutenen obecnevmBaeTcs
nocpeacTBOM BKIOYEHUSA COOTBETCTBYIOLWMNX TpeboBaHW B dhedeparnbHble rocyaapcTBeHHble obpasoBaTternbHble
CTaHdapTel M obpasoBaTenbHble Nporpammbl, a Takke MNOCPeACTBOM OpraHM3auum CUCTEMbl MHOPMaLMK
notpebuTtenen o6 nx npaBax U 0 HEOBXOAUMBIX OEWCTBUSAX MO 3alUMTe ITUX NPaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uensx peanusaumm npaBa notpebutenen Ha npoceelleHve B obnactu 3awuTbl npae noTpebutenen
OopraH rocygapCTBEHHOIO Hagsopa OCyLecTBnsSeT (OPMUPOBAHME W BedeHVEe OTKPbITOro M OoOLwedoCTynHOro
rocyaapCTBEHHOro MHPOPMALMOHHOIO pecypca B obractu 3awuTtbl Nnpas noTpedutenen, kayectsa n 6e30NacHOCTU
ToBapoB (paboT, ycnyr) B nopsagke, yctaHoBrneHHom [NpaeuTtensctBom Poccuickon ®egepaumn.

(n. 2 BBegeH PepepanbHbiM 3akoHoM oT 11.06.2021 N 170-03)
CraTtbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. Npopasewl (McnonHuTenb) oba3aH nepedaTtb NoTpedbuTento ToBap (BbINOMHUTE PaboTy, okasaTb ycnyry),
Ka4eCTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. Mpw OTCYTCTBMM B OOrOBOpE YCMOBWM O KadecTBe ToBapa (paboTbl, ycryru) npoaaBsel, (MCMOMHUTENb)
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obsizaH nepedatb NoTpebuTenio ToBap (BbIMOMHWUTL paboTy, okasaTb YCyry), COOTBETCTBYHOLIMA OObIYHO
npeobsBnseMbiM TpeboBaHMSAM M NPUrodHbIA AN Uenei, ONs KoTopbix ToBap (paboTa, ycrnyra) Takoro poaa
06bIYHO MCMONb3YeTCs.

(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnv npogaBeL (MCnonHMTENb) NpY 3aKmtoYeHU JoroBopa Gbln NocTaBneH NoTpeduTenem B M3BECTHOCTb
O KOHKPETHbIX Lensax npuobpeteHnsi ToBapa (BbINOMHEHUS paboThl, OKasaHUs ycnyru), npogasel, (UCMOSTHATENb)
00s3aH nepegartb notpeduTtento ToeBap (BbINOMHUTL paboTy, okasaTb YCryry), NMpuUrogHbli Ansi UCNONb30BaHWS B
COOTBETCTBUN C 3TUMU LendamMn.

4. Mpwn npogaxe ToBapa no obpasuy M (Unun) onucaHuno Npogaeel, obsA3aH nepedatb NoTpeduTento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy 1 (Mnn) onncaHuio.

4.1. lNpu npogaxe OTAENbHbLIX BUAOB TEXHUYECKM CIIOXHbIX TOBAPOB C NpeaBapuUTENbHO YCTaHOBEHHBIMUA
nporpaMmamu  Anst  SMeKTPOHHbLIX BbIYUCIUTENbHLIX MalKWH MNoTpedbutenio obecneynBaeTcs BO3MOXHOCTb
UCMonNb30BaTb OTAENbHble BUAbl TEXHUYECKUM CIOXHbIX TOBapoB C MpeaBapuUTeNnbHO  YCTaHOBIEHHBIMU
nporpaMmamMu Ansi 3MNeKTPOHHbIX BbIYUCNUTENbHBLIX MallUMH, CTpaHaMu MNPOUCXOXKAEHUSI KOTOPbIX SABMSKOTCA
Poccuinckaa ®depepauma unu gpyrue rocyaapcrtBa - uneHbl EBpasuiickoro akoHomudeckoro cotosa. llepeyeHb
OTAENbHbLIX BUAOB YKa3aHHbIX TEXHUYECKM CMOXHbIX TOBapOB, MOPAOOK COCTaBMEHUS W BeOeHUsA MepeyHs
nporpaMMm AN SMeKTPOHHbIX BbIYUCNUTENMbHBLIX MaLUWH, CTpaHaMu MPOUCXOXAEHUS KOTOPbIX SABMSAOTCA
Poccuinckas depepauma nnu gpyrme rocygapctea - uneHbl EBpasnMmMcKoro SKOHOMMYECKOrO CO3a U KOTopble
OOIDKHbI ObITb NPeABapUTENbHO YCTAHOBMEHbI, U MOPSAOK MX NPeaBapuUTENbHON YCTaHOBKW, BKIoYas TpeboBaHus
K oyHKUMOHMpOBaHuio, onpegenstotcd lNpasutensctBom Poccuinckon Pegepauun.

MpeaBapuTenbHO YCTAHOBMEHHbIE NPOrpaMmbl AN 3NEKTPOHHbIX BbIYUCIIUTENBHBIX MAaLUWH, UCMOMb3yeMble
notpebuTenem Ha OTAENbHbIX BUOAX TEXHUYECKM CMOXHbIX TOBApPOB AMs AOCTyNa K MHOpMauun Ha cantax B
WHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT", AomKHblI 06ecneynBaTb BO3MOXHOCTb MCMOMNb30BaHNSA
6e3 [ononHUTENbHbIX HacTpoeKk (MO YMOMYaHWK0) MOMCKOBOW CUCTEMbI, CTPaHOW MPOMCXOXOEHUS KOTOPOM
asngetca Poccunckas ®enepaumsa nnu gpyrue rocygapctea - yneHbl EBpasnincKOro SKOHOMMYECKOrO CO3a, B
nopsigke, yctaHoerneHHoMm [lpaButensctBoMm Poccuiickon ®Pepepauun. TpeboBaHMA K yka3aHHOW MOWMCKOBOM
cucTemMe v NopsifoK ee onpedeneHus yctaHaesnuaatoTtcs MNMpasutensctBoM Poccuiickon ®egepaumm.

MpeasapuTensHO YCTaHOBMNEHHbIE NPOrpaMmMbl AN 3ANEKTPOHHbIX BbIYNCAUTENbHBIX MaLUWH, UCMONb3yeMble
noTpebuTenemM Ha OTAENbHbIX BUAAX TEXHUYECKM CMOXHbIX TOBAapOB, AOIMKHbI B TOM YMCME BKMAOYaTb nporpammy
ANl 3NEKTPOHHbIX BbIYUCIUTENBHBIX MAaLUWH, KOTOopas npedHasHaveHa Anis nowcka, mpocmMoTpa v npuobpereHuns
nporpamMm Ansi SMEKTPOHHbIX BbIYUCIIMTENbHbLIX MaLUWH, MPUMEHAEMbIX MNOTpedbuTensamMu € MCNofb30BaHMEM
TEXHUYECKN CIOXHbIX TOBApOB (fanee - eAVHbIA MarasvH NPUIoXeHun), u  YHKUMOHNPOBAHNE KOTOPOW
OCYLLECTBISAETCA C YYETOM OCHOBHbIX MPUHLMMOB, YyTBEpXKOaembix degepanbHbiM OpraHoM WCMOMHUTENbHOM
BMacTu, OCYLLUECTBASIOWMM (PYHKUMU MO BblpaboTke M peanu3aumm rocyaapCTBEHHOW MOMUTUKA U HOPMaTUBHO-
NpaBoOBOMY PErynupoBaHuio B cdepe WHEMOPMALMOHHBIX TexHonorun. degeparnbHbIl OpraH WMCMNONHUTENbHON
BMacTu, OCYLUECTBASIOWNA PYHKUMU NO BbipaboTke M peanusauuu rocyaapCTBEHHOW NOMUTUKM M HOPMaTUBHO-
npaBoOBOMY perynupoBaHuto B cdrepe MHPOPMaLMOHHLIX TEXHOMNOMMI, Takke YTBEPXKOAET nepeyeHb nporpamm Ans
SMNEKTPOHHBIX BbIMUCIUTENbHbLIX MAlUWH, pa3MellaeMbiXx B €4MHOM Mara3vHe NPUIIoKEHUA B 00si3aTenibHOM
nopsiaake.

(ab3av, BBegeH PenepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)
(n. 4.1 BBegeH denepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pea. 22.12.2020))

5. Ecnu 3akoHamMu unv B YCTAHOBIIEHHOM MMW MOpsAKE MNpedyCcMOTpeHbl obsidaTernbHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npogasel, (McnonHuTenb) 0b6si3aH nepegatb nNotTpedbuTento ToBap (BbINOMHUTL paboTy,
okasaTb YCrnyry), COOTBETCTBYHOLLMIA STUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTbs 5. NpaBa n 06A3aHHOCTHU U3roToBUTENA (MCNOJNHUTENA, NpoAaBLa) B 061acTu yCTaHOBNEHUA
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas noTpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.12.2023

cpoka cnyx6bl, Cpoka rogHOCTH ToBapa (paboThbl), a Takke rapaHTUMHOrO CpoKa Ha ToBap (pa6oTy)

1. Ha ToBap (paboTty), NnpegHasHa4YeHHbI AN ONIMTENBHOMO UCMOSb30BaHNS, M3rOTOBUTENb (MCMOMHUTENb)
BMpaBe yCTaHaBnMBaTb CPOK CIyXObl - Mepuod, B TeYEHME KOTOPOro M3roToBuTEnb (MCMONHWUTENb) 00s3yeTcs
obecneymBatb NOTPeEOUTENO BO3MOXHOCTb WCMOMNBb30BaHWs ToBapa (paboTbl) MO HA3HAYEHWO U HECTU
OTBETCTBEHHOCTb 3a CYLEeCTBEHHble HEAOCTAaTKM Ha OCHOBaHWW MyHKTa 6 ctatbM 19 M nyHkTa 6 ctatbm 29
HacTosiLero 3akoHa.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoBuTenb (McnonHMTEmNb) 00si3aH ycTaHaBnuBaTb CPOK CryxObl ToBapa (paboTbl) OANUTENBHOrO
Nnonb30BaHUsl, B TOM 4YWCINE KOMMIEKTYIOLUX M3OEeNuin (OeTanen, y3noB, arperatoB), KOTOpblE MO UCTEYEHUU
onpeneneHHoro nepmvoga MoryT NpPeacTaBnsiTb OMACHOCTb ANS XU3HW, 300pOBbsA NOTpebuTens, NpUYMHATL Bpen,
€ro MMYyLLECTBY WITN OKpY>KaloLLEen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHMCNATLCA eQUHULAMU BPEMEHU, @ Takke WHbIMA eanHMLaMm
nsmepeHus (KunomeTpamu, MeTpaMmyv W MpoYUMU  eavHMLAMU  U3MEPEHUS UCXods M3 YHKLMOHANbHOIo
Ha3HadeHusi ToBapa (pesynbrarta paboThl)).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogykTbl nuTaHus, napoMepHO-KOCMETUYECKNE TOBapbl, MeANKaAMEHTbI, TOBapbl ObITOBON XMMUK U
WHble NogobHble ToBapbl (paboTbl) N3roToBUTENbL (MCNONMHUTENDB) 0BA3aH ycTaHaBnMBaTb CPOK rOQHOCTY - Nepuom,
Mo UCTEYEHMUN KOTOPOro ToBap (paboTta) cuMTaeTcs HenpUrogHbIM Afst UCMOMNb30BaHNSA MO Ha3HAYEHMIO.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. I'Ipop,a»(a TOBapa (BbIFIOﬂHeHMe pa60TbI) no ncre4eHnn yCctaHoBlIeEHHOIo Cpoka rogHoCTH, a TakKe ToBapa
(BbIﬂOJ'IHeHVIe pa6OTbI), Ha KOTOprVI OOIMKEH ObITb yCTaHOBIN€H CpPOK rogHOCTW, HO OH He YCTaHOBJIEH,
3anpeLjaeTcsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBuTENb (MCNOMHUTENDB) BNpaBe yCTaHaBMMBATbL Ha TOBap (paboTy) rapaHTUMHBLINA CPOK - Nepuogd, B
TEYEeHMe KOTOpPOro B Criyyae oOHapyXeHus B ToBape (paboTe) HegocTatka M3roToBUTENb (MCMOSTHUTEND),
npopaeel, YNonHOMOYEHHasi opraHM3aums Unn ynorHOMOYEHHbIN MHAUBUAYanNbHbIA NpeanpuHUMaTernb, UMNnopTep
00s3aHbl yooBNeTBOpUTL TPeOOBaHNS NoTpeduTens, yCTaHOBMNEHHbIE cTaTbsaMu 18 n 29 HacToswero 3akoHa.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb Brpaese MPUHATb 00513aTENLCTBO B OTHOLLEHUN HEOOCTaTKOB TOBapa, O6Hapy)KeHHbIX no
NCcTe4eHnn yCTaHOBITIEHHOIo M FapaHTI/IIZHOFO CpoKa (,D,OI'IOJ'IHMTe.I'IbHOG O6F|3aTeJ'IbCTBO).

(ab3au BeegeH dPegepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

Cop,epx(aHme [OMNONHUTENBHOTO 00si3aTenbCTBa U3rOTOBUTENS, CpPOK OencTens Takoro obszatenbcrtBa U
nopAaoK oCyLecCTBIieHuA n0Tpe6|/|TeneM npas no Takomy 0693aTeJ'IbCTBy onpenendrTca N3rotToBUTENEM.

(ab3av, BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. I'Ipop,aBeu Brnpaee yCTaHOBUTb Ha TOBap FapaHTVIIZHbIVI CPOK, €CJi1 OH HE YCTaHOBJ1EH U3roToBUTEIEM.

MpooaBey BrnpaBe MNPUHATL 0O6S3ATENIbCTBO B OTHOLIEHWM HEOOCTaTKOB ToBapa, OOHApYXEHHbIX Mo
NCTEYEHMN rapaHTUIHOIO CPOKa, YCTaHOBMEHHOIO M3roToBMTENeM (OOMONHUTENbHOE 0643aTenbCTBO).

CogaepxaHue A0oNonHUTENBHOro 06a3aTenbCcTBa NpoaasLa, CPoK AeCTBMSA Takoro obasatensCcTea 1 NopsaaoK
ocyLlecTeneHus norpeburenem npas Nno TakoMmy oBsA3aTenbCTBy OnNpeaensTcs A0roBOPOM Mexay norpebutenem
1 NPOAaBLIOM.
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"0 3alWmTe NpaB noTpeGuTeneii” [aTta coxpaHeHus: 03.12.2023

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MasrotoBuTenb (MpodaBel) HECeT OTBETCTBEHHOCTb 3a HeOoCTaTKM ToBapa, OOHapyKeHHble B TedeHue
cpoka AeWCcTBUSI OOMONHUTENbHOro 0bsizaTensbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHKTa 6 ctatbn 18
HacTosiLero 3akoHa, a nocrie OKOHYaHWUs cpoka AeVCTBUS AONOMHUTENbHOro 0bsi3atenbcTBa - B COOTBETCTBUM C
NyHKTOM 5 cTatbn 19 HacTosiwero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6sA3aHHOCTb M3roToBUTENs OO6ecne4YuTb BO3MOXHOCTb PEMOHTa WU TEXHUYECKOro
ob6cnyXnMBaHus ToBapa

UsrotoBuTens 06s3aH obecneyntb BO3MOXHOCTb MCMONb30BaHNSA ToOBapa B TEYEHUE ero cpoka cnyxobl. [Ans
9TOM Lenu W3roToBUTENb ObecrneumBaeT PEMOHT M TeXHWYeckoe OOCMyXuBaHWe ToBapa, a Takke BbiNycK W
NMocTaBKy B TOProBble Y PEMOHTHblE OpraHu3aumMm B HeOOXOAMMbIX At PEMOHTa U TEXHUYECKOro obcnyXmBaHus
obbemMe M accopTMMeHTe 3anacHbiX 4YacTel B TeYeHMe Cpoka MpPoM3BOACTBa TOBapa W MOCMNe CHATUS ero ¢
Npoun3BoACTBa B TeveHue cpoka cryxbbl ToBapa, a NPy OTCYTCTBMU TaKOrO CPOKa B TeYeHWe OECHATU feT CO OHA
nepegauu ToBapa norpeburento.

CraTbs 7. [lpaBo noTpebutensa Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. MNoTpebutens nmeeT npaBo Ha TO, 4YTOObLI TOBap (paboTta, ycnyra) Mpu OObIYHBIX YCMOBUSIX €ro
NCMNOMb30BaHUA, XpaHeHUs, TPaHCNOPTUPOBKM U yTunuaaumm 6bin 6e3onaceH Ans XusHu, 3gopoBbs NnoTpebutens,
OoKpyXatlLlen cpefpbl, a Takke He MPUYMHAN Bped umyllecTBy noTpebutens. TpeboBaHwsi, KOTOpble OOMKHbI
obecneumBatb Ge3onacHOCTb ToBapa (paboTbl, ycnyrn) Ans XnsHu 1 340poBbsa NOTpedbuTens, okpyxatoLen cpeapl,
a TawkKe MpenoTBpalleHne MPUYMHEHMS Bpeda MMYLLeCTBY MoTpebuTens, sBRsloTca obAsatenbHbIMU 1
yCTaHaBNUBAIOTCH 3aKOHOM UMW B YCTAHOBIIEHHOM UM NOpsaKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WasrotoBuTenb (uMcnomnHuTenb) obs3aH obecneumBaTb ©Oe3onacHOCTb ToBapa (paboThl) B TeveHue
YCTaHOBIIEHHOIO CpoKa CNny>0bl UM CPOKa rogHOCTU ToBapa (paboTsl).

Ecnu B cootBeTcTBUM C NyHKTOM 1 cTaTbn 5 HacToswero 3akoHa U3roToBUTENb (MCNOMHUTENb) HE YCTaHOBWI
Ha ToBap (paboTy) cpok cnyxbbl, OH 06a3aH obecneunTs Ge3onacHOCTbL ToBapa (paboTbl) B TeYeHMe AeCATH NeT Co
OHS nepegayu ToBapa (paboTbl) notpedbutento.

Bpen, NpPUYMHEHHBIN >KU3HW, 340POBLI0 MMM UMYLLECTBY MOTPeOMTENns BCreAcTBue HeobecneyeHus
©e3onacHocTy ToBapa (paboThl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUM CO cTaThben 14 HacTosiwero 3akoHa.

3. Ecnu gns 6esonacHoCTM UCMonb3oBaHWUsA ToBapa (paboThbl, YCryru), ero XpaHeHusl, TPaHCNOPTUPOBKU U
yTunusaumm Heobxoammo cobniogaTh creumnanbHble npaeuna (ganee - npaswna), U3roToBUTENb (MCMOMHUTEND)
00513aH yKkasaTb 3TW NpaBuna B COMPOBOAMTENbHOW [OKYMEHTauuMum Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOW UMM MHbIM cnocobom, a npopaeel (MCMOMHUTENb) 00513aH OOBECTU 3TU NpaBwuna OO0 CBeAeHUsi
notpebuTens.

4. Ecnu Ha ToBapbl (paboTbl, yCnyrM) 3akOHOM WM B YCT@HOBIIEHHOM MM MOpsgKe YCTaHOBIEHbI
obsasatenbHble TpeboBaHud, obecneunBawowme wx ©e30nacHOCTb Ans  XKU3HKW, 300pOBbA  MOTpedutens,
oKpyXatoLlen cpefbl U NpegoTBpalleHne NPUYMHEeHMs Bpeda MMyLLEeCTBY MOoTpebutens, COOTBETCTBUME TOBAapoOB
(pabot, ycnyr) ykasaHHbiM TpeboBaHMAM  noanexut obssaTtensHOMY MNOATBEPXKOEHUIO B NOPSAAKe,
npeaycMOTPEHHOM 3aKOHOM Y UHBIMW NPaBOBbLIMU aKTaMW.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTca npogaxa ToBapa (BbiNONHeHVWe paboTbl, OoKasaHue Ycnyru), B TOM YWCre MMMNOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 uHdopmaumm o6 obsasaTenbHOM NOATBEPXKOEHNM €r0 COOTBETCTBUS TpeboBaHUSM,
yKasaHHbIM B NyHKTe 1 HacToslLLeln cTaTbu.
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.12.2023

(n. 4 B pen. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaetcsa npogaxa ToBapa, B TOM 4MCrie MMNOPTHOIO TOoBapa, coaepXallero nHgopmaumo, 3a
pacnpocTpaHeHne KoTOpoWv NpeayCMoTpeHa agMUHUCTPaTUBHAS UMK YrONOBHAsA OTBETCTBEHHOCTb.

(n. 4.1 BBegeH PenepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnn ycTaHOBMeHo, 4to npu cobniogeHnn noTpedutenemM YCTaHOBMEHHBIX MPaBuil UCNONb30BaHWS,
XpaHeHWs UM TPaHCNOPTUPOBKU ToBapa (PaboTbl) OH NPUYMHSAET UNN MOXET NPUYMHUTDL BPEL XU3HUW, 340POBbIO U
UMyLLleCTBY  noTpebutensi, OKpyXxawlwen cpege, M3rotoButens  (MCNonHWUTENb, npogasel)  obs3aH
He3aMeanuTenbHO MNPUOCTaHOBUTL €ro NpPou3BOACTBO (peanu3auuio) OO YCTpaHeHust MpuunH Bpeda, a B
HeoOXoOMMbIX Cry4Yasix MPUHSATL MepbI MO U3BATUIO ero N3 o6opoTa 1 0T3bIBY OT NOTPebUTENs (MoTpebutenen).

Ecnu npuunHbl Bpega ycTpaHWTb HEBO3MOXHO, W3rOTOBUTEMb (MCMONHUTENL) 06s13aH CHSATL TakoW ToBap
(paboty, ycnyry) ¢ npousBofcTBa. [lpu HEBLINOMHEHUW W3TOTOBUTENEM (MCMOMHUTENEM) 3TOW 00S3aHHOCTM
YNOMHOMOYEHHbIA hbeaeparnbHblii opraH MCNONMHUTENLHOW BRAcTX MpUHMMAET Mepbl MO OT3bIBY TaKOro ToBapa
(paboThbl, ycryrn) ¢ BHYTPEHHETO pbiHKa U (UNK) OT NoTpeduTens unu noTpedbutenen B nopsigke, yCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccuiickon ®egepaumn.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

Y6bITKW, MPUYMHEHHbIE NOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycrnyru), noanexar BO3MELLEHNIO
n3rotoBuUTeNnem (UCnonHuTenem) B NoriHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-03.

CraTtbsa 8. MNpaBo notpebutena Ha uHdopmauuio 06 usrotoButerne (MCnonHuTene, npogasue) U o
ToBapax (pabortax, ycnyrax)

1. MoTpebutens BnpaBe notpeboBaTb NPeaoCTaBrneHUss HeobxoaMMOW U OOCTOBEpPHOW uHdopMauun o6
usrotosuTene (MCnonHUTene, Npoaasue), pexume ero paboTbl U peanuadyemMblx UM ToBapax (pabotax, ycnyrax).

2. YkasaHHasi B NyHKTe 1 HacTosdLlen ctatbn nHhopmaums B HarnsagHoOM U AoCTynHOW oopme AOBOAUTCS A0
cBegeHus notpebuTenert npu 3akioYeHUU [AOroOBOPOB KYMMWM-NPOAaXM W OOrOBOPOB O BbIMOSIHEHUM paboT
(okazaHum ycnyr) cnocobamu, MPUHATBIMU B OTAENbHbLIX cdepax oOcnyxuBaHusi NOTpebutenen, Ha pPyCCKOM
A3bIKE, a AOMOSTHUTENBHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCMONMHUTENS, NPpoAaBLa), Ha rocyaapCTBEHHbIX S3blkax
cybbekToB Poccuiickon depepauumn n poaHbix a3blkax Hapogos Poccuinckon ®epepaumm.

3. YNonHOMOYEeHHas opraHusaumsi WNM  YNofIHOMOYEHHBI  MHOMBUAYanNbHbLIV  NpeanpuHMMaTtens Mo
TpeboBaHWIio noTpebutens 00s13aHbl NpPeAoCTaBUTb MOATBEPXKAEHME CBOUX MOMHOMOYUIA, BbITEKAOLWMX U3
3aKIMHYEHHOrO MU 0roBopa C U3rotoBuTenemM (MpoaaBLIOM).

(n. 3 BBegeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-$3)

Cratbsa 9. UHdopMaLmsa 06 usrotoButene (MCNonHUTene, NnpoaasLe, BnagensLe arperatopa)
(B peg. PegepanbHoro 3akoHa ot 29.07.2018 N 250-3)

1. WMarotoBuTenb (UcnonHuTenb, npoaaBel) obsizaH [OBECTUM [0 cBedeHWs NoTpebutenss rpMeHHoe
HaMmeHoBaHVWe (HaMMeHOBaHWE) CBOEWN opraHu3auuuM, MecTo ee HaxoxaeHus (agpec) u pexum ee paboTbl.
MpopaseLl (MCNoMNHUTENb) pasMeLLaeT yKasaHHY MHGOPMaLMIO Ha BbiBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoBuTenb (MCNONHWUTENb, NPOAAaBEL) - MHAMBUAOYaNbHbIV NpegnpuHUMaTens - OOMMKeH NpenocTaBUTh
noTpebuTtento MHOPMaLMIO O TOCYOAPCTBEHHOW perncrpauum 1M HauMeHOBaHUKU 3aperMcTpupoBaBLUENO €ro
opraHa.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas noTpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.12.2023

M3arotoButenb (FlpOLI,aBeLI,) 00si3aH [OOBEecTM 00 cBedeHus n0Tpe6|/|Ten;| (bwpmeHHoe HanMmeHoBaHue
(HaI/IMeHOBaHI/Ie), MeCTO HaxoXxaeHusa (ap,pec) n  pexmm pa60TbI yﬂOJ'IHOMO‘-IeHHOIZ opraHmsauun  unm
YNOJIHOMOYEHHOro nHamsnayarnbHOro npeanpuHnMmartend.

(ab3av BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.1. YNONHOMOYEHHasi opraHu3aums uUnm yrnorHOMOYEHHbI MHAMBMAYANbHLIA NpeanpuHMMaTens B cryvae
obpalleHnst notpedutens obsizaHbl JOBECTM A0 ero ceegeHus nHdopmauuio o cede n nsrotouterne (Npoaasue)
(dbMpmeHHOEe HamMeHoBaHME (HauMEHOBaHME), MECTO HaxoXaeHusi (agpec), pexxum paboTbl, rocygapCTBEHHbLIN
PErnMcTpaumMoHHbLIN HOMEP 3anMucK O CO34aHWMM HPUOMYECKOro nuua, dhammnmio, UMms, oT4eCTBO (ecnm MMeeTcs),
rocyAapCTBEHHbIN PErMcTPauMOHHbIN HOMEp 3anuMcu O FoCygapCTBEHHOW permctpaumm uan4eckoro nuvua B
KayecTBe MHOMBUAYanbHOrO npeanpuHUMaTensl). YNOMHOMOYEHHas oOpraHusaums  unm  ynoriHOMOYEHHbIN
WHOMBUAOYanbHbIA NpeanpuHMMaTens Bnpase [OBeCcT [0 cBedeHus notpebutenen uHdopmaumwo o cebe
nocpeacTBOM ee pa3MeLleHNs Ha CBOEM calTe B MH(OPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "VIHTepHeT",
WHcopmauno 06 msrotoeuTene (MpodaBue) NOCPeCTBOM pasMELLEHMS Ha CBOEM canTe B UHEOPMaLMOHHO-
TENeKoOMMYHUKaLMOHHON ceTu  "WHTepHeT" CCbINMKM Ha CTpaHuly cauTta wusrotoBuTens (mpogasua) B
WMHPOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn  "MHTepHeT", cogepxallyio wuHdopmaumio o6 wusrotoButene
(npogasue).

(n. 1.1 BBegeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Brnageneuy, arperatopa o6s3aH [OBECTU OO0 cBeaeHus notpedbutenen nHgopmaumio o cebe n npogasLe
(ncnonHutene) (dbUpMeEHHOE HaMMeHOBaHWE (HaMMEHOBaHME), MECTO HaxoxaeHus (agpec), pexum paborThl,
rocyaapCTBEHHbIN PErMCTPALMOHHbBIA HOMEP 3anncy O CO3OaHMM PUANYECKOro nuua, amunmio, UMs, 0TYeCTBO
(ecnn uMmeeTcs), rocygapCTBEHHbI PErmcTpauvoHHbI HOMEpP 3annucu O TrocygapCTBEHHOW perncrpaumm
PU3N4EeCKOro nuua B KavyecTBe WHAMBMAYANbHOrO NpPeanpuUHUMATEns), a Takke 00 MMEILLMXCA U3MEHEHUSIX B
ykasaHHon unHdopMauun. Bnageney arperatopa JoBoauT A0 CBeAeHwus notpebutenen uHdopmaumio o cebe u
npoagasLe (McnonHWTene) NOCPeaCTBOM €e pa3MelleHWss Ha CBOMX calte U (Mnu) cTpaHuue canTta B
WHOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT". MHdopmaLmio o npogasue (McnonHutene) snagenew
arperatopa BnpaBe [OBECTU OO CBefeHust notpebutenelt NocpeacTBOM pasMeLLEeHUsI Ha CBOMX camTe u (Mnwu)
CTpaHuue canta B WHEPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT" CCbiNkM Ha calT npojasua
(ncnonHuTenst) B UHPOPMAaLIMOHHO-TENEKOMMYHMKALNOHHOM ceTn "VIHTepHeT".

(n. 1.2 BBegeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpopgaseL (McnonHuTenb) 0683aH NpeqoCTaBUTh BragenbLy arperatopa U pasMecTuTb Ha CBOEM canTe
B MHOPMaLNOHHO-TENEKOMMYHUKALUMOHHOM ceTh "MIHTepHeT" (Npyn ero HanmuMuum) SOCTOBEPHYH MHopmMaumio o
cebe, ykasaHHy B nMyHkTe 1.2 HacTosilwen ctatbn. B cnydae, ecrnm umeloTcs M3MEHeHUs B Takon MHopmaumu,
npogaeey, (MCrnonHuTenb) 06sA3aH B TeyeHue OAHOro paboyero OHA C MOMEHTa BHECEHUS B Hee WU3MEHEHWN
coobWnTL Bnagensuy arperatopa 06 3TUX U3MEHEHUSAX U pasMecTUTb UX Ha CBOEM canTe B WUH(MOPMAaLMOHHO-
TEeNnekoMMyHUKaUMOoHHOW ceTu "WHTepHeT" (Npu ero Hanuuuu). Bnapeneu arperatopa o06s3aH BHeECTM 3Tu
U3MEeHeHNs B MHdopMauuio o npoaasue (MCMONHUTENE) B TedeHue ogHoro paboyero AHA, ecnu pasMelleHue
yKkasaHHoOW WHdOpMauMM OCYLLECTBIISIETCA Ha caWTe Bnagensua arperatopa v (Mnu) ero cTpaHuue cavTa B
WHOPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.3 BBegeH PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-$3)

2. Ecnn BMA pesTenbHOCTM, OCYLECTBASEMbIN WU3roTOBUTENEM (MCMONHWTENeM, NpoaasLOM), MOANEXWT
AMLEH3NPOBAHMIO U (UNWN) UCMOMNHMTENb MMEET roCyAapCTBEHHYIO akkpeauTauuio, OO0 CBeAeHus notpebutens
pomkHa 6biTb goBedeHa MHMOpMauns O BUAE AEATENbHOCTU M3roTOBUTENs (MCMONHUTENs, npodasua), Homepe
nuueHsuM 1 (unuv) Homepe cCBUAETENbCTBA O TOCYAAPCTBEHHOW akKpeauTauuu, Cpokax AEWCTBUS YKasaHHbIX
nvueHsnm n (Mnu) cBnaeTenbCTBa, a Takke nHdopmaumsa ob opraHe, BblAaBLUEM YKa3aHHbIE NULEH3NIO U (Mnn)
CBUOETENbLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. ViHdopmaumsa, npegycMoTpeHHas nyHkTamu 1 v 2 HacToswewn cratbu, AOmkHa ObiTb AoBedeHa Ao
cBefeHusl notpebutenen Takke MNpPU OCYLIECTBMEHUMA TOProBnu, ObITOBOrO W WHbIX BWAOB 06GCNYXMBaHUS
noTpebuTenen BO BpeMeHHbIX MOMELLEHUSIX, Ha ipMapKax, C NTOTKOB U B APYrMX Cryyasx, ecrnv Toproens, 6biToBoe
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W VHble BuAbl obcnyxmBaHUa NoTpedbuTener OCyLIeCTBNAITCS BHE MOCTOSHHOMO MecTa HaxoXAeHus npogasua
(ncnonHutens).

Cratbsa 10. UHcbopmauusa o ToBapax (pabotax, ycnyrax)

1. WarotoButenb (McnonHuTenb, npodaBel) o0s3aH CBOEBPEMEHHO MpefocTaBnATb notpebutento
HeoOXxoOMMyl0 U OOCTOBEPHYHO MHpopmaumio 0 ToBapax (pabotax, ycnyrax), obecneqmBaroLyto BO3MOXHOCTb UX
npaBuneHoro Bbibopa. [lo oTgenbHeIM Buaam ToBapoB (paboT, ycryr) nepedyeHb M crnocobbl [oBeaeHus
MHpopMaumn o noTpebutens yctaHasnmeatotcs [NpaButenbcTBoM Poccuiickon Pegepaumn.

2. indhopmaumsa o ToBapax (paboTax, ycnyrax) B oba3aTensHOM nopsgke AOMKHa coaepxars:

HanMeHoBaHMEe TexXHUYeCKOoro pernameHta unn WHoOe YCTaHOBIIEHHOE 3aKOHOoO4aTesNIbCTBOM Poccuinckon
<De,qepau,|/u4 O TEexXHU4eCKoM perynmposaHumn w©n cCBUOETENbCTBYOLLEE 00 obsizaTensHOM noaTBepXXaeHuun
COOTBETCTBUA TOBapa 0603HaveHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnss 06 OCHOBHBLIX MOTPEOMTENLCKMX CBOWCTBaxX TOBapoB (paboT, ycnyr), B OTHOLIEHWW NPOLYKTOB
NUTaHNs CBeOeHMs O cocTaBe (B TOM YMCMle HavMMEHOBAHWE WCMONb30BaHHbIX B MPOLECCE W3rOTOBIEHUS
NpOAYKTOB MUTaHWSA MULLEBBIX 406aBOK, BUOMNOrMYEeCckn akTUBHbIX 400aBOK, MHpOpMaUUs O HanmMyMM B NPOAYKTax
NATAHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEePHO-MOOUMULMPOBAHHbLIX OpraHn3MoB, B
crny4dae, ecnu coAep)XaHue yKa3aHHbIX OPraHM3MOB B TaKOM KOMMOHEHTe cOcTaBrnsieT 6ornee OeBATU OeCATbIX
npoueHTa), NUWEBON LIEHHOCTW, Ha3Ha4YeHun, 06 YCNoBUSIX MPUMEHEHMS U XPaHEHUS MPOAYKTOB MUTAHWS, O
crnocobax M3roToBrneHus rotoBbix 6ntoa, Bece (obbeme), gate M MecTe U3rOTOBMEHUS U ynakoBku (pacdacoBku)
NPOAYKTOB NUTaHMUS, a TaKkke CBeAEHMsI O NPOTMBOMOKAa3aHNSAX A8 UX NPUMEHEHUSI NPU OTAENbHbIX 3ab00neBaHusX.
MMepeveHb TOBapoB (paboT, ycnyr), uHgopmMaLnMs O KOTOPbIX AOMKHA cogepXaTb MPOTUBOMOKA3aHUA ANs UX
npuMeHeHNst Npu oTaenbHbIX 3aboneBaHusx, yTeepxaaetcs NpasutensctBom Poccuiickon enepauuu;

(B pea. PegepanbHbIX 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

LieHy B pybnisix 1 ycrioBusi npuobpeTeHust ToBapoB (paboT, ycnyr), B TOM YMCrie Npu onnarte ToBapoB (pabor,
ycnyr) yepes onpeerneHHoe BpeMs NMocrne Ux nepefadn (BbINOMHEHUS!, OKasaHusl) NOTPeGUTENIO, MOMHYI0 CyMMY,
noAnexallyto Beinnare noTpeduTenem, U rpacuk noralleHnst 3Toi CyMMbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUNHbBIN CPOK, €CINN OH YCTaHOBIEH;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna n ycnosus 3deKTUBHOIO 1 6€30MacHOro NCnosnb30BaHMs ToBapoB (paborT, ycnyr);

nHdopmaumio 06 aHepreTudeckor apHEeKTMBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHue 0 HanMunm
Takon MHgopMauun onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbLCTBOM 06 aHeprocbepexxeHnn n O MoBbILLEHUN
3HepreTnyeckon ahPeKTUBHOCTY;

(ab3au BeegeH dPenepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CpOK Cﬂy)K6bI Mnn Cpok rogHoOCTn ToBapoB (pa60T), yCTaHOBﬂeHHbII7I B COOTBETCTBUMN C HACTOALLMM 3aKOHOM,
a Takke CBedeHMs1 0 HeobXoaMMbIX AEUCTBUSAX FIOTpe6MTeﬂF| no UCTe4eHUn yKa3aHHbIX CPOKOB N BO3MOXKHbIX
nocneacTemndax nNpu HEBLIMOJIHEHUN TaKUX OEencTBuim, ecnu TOBapbl (pa6OTbI) no UCTeYEeHUN YKa3aHHbIX CPOKOB
npeacrtaBnArT ONMacHOCTb A5A XNU3HWU, 340pOBbA U MMYyLLEeCTBa I'IOTp6‘6l/ITeJ'I$| NN CTaHOBATCA HeENpUrogHbiMn AnA
Mncnonb3oBaHUA MO Ha3Ha4YeHuto;

agpec (MecTo HaxoxaeHus), (pMpMeHHOe HauMMeHOoBaHME (HaMMEHOBaHWE) M3roToBUTENsT (UCMOMHUTENS,
npogasua), YMNOSIHOMOYEHHON OpraHu3aummM Unu YnosfIHOMOYEHHOIO MHAMBUAYanbHOMO NpeanpuHUMaTens,
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uMnopTepa;
(B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumo 06 0ba3aTenbHOM NOATBEPKAEHUN COOTBETCTBUSA TOBAPOB (paboT, ycryr), ykasaHHbIX B MyHKTE
4 cTaTbM 7 HacTosLero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLmMIo O NpaBuiax NPOAaXXy TOBApOB (BbIMONTHEHUSA pabOT, OkasaHUs yCryr);

yKasaHMe Ha KOHKPETHOE Nnuo, koTopoe ByaeT BbiNonHATL paboTy (OkasbiBaThb YyCnyry), U MHoOpMaumo o
HeM, ecnv 3TO MMeeT 3Ha4YeHne, Ucxods M3 xapakrtepa pabotbl (ycnyrm);

(ab3au BeegeH dPenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHne Ha Wuncnonb3oBaHne (bOHOFpaMM npn OKalaHun pasBrekaTeslbHbIX YyCcnyr WUcCnonHnTenamm
MY3blKallbHbIX I'IpOI/I3Be£I,eHVIIZ.

(ab3au BeegeH dPegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpeTaemblii noTpebutenem ToBap Obin B YNOTPEeGNEeHUM WM B HEM YCTPaHSANCSA HedoCTaTok
(HegocTatkm), NoTpPedUTENIO0 AOMKHA ObITb NpedocTaBneHa MHGopMaLUns 06 3TOM.

3. NHdbopmaums, npegycMOTpeHHast MyHKTOM 2 HAcTOSLEN CTaTbW, JOBOAUTCS OO0 CBeAeHUA noTpebuTtenein
B TEXHWYECKOW OOKYMEHTauuu, npunaraemon K ToBapam (paboTtam, ycriyram), Ha 3TMKETKax, MapKUpPOBKOW UNn
WHbIM crnocobom, NpUHATBIM AN OTAEeNbHbIX BUAOB ToBapoB (pabort, ycnyr). NHdopmaums o6 obsisatenbHoM
NOATBEPXOAEHNM COOTBETCTBMS TOBAapOB MpeAcTaBnsaeTcs B nopsgke u crnocobamu, KOTopble YCTaHOBIEHbI
3aKkoHogaTtenbcTBoM Poccuiickon ®emepaumm O TEXHUHECKOM PErynvpoBaHuW, U BKOYaeT B cebs cBegeHuss o
HOMepe [OOKyMEeHTa, MOoATBEPXKAALWEro Takoe COOTBETCTBME, O CPOKE ero gencrsmss M 006 opraHusauuu, ero
BblgaBLUEN.

(B peg. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

A63ay yTpaTtun cuny. - degepanbHbivi 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npoagaBua (MCNONMHUTENA)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MYHULUMNAMNbHbLIX OpraHnM3auvin TOproenu, GbITOBOrO U WHbLIX BUOOB
obcnyxunBaHust NoTpedbuTenen yctaHaBNMBAETCA MO PELLEHUI0 COOTBETCTBEHHO OpraHOB UCMOMHUTENbBHOW BNacTu
cybbekToB Poccuickon degepaumm n opraHoB MECTHOIO CamoOynpaBneHust.

2. Pexxum paboTbl opraHusaumi, OCyLLECTBRSIOWNX OEATENbHOCTL B chepax TOProBoro, ObITOBOrO U MHbIX
BMAOB obcnyxuBaHust notpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLIEN CTaTbu, a Takke WHAMBUAYaNbHbIX
npe,u,anHmmaTeneﬁ yCTaHaBnnBaeTCca MU CaMOCTOATENbHO.

3. Pexum paboTtbl npogaBua (MCNOMHWUTENS) [OBOAUTCA OO CBedEeHWUst notpebuTened M OOSMKEH
COOTBETCTBOBATb YCTAHOBINEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3rotoBuTens (MCMONMHUTENA, NpoAaBua, Bnagenbua arperatopa) 3a
HeHagnexawyr nHégpopmaumio o ToBape (pabore, ycnyre)
(B pea. PegepanbHbIX 3akoHOB oT 21.12.2004 N 171-$3, o1 29.07.2018 N 250-d3)

1. Ecnu notpebutento He npegocTaBreHa BO3MOXHOCTb He3aMensMTENbHO MNOMy4YuTb NPU 3aKIYEHUM
Jorosopa uHgopMauuto o ToBape (pabote, ycnyre), OH BnpaBe noTpeboBaTb OT npogasua (MCMONHUTENS)
BO3MELLEHNST YObITKOB, NPUYNMHEHHbLIX HEOBOCHOBAHHLIM YKITOHEHWEM OT 3aKMHYEHUs AOroBopa, a ecrin AoroBop
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3aKmYeH, B pasyMHbIA CPOK OTKasaTbCs OT €ro MCMOMHEeHWst 1 noTpeboBaTb BoO3BpaTa yniadeHHoOW 3a ToBap
CYMMbI 1 BO3MELLEHNS APYTUX YObITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpun oTkase OT MCMOMNHEHUsA goroBopa notpebutens 0653aH BO3BpaTUTL ToBap (pesynbrat paboTbl, ycryru,
€CInn 3TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCMOMHUTENIO).

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lMNMpopaeey, (ucnonHWUTEnb), HEe NPeaoCTaBMBLUMIA MOKYMNaTento MOMHOW M OOCTOBEPHOM WMHGOpMauuu o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, NMPeayCMOTPEHHY0 nyHkTamu 1 - 4 ctatbn 18 unn nyHKTOM 1
cTtatbn 29 Hacrtosiero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLME MOCMEe ero nepeayu
noTpebuTento BCNeACTBUE OTCYTCTBMS Yy HETO Takon MHcpopmaumm.

(n. 2 BBegeH ®enepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageneu arperatopa, NpefocTaBMBLUNIA NOTPEOUTENO HEAOCTOBEPHYIO MU HEMOMHY MHAOPMaLUno O
ToBape (ycnyre) wunu npogasBue (UCMOMHUTENE), Ha OCHOBaHMM KOTOPOWM MoTpebutenem Obin 3akmoyeH OOroBop
Kynnn-npogaku (4oroBop BO3ME3AHOI0 OKasaHus ycnyr) ¢ NpogaBLOM (MCMONHUTENEM), HECET OTBETCTBEHHOCTD 3a
ybbITKM, NPpUYMHEHHbIE MOTPEebuTento BCneacTemMe NpegocTaBneHms emy Takon nHpopmMauum.

Ecnn wvHoe He npegycMOTpeHO corfaleHneM Mexay Bragenbuem arperatopa W NpoaaBLOM
(ucnonHWTENeM) unNM He BblTEKAeT M3 CyLecTBa OTHOLIEHWA MexXOy HUMW, OTBETCTBEHHOCTb 3a WUCMOSHEHue
OOroBopa, 3akrioYeHHOro noTpebuteneM C npoaaBLOM (MCMOMNHWUTENEM) Ha OCHOBaHUW MNpegocTaBneHHON
BrajernbLem arperatopa nHgopmaumu o ToBape (ycnyre) unu npogasue (UCNONHUTENE), a Takke 3a cobnogeHve
npaB noTpebuTenen, HapyLleHHbIX B pe3ynbrate nepegadn notpebutento ToBapa (ycnyrn) HeHaanexaiiero
KadectBa M obmeHa HenpoaoBOMbLCTBEHHOrNO TOBapa HaAnexallero kayectBa Ha aHanorMyHbld TOBap, HeceT
npogaeel, (MCMonHUTENb).

Bnagenel, arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHbLIE NOTPEOUTENO BCreacTBue
npesocTaBneHnst eMy HELOCTOBEPHOM MW HEMOMHOW UHGOPMaLMK O ToBape (ycryre), B criydae, ecnv Briageney
arperatopa He U3MeHsIeET MHopMaumo O ToBape (ycnyre), NpPeaoCTaBIEHHYK NPOAaBLOM (MCMOMHUTENEM) U
cogepxallyrocsl B MNpeariokKeHMM O 3aKMYeHMM [oroBopa Kynnu-mpodaxu (4oroBopa BO3ME3OHOI0 OKasaHus

ycrnyr).
(n. 2.1 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. Totpebutens BnpasBe npeobsBUTb TpeboBaHve K Bragenbuy arperatopa O BoO3BpaTe CyMMb
npounsBedeHHOW MM npeaBapuTenbHOM onnatel ToBapa (ycnyrun). Bnapeneu arperatopa BO3Bpallaer CyMMmy
nory4yeHHON UM npeaBapuUTenbHOW onnaTtbl ToBapa (YCrnyrn) B TedeHue OecATUM KaneHOapHbIX AHeW co AHSA
npeabsaBneHns notpebuTtenem Takoro TpeboBaHUst NP OAHOBPEMEHHOM Hanuuny criegyoLmx yCrnoBui:

TOBap (ycnyra), B OTHOLUEHUN KOTOPOro r|0Tpe6|/|TeneM BHECEHa npeaBapuTernbHada onyfara Ha ©aHKOBCKUN
CYET Bnagesibla arperatopa, He nepegaH FIOTpe6VITeJ'IIO B CPOK (ycnyra He OKa3aHa B CpOK);

noTpebuTensb Hanpasun NpPoAasLy (MCNOMHUTENID) YBEAOMIIEHME 06 OTKa3e OT UCMONHEHUS 4OrOBOPa Kynu-
npogaxu (OoroBopa BO3ME3LHOTO OKa3aHWsi YCNyr) B CBS3M C HapylleHWeM Mpo4aBLOM (MCMOMHUTENEM)
obsizaTenbCcTBa NnepeaaTb ToBap (0KasaTb YCIyry) B yCTAHOBIIEHHbIV CPOK.

Hapsagy ¢ TpeboBaHmem O BO3BpaTe CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa (ycnyru) nortpedurens
HanpaBnsieT Brafenbly arperatopa NoATBEpXAeHWe HanpaeneHus npoAasuy (MCMOMHUTENO) yBeAOMMeHus ob
oTKa3e OT UCMOMHEHMUS LOTOBOPA KyNnnM-Npoaaxu (4oroBopa BO3ME3OHOI0 OKa3aHWs YCnyr).

Ecnn uHoe He npegycMoTpeHo YCroBUAMU MOJSb30BATENIbCKOIroO UMM MHOIo cornawleHuna I'IOTpe6I/ITeJ'IF| C
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BrajernbLem arperatopa, yBeAoMneHvWe npogaasuy (MCMonHMTEN) o6 OoTkasze OT UCMOMHEHWs JOroBopa Kymnnu-
npofaxu (goroBopa BO3ME3[QHOr0 OKasaHUsl YCnyr) MoXeT ObiTb HanpasneHo Brafernbly arperatopa, KOTOopbli
0053aH HanpaBuTb ero NpogasLy (MCMONMHUTENIO).

(n. 2.2 BBegeH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HacCTOsILLEeW CcTaTbW, BNagenel arperatopa BrpaBe OTKasaTb
notpedbuTeno B BO3BpaTe CyMMbl MpedBapuTeENnbHOW onnatel ToBapa (ycryru) mpu nonyvyeHnn oOT npogaBua
(ncnonHuTens) NOATBEpPXOEHUS MPUHATMA NoTpebutenem ToBapa (OKasaHust ycryru) npu yCNoBWUM, YTO KOMUS
Takoro noaTBepXaeHus Obina HanpaeneHa BragenbLem arperatopa noTpebutento B TeyeHune Jecatwu
KaneHgapHblX [OHeW CcOo AHA nofyyveHus Briagenbuem arperatopa TpeboBaHus O Bo3BpaTe CyMMbl
npeaBapuTenbHoM onnatbl ToBapa (ycnyru). B cnyyae Hecornmacua noTtpebutens C npeacTtaBfeHHbIMU
BnagenbLem arperatopa fokasatenbCTBaMu MPUHATUS noTpebutenem ToBapa (okasaHus ycnyru) notpeburtens
BrpaBe TpeboBaTb BO3BpaTa CyMMbl NpOU3BEAEHHOW UM NpeaBapuTernbHON onnaTel ToBapa (ycnyrn) B cyaebHom
nopsiake.

(n. 2.3 BBegeH PegeparnbHbiM 3akoHOM oT 29.07.2018 N 250-$3)

3. Mpu NpUYMHEHUM Bpeaa >KU3HWU, 340POBLI0 U UMYLLECTBY NOTPEOUTENSI BCNEACTBME HENPEeOOCTaBeHus
eMy TMOrfHOM M [OCTOBEPHOW WHdopmauunm o ToBape (paboTe, ycnyre) noTpebutenb Bnpase noTpeboBaTb
BO3MELLEHNSI TAKOrO Bpeaa B Nopsiake, NPeQyCMOTPEHHOM cTaTben 14 HacTosero 3akoHa, B TOM YnCIe MOSIHOMO
BO3MELLEHNSA YObITKOB, MPUYMHEHHBIX MNPUPOAHbIM OObeKkTaMm, HaxogslWMMcs B COOGCTBEHHOCTUM (BnageHun)
norpebuTens.

(n. 3 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

4. lMpun paccmoTpeHun TpeboBaHu noTpebutens o BO3MeLLEeHUM YObITKOB, NMPUYNMHEHHbBIX HEAOCTOBEPHOMN
UNn HegoCcTaTodHO MONHOW MHdopMaumen o ToBape (pabote, ycnyre), HeO6X0ANMMO UCXOAUTb U3 NPEANONOoXEHUS
06 oTcyTCTBUM Y NoTpebutens cneumanbHbIX NO3HaHWI O CBOMCTBaX M XapakTepucTukax Toeapa (pabotbl, ycrnyru).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTeNnsA (MCNONHUTENA, npogaBua, YMNOJIHOMOYEHHOM
opraHuM3auuMu unu ynosIHOMOYEHHOro UHAMBUAYasIbHOrO npegnpuHUMaTtensi, MMnopTepa) 3a HapyleHue
npaB notpeburtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpeduteneinn u3rotoButenb (MCMOMHUTENb, NPOAABEL, YMNONHOMOYEHHas
opraHv3auusi UnyM YrnonHOMOYEHHbIN MHAMBUAYanNbHLIA NPEeAnPUHUMAaTENb, MMMNOPTEP) HECeT OTBETCTBEHHOCTb,
npeayCMOTPEHHYH 3aKOHOM W JOrOBOPOM.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn uHoe He yCTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTPEOUTENO, Noanexar BO3MELLEHUIO B
MOSTHOW CyMMe CBEPX HEYCTONKM (MeHn), yCTAHOBNEHHOW 3aKOHOM U OrOBOPOM.

(n. 2 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycToviku (nNeHu) uM BO3MeLLeHWe YObITKOB He 0CBOOOXOAlT W3roToBUTENS (MCMOMHUTENS,
npogaBsua, YMNONMHOMOYEHHYIO OpraHu3aumilo WNM  YNOSIHOMOYEHHOro MHAMBWAYanbHOro MpeanpvHUMaTens,
uMnopTepa) OT UCMOSNHEHNS BO3MOXEHHbIX Ha Hero obs3aTenbCcTB B HAaType nepeg notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNasrotoButenb (MCMOMHWTENb, MNpodaBel, YNOJIHOMOYEHHasi OpraHusauusi WM yrnosTHOMOYEHHbIV
VHOUBMAYArbHbLIA  MpeanpuHMMaTesb, WMNopTep) OCBOOOXAAeTCs OT OTBETCTBEHHOCTM 3a HEWUCMONHeHue
06sA3aTenbCTB UNM  3a  HeHadnexailee WcnonHeHne o6a3aTenbCTB, €CNv  OOKaXKeT, 4YTO HeucnonHeHue
0653aTeNnbCTB UM UX HeHaanexallee UCMOMHeHUe NpoM3oLLNo BCeACTBME HEenpeomdonMMoii Cuslbl, a Takke no
WHBIM OCHOBaHWAM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B peqg. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-93)
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5. TpeGoBaHuA noTpebuTens o6 ynnate HeYCTOMKM (NeHW), NpPedyCMOTPEHHON 3aKOHOM WMW [OOroBOPOM,
noanexart YOOBINETBOPEHWUIO U3rOTOBUTENEM (MCMONMHWUTENEM, NMPOAABLOM, YMNONHOMOYEHHOW opraHvusauuein unm
YNONMHOMOYEHHbIM MHAMBMAYaNbHBLIM NpeanpuHUMaTenem, MMNopTepom) B 4OGPOBONbHOM MOPSIAKE.

(B peqa. PegepanbHbIX 3akOoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-93)

6. Mpu yooBneTBOopeHUM cynom TpebGoBaHUi NOTPebuTens, YCTaHOBMEHHbLIX 3aKOHOM, CyA, B3bICKMBAET C
n3rotoBuUTENs (MCNONHUTENS, NpogdasLa, YNONMHOMOYEHHOW OpraHn3aumm Unm ynosiHOMOYEHHOTO MHANBUAYaNbHOIO
npeanpuHuMaTensi, uMmnoptepa) 3a HecobnogeHve B O06pOBONBHOM MoOpsigKe yOOBMETBOPEHUs TpeboBaHui
notpebutens wrpad B pasmepe NATbAECHAT NPOLEHTOB OT CyMMbI, MPUCY>XAEHHOW CyAOM B Nonb3y notpedutens.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHvem B 3awmTy npasB notpebuTtens BbICTynalwT obLwecTBeHHble 06beanHeHns notpebuTenen
(nx accoumaumu, col3bl) UM OpraHbl MECTHOrO CaMOynpaBreHus, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOIO
wiTtpada NepevncnsaoTca ykazaHHbIM 00beaMHEHNsIM (MX accoumaLnsm, CO3aM) U opraHam.

Cratba 14. UMmyuwlecTBeHHas OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIN BCRNeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bped, NPUYMHEHHBIN >XWU3HW, 300POBbLID WM MMYLLECTBY MNOTPeOWTENs BCreacTBME KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HELOCTAaTKOB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHNIO B
nonHom obbeme.

2. MNpaBo TpeboBaTh BO3MELLEHUS Bpeaa, NPUYMHEHHOIO BCNEACTBME HEQOCTATKOB ToBapa (paboTbl, ycryrm),
npu3HaeTcs 3a NobbIM NOTEPNEBLUMM HE3ABMCMMO OT TOTO, COCTOSIN OH B [JOFOBOPHbIX OTHOLLEHUSX C NPOAABLIOM
(ncnonHuTENem) unn Her.

3. Bpea, NpUYMHEHHBIN >XU3HW, 300POBLI0 UMW UMYLLECTBY NoTpebuTtens, noanexvTt BO3MELLEHMWIo, eCru
Bpea NpUYMHEH B TEYEHNE YCTaHOBIIEHHOIO CpoKa Crny>Obl U cpoka rogHoCTK ToBapa (paboThl).

Ecnu Ha ToBap (pesynstaT paboThl) AomkeH GblTb YCTaHOBIIEH B COOTBETCTBUM C MyHKTamu 2, 4 cratbu 5
HacTosilero 3akoHa CPOK ChyXObl UMW CPOK FOAHOCTU, HO OH He YCTaHOBMNEH, NGO noTpeGuTenio He Gbina
npenocTaBrieHa nonHasi U JOCTOBEPHAsi MHGOPMaLIMSi O CPOKe Cry6bl UK cpoke rogHOCTU, NGO NoTpebutens He
Gbln NpouHgopMUPOBaH O HeOBXOAMMBIX OEUCTBUSIX MO WCTEYEHUM CpoKa CryxObl UMM CpoKa TOZHOCTU U
BO3MOXHbIX MOCMEACTBUSX MPU HEBLIMOMHEHUW YKa3aHHbIX OEWCTBUA, NMBo ToBap (pesynmbraT paboTbl) Mo
WCTEYEHNN 3TUX CPOKOB MPEACTABMSET OMNacHOCTb A1 XKM3HW W 300pOBbsl, Bped MNOANEXUT BO3MELLEHUIO
He3aBUCUMO OT BPEMEHM Er0 NPUUUHEHNSI.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cootBeTCcTBUM C NyHKTOM 1 cTaTbn 5 HacTosLero 3akoHa U3roToBUTENb (MCNOMHUTENb) HE YCTaHOBWI
Ha ToBap (paboTy) cpok cnyxbbl, Bpe NOaNexnT BO3MELLEHWIO B Criydae ero Npu4MHeHns B TedeHue ecsatu net
CO AHs nepepadn ToBapa (paboTbl) nNoTpebutento, a ecnu OeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBMNeHUsl ToBapa (OKOHYaHWUs! BbIMOMHEHN paboThl).

Bpep,, I'Ipl/l‘-II/IHeHHbIIZ BCneacTtBMe HeagoctartkoB ToOBapa, noanexut BO3MELeHMO npoaaBLOoOM WK
n3rotosmuTeNeM ToBapa no Bbl60py norepnesLlero.

Bpe/:l,, ﬂpVI‘-IVIHeHHbIVI BCneacTtBne HegoCTaTKoB pa60TbI nnn ycnyrun, noanexmt BO3MeLeHNo NCMOJTHUTENEM.

4. N3rotoButenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYUMHEHHbLIN XXWM3HMW, 300POBbI WK
UMyLLEECTBY MOTpebuTenss B CBA3M C UCMOSIb30OBaHMEM MaTepuanoB, 00OpyaoBaHMSl, WHCTPYMEHTOB WM MHbIX
CpeAcTB, HeobxoanMbIX Ansi NPOU3BOACTBA TOBAPOB (BbIMOMHEHNS] pabOoT, OKas3aHUs ycryr), He3aBUCUMO OT TOrO,
MO3BOSIAN YPOBEHb HayYHbIX M TEXHUYECKUX 3HAHWUIA BbISIBUTb MX OCODObIE CBOMCTBA UMW HET.
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5. UsrotoButenb (I/ICFIOJ'IHMTeJ'Ib, npo,aneu,) 0CcBODOXOAETCHA OT OTBETCTBEHHOCTU, ECIU [AOKaXET, UTO Bpen
npu4ynHeH BcrneacTene HerlpeOD,Oﬂl/lMOIZ Ccunbl unnn HapyweHua n0Tpe6|/|TeneM YCTaHOBJ1E€HHbLIX MNpaBun
NCNonb30BaHUA, XpaHEHNA NN TPAHCNOPTUPOBKU TOBapa (pa6OTbI, yCJ'IyFVI).

Cratbsa 15. KomneHcauna mopanbHoro Bpega

MopanbHbIi Bpea, NPUYUHEHHBIN NOTpebuTento BCNeACTBUE HAPYLUEHWUS U3rOTOBMTENEM (UCMOMHUTENEM,
NpoaaBLIOM, YMNONTHOMOYEHHOW OpraHu3auvMen WnM YnorTHOMOYEHHbIM MHAOVBMAYaNbHBIM NpeanpuHUMaTenem,
uMnopTepoM) npae NoTpeduTens, NPeayCMOTPEHHbIX 3aKkoHaMu U npaBoBbIMU akTamu Poccuiickon depepaumu,
perynvpyrowyMy OTHOLWEHMS B 0bnacty 3awuTbl NpaB NnoTpeduTenen, NognexnT KOMMEHCauun npuYMHUTENEM
Bpeda npu Hanuumy ero BuHbl. Paamep koMneHcaumMm MoparnbHOro Bpeda onpegensercd CyaoM UM He 3aBUCUT OT
pasMepa BO3MeLLEHMS NMYLLLECTBEHHOIO Bpeaa.

(B peqg. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

KomneHcaums MOpanbHOro Bpeaa ocyLwecTBndaeTCcAd HesaBUCMMO OT BO3MELLEeHUA MMYLLECTBEHHOIO Bpeaa u
NOHECEHHbIX I'IOTp66I/ITeJ'IeM Y6bITKOB.

Cratba 16. HeponycTumble ycnoBusi OOroBopa, ywemnsilowuve npaBa noTtpeduTtens, 3anpetbl U
ob6s13aHHOCTY, Hanaraemble Ha NpoAaBLa (MCnonHUTens, BnagenbLa arperaTopa)
(B peqn. ®PenepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTvMbIMK yCrOBMSIMM [OFOBOpa, YLEMISWUMU MNpaBa noTpedbuTens, SBNSITCA YCroBUS,
KOTOpble HapywalT npaBuna, YCTaHOBIEHHbIE MeXAyHapoAHbIMK gdoroBopamu Poccuiickon ®degepaunu,
HaCcTOALWMM 3aKOHOM, 3aKOHaMW U NPUHUMAEMbIMW B COOTBETCTBUM C HUMU MHBIMA HOPMAaTMBHbLIMU NMPaBOBbLIMU
aktammn Poccuickon depepaumun, perynupyrolMMn  OTHOLWIEHMST B obnactM 3awmtbl npaB notpeduTtenen.
Heponyctumble ycnosusi 4OroBopa, ywemnsioLwme npaesa noTpedntens, HUYTOXHbI.

Ecnn BkntoveHne B Aoroesop yCﬂOBMVI, yweMnawnwmnx npasa ﬂOTp66I/ITeJ'IF|, NOBMNEKNO Npu4nHeHune y6bITKOB
r|0Tpe6|/|Temo, OHM noanexatr BO3MeLWleHno npogaBLOM (VI3I'OTOBMTeﬂeM, ncnonHutTenem, MMMNoOpTeEPOM,
Briagenbuem arperaTopa) B MOSTHOM OObeMe B COOTBETCTBUM CO cTaTbel 13 HacTosiwero 3akoHa.

Tpe6OBaHVIe I'IOTpGGVITeJ'IFI O BO3MeELlEeHNN yﬁbITKOB noanexuT yaoBrieETBOPEHUIO B Te4EHNE OEeCATU OHen co
OHA ero npegbaBneHnd.

KoHcynbraHnTlntoc: npumedaHme.

MonoxeHus cT. 16 (B pen. @3 ot 01.05.2022 N 135-93), ycraHaBnmMBaroLmne nepedeHb HeagoMyCTUMbIX YCIIOBUMA
[OroBopa, YLEeMISWmMX npasa MnoTpedbutens, pacnpoCTPaHSIOTCH Ha OTHOLUEHWS, BO3HMKLLIME W3 paHee
3aKIMOYEHHbIX 4OrOBOPOB.

2. K HeponycTMMbIM yCNOBMSAM J0OroBopa, yLeMnsoLwWwmnM npaea notpebutens, oTHOCATCS:

1) ycnoBusa, KoTOpble MPeaoCTaBnsAT MpogasLy (M3rOTOBUTENHD, WCMOMHUTENI0,  YNOMHOMOYEHHOMN
opraHusaumm unu ynonHOMOYeHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento, UMNopTepy, Bnagenbly arperaropa)
npaBo Ha OOHOCTOPOHHUI OTKa3 OT WCMNOMHEHUst 00si3aTenbCcTBa WM OQHOCTOPOHHEE W3MEHEHWE YCIOBUWN
obs3atenbcTBa (NpegMeTa, LeHbl, CPOKa M UHBIX COMNMacoBaHHLIX C NOTPeOUTENEM yCroBWiA), 3@ UCKITHOYEHWEM
Crny4aeB, eCnv 3aKOHOM MWIM WMHbIM HOPMAaTMBHbLIM MPaBOBbLIM akToM Poccuiickon degepaumn npegycmoTpeHa
BO3MOXHOCTb MPeAOoCTaBNEeHUs LOrOBOPOM TakOro npaea;

2) ycnoBwusi, KOTOPble OrpaHuWYMBaloT npaBo noTpebutens Ha cBoboAHbI BLIGOP TeppuTOpMarbHON
NnoAcyQHOCTM CMOPOB, NPEeaYCMOTPEHHbIV MYHKTOM 2 cTaTtbk 17 HacTosiwero 3akoHa;

3) ycnoBus, KoTopble yCTaHaBMNMBAOT Ans NOTPEOUTENs LWTpadHble CaHKUMUM WM WHble OBSI3aHHOCTM,
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npensaTcTBytoLmne cBOOOAHON peanu3aunm npaea, yCTaHOBIEHHOTO cTaTben 32 HacTosAwero 3akoHa;

4) ycnoBusd, KOTOpble WCKMKYaKwT WM OorpaHn4nBardT OTBETCTBEHHOCTb MNpodaBua (I/I3I'OTOBVITeﬂ$|,
ncnonHuTend, yﬂOﬂHOMOHeHHOVI opraHmsauum unn YynoriHOMOYE€HHOIo unHAnBMAOyanbHOro npeanpuHnuMarend,
nMrnopTepa, Bragenbua arperaTopa) 3a HEWCMNOSTHEHNE WIM HeHagnexallee WCnofiHeHne obs13aTenbLCTB Mo
OCHOBaHWMAM, HEe NpeyCMOTPEHHbIM 3aKOHOM;

5) ycnoBusi, KoTOpble O0OYCNOBMMBAKOT MPUODpPETEHNE OOHMX TOoBapoB (paboT, ycnyr) obsi3aTenbHbIM
npuobpeTeHnem MHbIX TOBapOB (paboT, ycnyr), B TOM Yucre npegycMmatpuBatoT 06a3aTenbHoe 3akioyeHne NHbIX
[OrOBOPOB, €CMW MHOE HE NPESYCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpble NpegycMaTpyBatoT BbIMOSTHEHWE AOMONHUTENbBHbIX PaboT (OKa3aHne AOMOSTHUTENbHBIX
ycnyr) 3a nnaty 6e3 nony4yeHus cornacus notpebutens;

7) ycroBusi, KOTOPbIE OrpaHMYMBaIOT YCTaHOBIEHHOE cTaTben 16.1 HacTosAwero 3akoHa npaso noTpebuTens
Ha BblOop cnocoba u hopmbl onnatbl ToBapoB (padoT, ycnyr);

8) ycnoBusi, KOTopble cofep)KaT OCHOBaHMS JOCPOYHOIO pacTOpXXeHWs Aorosopa rno TpeboBaHuio npogaBLa
(vcnonHuTensi, Bnagenbua arperatopa), He MPeayCMOTPEHHbIE 3aKOHOM WM MHbIM HOPMATMBHBIM NPaBOBbLIM
aktoM Poccuiickon degepaunm;

9) ycroBusi, KOTOPbIE YMEHbLLIAIOT pa3Mep 3aKOHHOW HEeYCTOMNKY;

10) ycnoBusi, KOTOpblE OrpaHM4MBalOT MpaBo Bbibopa Buaa TpeboBaHWA, NPegyCMOTPEHHbIX MYHKTOM 1
ctatbn 18 u nyHktom 1 crtatbm 29 HacTosiwero 3akoHa, KOoTopble MOryT ObiTb MpeabsiBieHbl NpoAaaBLy
(n3rotoBMTEMIO, WCMOMHWUTENIO, YMOMHOMOYEHHOM OpraHM3auMyv Wnu  ynosIHOMOYEHHOMY WHAMBUAYyanbHOMY
npeanpuHUMaTento, MMMNopTepy) Npu npogaxe TOBApOB (BbIMOMHEHMM pPaboT, OKasaHWWM yCryr) HeHagsexallero
KayecTBa;

11) ycnoBsus, kOTOpble yCcTaHaBNMBalOT 06a3aTenbHbIVi JocyaebHbI NopsaaoK pacCMOTPEHMST CNoOpoB, ecnuv
Takoun NopsgoK He NPeayCcMOTPEH 3aKOHOM;

12) yCcnoBuA, KOTOpble yCTaHaBnMBaroT AO5A I'IOTp86I/ITeJ'|F| 005s13aHHOCTb MO [A0Ka3biBaHUIO onpeaeneHHbIX
00CTOATENBLCTB, 6peMﬂ [OOKa3blBaHNA KOTOPbIX 3aKOHOM HE BO3JTOXEHO Ha ﬂOTpGGI/ITeJ'IFl;

13) ycnoBuA, KOTOpble OrpaHn4YnBaroT ﬂOTpe6VITeJ'I$| B cpeactBax n crnocobax 3awuTbl HapyLIeHHbIX npas;

14) ycnoBusi, KOTOpble CTaBAT YOOBMNETBOPEHWE TpebGoBaHUi NoTpebutenei B OTHOLLEHUM ToBapoB (pabor,
yCnyr) ¢ HegocTaTkaMu B 3aBUCHMOCTbL OT YCIOBMIA, HE CBA3AHHbIX C HEAOCTaTkaMu ToBapoB (paboT, ycnyr);

15) WHble ycnoBus, Hapyllalowme npaBwuna, YCTaHOBMEHHbIE MeXAyHapoaHbIMKM goroBopamu PoccuiAckom
denepauymn, HacToAWMUM 3aKOHOM, 3aKOHAMW U NMPUHUMAEMbIMU B COOTBETCTBMM C HUMU UHBIMW HOPMaTUBHbLIMU
npaBoBbiMM akTamu Poccuiickon ®degepaumun, perynupyrowMMM  OTHOLIEHWst B obnactu  3awutbl  npaB
norpedutenen.

3. MNpopgaeel (McnonmHuTeNb, Briagernew, arperatopa) He BrnpaBe OTKasbiBaTb B 3aKIHOYEHMU, UCMOMHEHUU
AOroBopa, HanpasneHHOro Ha NpuobpeTeHne ogHWX ToBapoB (paboT, ycnyr), No NpuyMHe oTkasda noTpebutens B
npnobpeTeHnn MHbIX TOBapoOB (paboT, ycnyr). YObITKN, NPUYMHEHHbIE NOTPEbUTEN0 BCNeacTBME HapyLUEHUs ero
npaea Ha cBOGOAHbIN BbIOOp TOBapoB (paboT, ycnyr), BO3MELLaTCs NPOAaBLOM (MCMONHMTENEM, BnagenbLem
arperatopa) B NofiHOM o6beme.
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3anpelaetca ygosneTBopeHne TpeboBaHWi noTpebuTenen B OTHOLIEHWM ToBapoB (pabot, ycnyr) ¢
HefocTaTkamy CTaBUTb B 3aBUCMMOCTb OT YCIIOBUWI, HE CBA3aHHbLIX C HEAOCTAaTKaMu ToBapoB (paboT, ycnyr).

3anpeluaeTcs 0TKa3 B 3aK/THO4YEHUM JOTOBOPa U BO BHECEHUM U3MEHEHUIA B JOTOBOP B Crly4Yae NpaBoOMEpPHOro
yKasaHusi noTpebuTeneM Ha HedonyCTVMble YCMOBUSI [OroBOpa, YLIeMIsoWue npaBa MnoTpeduTens, B Lensx
UCKMIoYeHns Takux ycrnosuid. Mpu npegbaBneHun notpebutenem TpeboBaHWs 06 WCKMOYEHUU U3 OoroBopa
HegonMyCTUMbIX YCIOBUI [0roBopa, YLWEeMNAWUx npaesa notpebutens, ykasaHHoe TpeboBaHue MNOANeXuT
paccMOTPEeHNIo B TeYeHne OecATU OHel Co OHSA ero npeabsBreHus ¢ obasaTenbHbiM M3BELLEHMEM NOTpebuTens o
pesynsratax pacCMOTPEHMS U MPUHSATOM MOTUBMPOBAHHOM PELLIEHMN MO CYLLIECTBY YKasaHHOro TpeGoBaHus.

Mpogaeey (ucnonuutenb, Brageney arperatopa) He BrnpaBe ©6e3 nonyyeHusa cornmacust notpedutenst
BbIMONHATE AOMONMHUTENbHbIE paboThl (OKasblBaTb AOMNOMHUTENbHbIE ycnyrn) 3a nnaty. NoTpebutens Bnpase
OoTKasaTbCA OT onnaTtbl Takux pabor (ycnyr), a ecnu OHM OnfayeHbl, BNpaBe notpeboBaTb OT npogasua
(ncnonHuTens, Bnagenslia arperatopa) Bo3sparta ynnayeHHON CyMMbl.

Cornacwue I'IOTp66l/ITeJ'Iﬂ Ha BbINONMHEHNe OOMNOJNTHUTENbHbIX pa60T (0Ka3aHI/Ie AONONMHUTENbHbIX yCJ'IyF) 3a
nnary O(bOpMﬂFleTCﬂ npogasLoM (MCI'IOJ'IHVITeJ'IeM, Bnagenbuem arperaTopa) B MMCbMEHHOWN cbopme, €CInn nHoe He
npegycMoTpeHo 3akKOHOM. O6s13aHHOCTb [O0OKa3aTb HanuMyne Takoro cornacusi unu obCcToATeNnbCTBa, B cuny
KOTOpPOro Takoe cornacune He Tpe6yeTc;|, BO3J1araeTcqa Ha npoagasua (I/ICI'IOJ'IHVITeJ'IFI, Bnagenbua arperaTopa).

4. MpogaBsel (UcronHWTENb, Brajenel arperatopa) He BrpaBe OTKasbiBaTb MOTPEGUTENIO B 3aKIOYEHUN,
WCMONMHEHNM, WU3MEHEHUWM WU PacTOPXXEHUM [oroBopa C noTpebuteriem B CBS3W C OTKa3oM MoTpebutens
NPefoCTaBUTb MepCoHasnbHble daHHble, 3a UCKIIOYEHMEM CIly4YaeB, ecrnv 00513aHHOCTb MpPenoCTaBreHusl Takux
JaHHbIX MpedycMoTpeHa 3akoHogaTtenbCcTBoM Poccuiickon ®depepaumm unv HEMOCPEACTBEHHO CBA3aHa C
MCMoMHeHem Jorosopa ¢ notpeburenem.

Mpun npegbaeneHnn notpedbutenem TpeboBaHNs 0 NpegocTaBreHnn MHpOPMaLUK O KOHKPETHBIX MPUYMHAX U
NpaBoOBbIX OCHOBAHMUSX, ONpeaensiowmx HEBO3MOXHOCTb 3aKNIOYEHWS, UCTIONTHEHWS, UBMEHEHNS UITN PACTOPXKEHUS
poroBopa 6e3 npegocTaBneHWst NEpPCoHanbHbIX AaHHbIX, B MWCbMEHHOW dopme (B TOM uucrne B dopme
SMNEKTPOHHOro [OKyMeHTa) npodasel, (MCnonHuTenb, Briagenel arperatopa) AOMMKEH nNpefocTaBuUTb Takyto
UHGOPMaLMIO B TEHEHME CeEMU OHEN CO AHSA NpeabsBneHns ykazaHHoro TpeboBaHus.

Mponaeel (MCoONHUTENDb, BNagenew arperatopa) NpegocTaBnseT HopMaumio notTpeduTento B Tol hopme,
B KOTOpPOW MpeabsiBrieHo TpeGoBaHWe NoTpebuTens o NpegocTaBieHnM MHGOPMAaLMN O KOHKPETHbIX MPUYMHaX U
NMPaBOBbLIX OCHOBaHUSAX, ONPEAENSOLLIMX HEBO3MOXHOCTb 3aKIMOYEHUS!, UCMOINHEHWS, UBMEHEHMWS! UNN PacTOpPXKeHUs!
pAoroBopa 6e3 NpegocTaBneHnsl NepcoHarbHbIX AaHHbIX, €CIM MHOe He YKa3aHo B 3TOM TpeboBaHuu.

Mpu npeabasneHun notpebutenem TpeboBaHWA O NPegoCcTaBneHMN NHAPOPMALIMN O KOHKPETHBIX NPUYMHAX U
NnpaBoOBbIX OCHOBAHUAX, onpenenarwmnx HeBO3IMOXHOCTb 3aKIto4eHUA, UCNONMHEHUA, U3MEHEHNA UITN PAaCTOPXXeHUA
porosopa 6e3 npegocTaBneHns NepcoHanbHbIX AaHHbIX, B YCTHOM hopme Takas uHdopmaums gomkHa ObiTb
npegocTasneHa HesameanmnTensHo.

Cratba 16.1. ®opmbl M NOpPsAAOK onnatbl NpPU nNpoaaxe TOBapoOB (BbIMNOMIHEHUM PaboT, oKasaHWM
ycnyr)
(sBegeHa PegepanbHbIM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopgaeey (ucnonmHuTenb, Brnagenew arperatopa B Cry4yae MCMOMb30BaHWS B CBOEW [OEATENbHOCTU
HanM4HbIX pacyeToB C NOTpPebuTenemM) obsizaH obecne4nTb BO3MOXHOCTL OMNaTtbl TOBApoB (paboT, ycnyr) nytem
MCMOSb30BaHWUS HAaLMOHANbHBLIX NNaTEXHbIX MHCTPYMEHTOB, a TaKKe HarnMyHbIX pacyeToB Mo Bbibopy noTpebuTens.
(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O653aHHOCTL 06€CneYnTb BO3MOXHOCTb OMNmaTthl TOBApoB (paboT, yCnyr) ¢ UCMoNb3oBaHUEM HaLMOHambHBIX
NnaTeXHbIX UHCTPYMEHTOB B paMKax HauUMOHamnbHOW CUCTeMbl MNaTeXHbIX KapT pacrnpocTpaHseTcs Ha npogasua
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(ucnonHuTens, Bnagenbua arperatopa), Y KOTOPOro Bbipydka OT peanu3auuv TOBapoB (BbIMOSHEHUs pabor,
oKazaHus ycrnyr) 3a NpeawecTBYOLWWIA KaneHaapHbIi rof NpeeBbillaeT AsaauaTb MUNTMOHOB pyGneil.

(B pea. PegepansHoro 3akoHa ot 31.07.2020 N 290-$3)

Ecnu mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoauTcs B MecTe, rae He NPefoCcTaBnsaoTCcsa yenyr AocTyna K
NMOOBMXKHON paavMoTenedOHHON CBA3M U (UNKM) CPeAcTBaM  KOMMEKTUBHOMO AocTyna K WMHGOPMaLMOHHO-
TenekoMMYHMKaLMOHHON ceTn "NHTepHeT", npoaaBel, (McnonHMTenNb) ocBoboXaaeTcst OT 0683aHHOCTM 0becnevnTb
B 3TOM MeCTe BO3MOXHOCTb OMnaTtbl ToBapoB (paboT, ycnyr) ¢ UCMOMb30BaHMEM HaLMOHANbHbIX MNATEXHbIX
WHCTPYMEHTOB.

Mpopaeey ocBoboxgaeTca OoT 0693aHHOCTU 06ecneyYnTb BO3MOXXHOCTb OMnaTbl TOBAPOB C UCMOMb30BaHMEM
HaUMOHanbHbIX MMaTeXHbIX MHCTPYMEHTOB B TOProBOM OObekTe, Bblpyyka OT peanusauuy TOBapOB B KOTOPOM
COCTaBnseT MeHee NATM MUIIIMOHOB pybren 3a NnpeALecTBYOWMN KaneHgapHbIA rog.

(n. 1 B pea. PegepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPoM3BOAUTLCA MOTPedUTENnemM B COOTBETCTBUU C YKasaHMEM
npogasua (MCMONHWTENSI) MyTEM pacyeToB 4epe3d CyOLEKTOB HaUMOHANbHOW  MIATEXHOW  CUCTEMBI,
OCYLLECTBIALLNX OKa3aHWe NnaTexHbIX YCryr B COOTBETCTBUM C 3akoHoaaTtenscTtBoM Poccuiickon ®enepaumm o
HaUMOHaNbHOW NNAaTeXHOW CUCTEME, €CNM WHOEe He YCTaHOBMEeHO denepanbHbiMM 3akoHaMU UMM UHBIMK
HOpMaTMBHbLIMW NPaBOBLIMK akTaMn Poccuinckon depepaumn.

3. MNpwn onnate ToBapor (paboT, ycnyr) HaNMYHLIMU AEHEXHbIMU CPeacTBamMu 00si3aTenbCcTBa norpedurtens
nepea nNpoAaaBLOM (MCMOMHMTENEM) Mo onnate ToBapoB (paboT, ycrnyr) cuuTatoTCsl UCMOSIHEHHLIMU B pasMepe
BHECEHHbIX AEeHEXHbIX CPEACTB C MOMEHTa BHECEHWUS! HanW4HbIX AEHEXHbIX CPeAcTB npoaaBLly (MCMONHUTENO)
nmnbo nNnaTexxHoMy areHTy (CybareHTy), OCyLLEeCTBSAOLWEMY AEATENBHOCTb MO NpUEMy nnaTexen U3NYECKUX ML,

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepesBoda NpPedoCTaBsiEMbIX MNOTpedUTENEM HanMYHbIX
OEeHexXHbIX cpeactB 6e3 OTKpbITUA OGaHKOBCKOrO c4yeTta obsszatenbcTBa noTpebutend nepeg npoaasLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, ycrnyr) cYMTaloTCA UCMOSMHEHHBIMU B Pa3Mepe BHECEHHbIX OAEHEXHbIX
CpencTB C MOMEHTa BHECEHUst MoTpebuTenem HanuyHbiX OEHEXHbIX CPEACTB KPeaMTHOW opraHusaumm nmbo
OaHKOBCKOMY MIATEXHOMY areHTy (cybareHTy), OCYyLIeCTBNSALWNM OeSTENbHOCTb B COOTBETCTBMM C
3akoHogaTtenbcTBoM Poccunckon degepaumm o HauMoHanNbHOM NNaTeXHON cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem rnepeBofda AEHEXHbIX CPEACTB B pamMKaxX NMpPUMEHSIEMbIX hopM
GesHannuHbIX pacyeToB obsA3aTenbCcTBa NOTPEOUTENs neped NpoaaBLOM (MCMOMHWTENEM) MO onyiate TOBapoB
(paborT, ycnyr) cumTaloTcsl UCMONTHEHHBIMU B CYMME, YKa3aHHOW B PacnopsiKeHUM O NepeBoae AEHEXHbIX CPEACTB, C
MOMEHTa NMoATBEPXKAEHUSI €r0 UCMIOSTHEHUSI OGCNyXXMBatoLLen noTpebuTens KpeauTHOM opraHusaumen.

4. Mpwn onnaTe ToBapoB (paboT, ycnyr) npogaBuy (MCNOMHUTENO) 3anpeLLeHO yCTaHaBNMBaTb B OTHOLLEHUN
OoHOro BuAa ToBapoB (paboT, ycnyr) pasnuyHble LEHbl B 3aBMCMMOCTM OT cnocoba ux onnatbl NocpeacTBOM
HanW4HbIX pac4eToB UMK B paMKax npuMeHsemMblx hopM Be3Hanun4HbIX pacyeToB.

5. lMNMpopasey (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKWME y noTpebutens ybbiTKW, Bbl3BaHHbIE
HapyLeHvem TpeboBaHWI NyHKTa 1 HacToSALElN CTaTb.

CraTtbsa 17. CygebHas 3awmTa npaB notpedutenen

1. 3awwmTa npaB noTpebuTenei ocyLLEeCTBNSAETCA CyA0M.

3awmTa npaB notpebuTenen ycnyr, oOKasblBaeMblX (OUHAHCOBBIMW OpraHW3auMsMy, OpPraHU3yLWMMU

B3aMMOAENCTBME C YMONIHOMOYEHHbIM MO nNpaBaM noTpebuTeneit (PUHAHCOBLIX YCRyr B COOTBETCTBUM C
depepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM MO NpaBaM noTpebutenen UHaAHCOBbLIX YCNyr", OCYLLECTBSIETCS C
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0coBeHHOCTAMY, YCTaHOBJ1I€HHbIMU YKa3aHHbIM CDe,u,epaanblM 3aKOHOM.

(ab3av BeegeH PenepanbHbiM 3akoHoM oT 04.06.2018 N 133-93)

2. Nckn o 3awwmte npas n0Tpe6V|Tene|7| MoryTt ObITb npeabABrieHbl No Bbl60py ncTua B Cya No MecCTy:

HaxoxXaeHna opraHn3auun, a ecriih OTBETYUKOM ABIIAETCA MHHMBME,yaJ’IbeIVI npeanpuHnMmartenb, - €ero
XUTENbCTBA,

XutenbcTtBa Unn I'Ipe6bIBaHVI9| ncrTua,
3aKrn4yeHna nnun ncnorHeHmna goroesopa.
Ecnun unck k opraHusauunm BbiTeEKaeT U3 OeATENIbHOCTU ee cpvmvlana nnu npeancTtaBuTenbCTBa, OH MOXET ObITb

npegbaABneH B Cyd No MeCTy HaxoxXaeHunda ee q)vmmana nnn npeacrtaBuTenbCcTBa.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebutenu, nHble UCTLbI MO UCKaM, CBA3aHHBLIM C HapyLleHuneMm npas notpebutenen, ocBoboxaaloTcs
OT ynnatbl rocyaapCTBEHHOW MOLUMMHLI B COOTBETCTBMU C 3aKOHOAaTensCcTBoM Poccuiickon ®egepauumn o Hanorax
1 cbopax.

(n. 3 B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. 3ALLIUTA MPAB MOTPEBUTENEN MNP NPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbsa 18. NpaBa noTpe6uTensa npu o6HapyxeHMU B TOBape He[O0CTaTKOB
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTenb B cnyyae obHapy>KeHUs1 B TOBape He[oCTaTKOB, ECININ OHU He Obini OroBOpeHbl NPoaaBLIOM,
no cBOeMy BbIOOpY Brnpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOWN Xe Mapku (3TUX Xe Mogenu 1 (Unu) apTukyna);

I'IOTpE6OBaTb 3aMeHbl Ha TaKom e TOBap /J,pyr0|7| MapKu (MO,EI,eﬂI/I, apTMKyna) C COOTBETCTBYHOLUMM
nepepacyeTom ﬂOKyHHOVI LIeHbI;

I'IOTpGGOBaTb COpa3mMepHOro yMmeHbLueHuA I'IOKyFIHOIZ LIEHbI;

I'IOTpe6OBaTb He3aMeanuTernbHoro Ge3BO3Me34HOro YCTpaHeHUA HeOoCTaTKoB TOoBapa WM BO3MELLEeHUA
pacxogoB Ha Ux ncnpaseHune HOTpGGMTeﬂeM nnn TpeTbM JNNLOM;

0TKa3aTbCs OT MCMOSHEHUSI [OroBopa Kynnu-npogaxu u notpebosBaTb Bo3BpaTa ynnadeHHoOW 3a ToBap
cymmel. Mo TpeGoBaHMo NpogaBLa U 3a ero cHeT noTpebuTenb AOMmKeH BO3BPATUTL TOBAp C HegocTaTkamu.

Mpn aTtom notpebutenb BnpaBe NOTpPebOBaTh Takke MOMHOMO BO3MELLEHUST YOBITKOB, MPUYMHEHHBIX €My
BCNEACTBME MNpogaxu ToBapa HeHagnexawero kadectBa. YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBMEHHbIE
HacToALWMM 3aKOHOM AMs yOOBNETBOPEHNS COOTBETCTBYIOWNX TpeboBaHui notpebutens.

B OTHOWEHUN TEXHUYECKU CMOXHOMO TOBapa I'IOTp66VITeJ'Ib B cny4ae 06Hapy>KeH|/|;| B HEM HeOOoCTaTKoB
BrnpaBse OTKa3aTbCA OT UCMOJNIHEHUA O0roBopa Kynnn-npogaxku u ﬂOTpeﬁOBaTb BO3BpaTa ynnaquHoﬁ 3a Takom
TOBap CyMMbI nnéo npegbAaBUTb Tpe6OBaHI/Ie O ero saMeHe Ha ToBap 3TON XKe MapKu (MOD,eﬂI/I, apTMKyna) NN Ha
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Takom xe TOBaAp ,D,pyroﬁ MapKu (MOD,eJ'IVI, apTMKyna) C COOTBETCTBYHOLMM nepepacyeTomMm FIOKyI'IHOIZ LieHbl B Te4eHne
nATHagUaTn AHEen co OHs nepegayun I'IOTpe6I/lTeJ'HO TaKkoro ToBapa. Mo wucrteveHnn aTOroO CpOKa YyKa3aHHble
Tpe6OBaHVIF| noanexar ygoBsneTBOpeHuto B O4AHOM 13 CrielyrLnx cry4vyaesn:

06Hapy>KeHV|e CyLleCTBEHHOro HegocCTtaTtka ToBapa;

HapyLweHne yCTaHOBJIEHHbIX HACTOALLUM 3akoHoM CPOKOB yCTpaHeHua HeaoCTaTKoB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHUS TOBapa B TeYeHMEe KaXdoro roga rapaHTUAHOTO CpoKa B COBOKYMHOCTU
Bonee YeM TpUaLaTb AHEN BCreacTBMe HEOAHOKPATHOMO YCTPaHEHUS ero pasnyYHbIX HEAOCTaTKOB.

[MepeveHb TEXHMYECKN CITOXHbBIX TOBAPOB yTBepxaaerca NpasutenbsctBom Poccuiickon degepaumu.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTE 1 HaCTosLen cTaTbu, NpeabsaBnaoTca notpedbutenem npogasuy nnbo
YNONMHOMOYEHHOW OpraHn3aLmn nnu ynonHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMarento.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTenb BnpaBe NpeabsBUTbL TpebGoBaHWsA, ykasaHHble B ab3auax BTOPOM M NATOM MNyHKTa 1
HacTosie cTaTbW, W3rOTOBUTENO, YMONHOMOYEHHOW OpraHvM3auuyM Wnn YNorHOMOYEHHOMY WHAMBUAYyanbHOMY
npeanpuHUMaTernto, UMMNopTepy.

(B peqg. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93)

BmecTo npegbsiBrieHVst 3TUX TpeGoBaHWi NoTpebutenb BnpaBe BO3BPaTUTb M3TOTOBUTENIO MU UMMOPTEPY
TOBap HeHaanexallero kKa4ecTea 1 notTpeboBaTb BO3BpaTa yniiayeHHOM 3a HEro CyMMbI.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Yy NOTPEBUTENs KacCOBOrO UMM TOBApHOMO Yeka NGO MHOMo AOKYMEHTa, YAOCTOBEPSIoLMX
dhaKT 1 ycrnosus NoKynku ToBapa, He ABNSAETCA OCHOBAHMEM AN OTKasa B YAOBINETBOPEeHUM ero TpeboBaHuii.

Mpogasel, (M3roTOBWUTEMb), YMOMTHOMOYEHHas! OpraHu3auust WM YNOSNIHOMOYEHHBIN  UHAMBUAYANbHbIN
npegnpvHumarens, umnoptep obsi3aHbl NPUHATL TOBap HeHaanexallero kadecrtBa y notpebutenst n B crydvae
HeobXxoaMMOCTM NPOBECTU NPOBEPKY KadecTBa ToBapa. MoTpebuTenb BnpaBe y4acTBOBaTb B NMPOBEPKE KadyecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWMS HEOOCTATKOB ToBapa npogasel, (M3roToBuUTENb),
YMONMHOMOYEHHasi OpraHM3aums UM ynosIHOMOYEHHbIM MHOMBUAYamNbHBIN NPpeanpuHMMaTenb, UMMOpTEP 00s13aHbI
NPOBECTM 3KCNepTu3y ToBapa 3a CBOW cYeT. JkcrepTu3a ToBapa MpPOBOAUTCS B CPOKU, YCTAHOBIEHHbIE CTaTbAMM
20, 21 n 22 HacTosiwero 3akoHa Ans yAoBNETBOPEHNS COOTBETCTBYOLLMX TpeboBaHun notpebutens. MNotpebutens
BrpaBe MPWCYTCTBOBaTb MPU MNPOBEAEHUM IKCMEPTU3bl TOBapa W B Clyvyae Hecornacusi C ee pesynbratamu
OCNOpUTb 3aKroYeHne Takow aKCcnepTm3bl B cygebHom nopsgke.

(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecrm B pesynerate 3KCnepTu3dbl TOBapa YCTAHOBJIEHO, 4YTO €ro HeaoctaTtkM BO3HWUKIKM  BCnencrteue
obcToATenbCTB, 3a KOTOpble HE OTBeYaeT npoaaBel (M3FOTOBMTeJ'Ib), I'IOTpe6I/ITeJ'Ib 00s13aH BO3MECTUTb npogasuy
(VI3FOTOBMT€J'IPO), yﬂOJ'IHOMOLIeHHOIZ opraHnzaumm nnm ynorHOMOYeHHOMY uHOMBUAYyalbHOMY npennpuHuMarternto,
MMNOPTEPY pacxodbl Ha NpoBeaeHNe IKCNEePTU3bl, a TaKXKe CBA3aHHbIE C ee npoBeeHNeEM pacxoibl Ha XpaHeHune n
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TpaHCMNopTUPOBKY ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

6. I'Ipo,aneu, (VI3FOTOBVITe.I'Ib), YNoJIHOMOYEeHHaa opraHu3auma unn yﬂOﬂHOMO‘-IeHHbIVI VIH,ElVIBVIﬂyaJ'IbeIVI
npegnpuHMMaTtenb, UMNopTep OoTBeYaeT 3a HeOOCTaTKMn ToBapa, Ha KOTOprVI He yCTaHOBJ1EH FapaHTMVIHbIVI CpPOK,
ecnn I'IOTpe6VITeJ'Ib [OOKaXeT, YTO OHU BO3HUKITKN OO0 nepeaadn toBapa I'IOTpGGVITeJ'II-O nnn no npunvnHam, BO3HUKLLUNM
00 3TOro MOMeEHTa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOoweHMM TOBapa, Ha KOTOPbIA YCTAHOBIEH TrapaHTUMHBIN CPOK, npodaBel, (M3roTOBUTEMb),
YNOMHOMOYEHHAs OpraHM3auus UM ynonHOMOYEHHbLIN MHOMBUAYAlNbHbBIA NpeanpuHMMarens, UMNopTep oTeevaer
3a HeJocTaTkM ToBapa, eCrv He AOKaXeT, YTO OHM BO3HWKMM MOcre nepegayv ToBapa notpedbutento Bcneacteue
HapyLleHusa notTpebutenem npaBus UCMONb30BaHWS, XpaHEHUS NN TPaHCNOPTUPOBKU ToBapa, AENCTBUA TPETbUX
Ny, N1 HeNnpPeoaoNnMMONn CUnbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeoeH PenepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

7. JoctaBka KpynHorabapMTHOro ToBapa 1M ToBapa BecoM Donee naTu KMMOrpaMmmoB OS19 PEMOHTA, YLEHKH,
3amMeHbl U (UnKn) BO3BpaT WX MOTPEOUTENIO OCYLLECTBAAKOTCS CuUllaMu M 3a CYeT npodaBua (M3roToBUTENS,
YMOMTHOMOYEHHOW OpraHM3aummM Wnu yrnosTHOMOYEHHOIO MHAWBMAYANbHOIO npeanpuHuMartens, umnoprtepa). B
crny4vae HeMCnonHeHns AaHHOW 00A3aHHOCTU, a TakkKe Mpu OTCYTCTBUM NpodaBua (M3roToBUTENs, YNONHOMOYEHHOMN
opraHuMsaumMmM unM YnorTHOMOYEHHOIO WMHAMBUAYANbHOMO MpeanpuHMMarens, uMmnoprepa) B MecTe HaxoXOeHus
notpebutenst goctaeka M (Mnn) BO3BpAT yKasaHHbIX TOBAapOB MOIYT OCYLWECTBNAATbLCA notpebutenem. [pu aTom
npogasey,  (M3roToBUTENb,  YMOMIHOMOYEHHAs  OpraHuM3auMs WM YNONTHOMOYEHHbIN  MHAMBUAOYaNbHbIV
npeanpuvHUMaTens, MMnoptep) obA3aH BO3MECTUTb MOTPEOUTENIO pacxodbl, CBA3aHHble C AOCTaBKOM K (1nn)
BO3BPAaTOM YKa3aHHbIX TOBapPOB.

(n. 7 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)
CraTtba 19. Cpoku npeabsiBeHUs noTpedbutenem TpeboBaHUM B OTHOLWEHUM HEQOCTAaTKOB TOBapa

1. MNoTpebutens BNpaBe NpeabsBUTL NPedyCMOTPEHHble cTatbein 18 HacTosiwero 3akoHa TpeboBaHuA K
npogasuy  (M3roTOBUTENO,  YMOMHOMOYEHHOW  OpraHu3auMnm  Wnu  YNoriHOMOYEHHOMY  WHAMBUAOyanbHOMY
npeanpvHUMaTtento, UMNopTepy) B OTHOLUEHMW HEeOOoCTaTKOB TOBapa, €CNU OHU OBHapyXeHbl B TeyeHue
rapaHTUIAHOIO CPOKa UM CPOKa FOQHOCTMU.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLLEHMM TOBApOB, Ha KOTOPbIE rapaHTUMHBIE CPOKW MUITN CPOKM FOOHOCTU HE YCTaHOBMEHbI, NoTpebuTens
BNpaBe NpeabsBUTb ykasaHHble TpeboBaHMs, ecnu HeJocTaTkM TOBapoB OOHapyXeHbl B pasyMHbI CPOK, HO B
npegenax AByX NeT CO AHS nepefadvun ux norpebutento, ecnv 6onee ANUTENbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHOM
Uy 4OroBOPOM.

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. lMapaHTUiHBLIA CPOK ToBapa, a TakkKe CPOK ero CnyXobl WCYWUCHSIETCA CO [OHA nepedayn ToBapa
noTpebuTento, ecnu MHoe He MpedycMoTpeHo AoroBopoM. Ecnu geHb nepegayv ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHMCIISAIOTCS CO AHS M3rOTOBMEHMUS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
[na ce3oHHbIX ToBapoB (00yBM, ogexabl U MPOYMX) 3TU CPOKM WUCHMUCHAKOTCA C MOMEHTA HaCTynneHus

COOTBETCTBYIOLLIErO CEe30Ha, CPOK HACTYMNIIEHNS KOTOPOro ONpeaensieTca COOTBETCTBEHHO cyObekTamum Poccuimckonm
depepauunn ncxogsa n3 KNMMaTuyecknx yCrioBuim MecTa HaxoxaeHus notpeburenen.

Mpu npogaxe ToBapoB Mo obpasuam, No NoyTe, a Takke B Cryyasix, eCIM MOMEHT 3aKrioyeHusl JoroBopa
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Kynnun-npogaxkm n MOMEHT nepenaduy ToBapa n0Tpe6|/|Temo He coBnadaroT, 3TU CPOKU UCHUCNAKTCA CO OHA
OOCTaBKM ToOBapa I'IOTpe6I/ITeJ'IPO. Ecnn ﬂOTpe6I/ITeJ'Ib NnwieH BO3MOXHOCTU WUCMNOJ1b30BaTb TOBap BcCneacrteune
00CTOATENLCTB, 3aBUCALLMX OT npoaasLUa (B YaCTHOCTKU, TOBap HyXOaeTcd B cneunanbHon yCTaHOBKe,
NOAKITIYEHUN Unn cGopKe, B HEM UMEIOTCA Heﬂ,OCTaTKVI), rapaHTVIIZHbIVI CPOK He TeYeT O0 yCTpaHeHnd npogaBLlomM
Takux obcroaTenscTB. Ecnv aeHb gocTaBky, YCTaHOBKW, NOAKITHOYEHUA, C60pKVI TOBapa, yCTpaHeHUA 3aBUCALLUNX OT
npogasua obcToaTenbCTB, BCreacTeune KOTOpPbIX I'IOTpGGVITeJ'Ib HEe MOXeT UCnosrib3oBaTb TOBap Mo Ha3Ha4deHuto,
onpenennTb HeBO3MOXHO, 3TU CPOKUN NUCHUCTTIAKOTCA CO AHA 3aKIioveHna goroesopa Kynnn-npoaaxu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoyeH. - PegepanbHbin 3akoH OT 17.12.1999 N 212-93.

CpOK roaHOCTWN TOBapa onpengendeTcda nepnoaom, ncHucndembliM CO OHA U3rOTOBNEHUA TOBapa, B Te4eHue
KOTOPOro OH npurogeH K ncnonb3oBaHUo, Unn parton, oo HacTynneHua KOTOpOI7I TOBap npurogeH K nCnonb3oBaHUIo.

MpoagomknTenbHOCTL Cpoka FOAHOCTM ToBapa [OSMKHa COOTBETCTBOBaTb 06s3aTerbHbiM TpeGoBaHMAM K
©e3onacHocTM ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTuiiHbIE CPOKM MOTYT YCTaHABNNBATLCA Ha KOMMIEKTYIOLWME M3OENUs N COCTaBHbIE YacTU OCHOBHOIO
ToBapa. [apaHTUIHbIE CPOKM Ha KOMMMEKTYOLIME M3OENUS N COCTaBHbIE YACTU UCHUCTIAIOTCA B TOM e nopsake,
YTO W rapaHTUNHbBIA CPOK HA OCHOBHOM TOBap.

lapaHTUHbIE CPOKM Ha KOMMMEKTYILME W3OENnUs U COCTaBHblE 4acTuM TOBapa CYMTalOTCA paBHbIMU
rapaHTUMHOMY CpOKY Ha OCHOBHOE W3fenve, ecliv MHOe He YCTaHOBIeHO AoroBopoM. B crnyuae, ecnu Ha
KOMMJIEKTYIOLee W3Aenue M COCTaBHYH 4YacTb TOBapa B [OrOBOPE YCTAHOBMEH rapaHTUiHbLIA CPOK MeEHbLUEN
NPOOOIKUTENBHOCTM, YEM TrapaHTUWHBLIA CPOK Ha OCHOBHOE uW3aenve, noTpebutens BnpaBe NpeabsiBUTh
TpeboBaHWsA, CBA3aHHble C HepocTaTKamy KOMMIEKTYIOLLEero M3Aenus M COCTaBHOW 4YacTu ToBapa, Npu KX
0BHapyXeHUn B TeYEHWEe rapaHTURHOIO Cpoka Ha OCHOBHOE M3denue, ecrniv MHoe He NpeAyCMOTPEHO JOTOBOPOM.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KOMMNNeKkTywulee mnsgenme ycraHoBIeH FapaHTVIVIHbIVI CpPOK oonbLuen npoaOoITKUTENTbHOCTU, 4YEM
FapaHTVIIZHbIIZ CPOK Ha OCHOBHOW TOBap, HOTpe6MTeﬂb Bnpase npeabAaBUTb Tpe6OBaHMF| B OTHOLUEHUN HEOQOCTAaTKOB
TOBapa npu ycrnoBunn, 4TO He4OCTAaTKN KOMMIIEKTYKLWero nsaenua O6Hapy)KeHbI B Te4yeHune rapaHTI/IIZHOFO CpoOKa Ha
9TO n3genne, HeaaBNCNMMO OT UCTEYEeHUA FapaHTVIIZHOFO CpoOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAaCTOSILLEN CTaTbe, JOBOASATCS A0 CBeAeHUs noTpedbutensi B MHopmauum o ToBape,
npeaocTaBnsieMon NoTpedbuTento B COOTBETCTBMM €O cTaTben 10 HacTosiLwero 3akoHa.

5. B cny4yasix, Korga npeayCMOTPEHHbIN LOroBOPOM rapaHTUMHBLIM CPOK COCTaBnsieT MeHee OBYX NeT n
HeJocTaTku ToBapa OBHapyXeHbl NOTpedbuTenem Mo UCTEYEHMM rapaHTMUHOIO CpPOKa, HO B npedenax OByXx IeT,
notpebuTtene Bnpaee MNpegbsaABMTbL NpoAaBly (M3roToBuTEN) TpeboBaHWs, NpPenyCMOTpPEeHHble cTaTben 18
HacTosdLero 3akoHa, ecrnv AOKaXeT, YTO HeQoCTaTKM ToBapa BO3HUKNKM OO0 ero nepegadv norpedutento mnu no
npuyMHaMm, BO3HUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akOHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbISBNEHUs CYLIECTBEHHbIX HEOOCTaTKOB ToBapa noTpebutens BrnpaBe MpeobsBUTb
M3roToBUTENto (YNONIHOMOYEHHOW OpraHM3auMnM Wnn YNorTHOMOYEHHOMY WHAMBMAOYanbHOMY MNpeanpuHumarernto,
uMmnoptepy) TpeboBaHne 0 6€3BO3ME3OHOM YCTPAHEHUW TaKUX HEOOCTaTKOB, €CI JOKaXeT, YTO OHW BO3HUKIN 00
nepegayn ToBapa NOTPEOUTENIO UK NO NPUYMHAM, BO3HUKLLMM O 3TOr0 MOMeEHTa. YkazaHHoe TpeboBaHue MOXeT
ObiTb MPeObsSBMEHO, ecrnv HedoCTaTku ToBapa OGHapyXeHbl MO UCTEYeHWU ABYX NET CO AHS nepenayn ToBapa
noTpeduTento, B TEYEHNE YCTAHOBMEHHOIMO Ha TOBap Cpoka CryObl UK B TeYEHWE OeCsATU NET CO AHS nepedayuu
TOBapa NoTpebuTento B criyvyae HeycTaHOBIEHUsI cpoka cryxObl. Ecnv ykasaHHoe TpeGoBaHue He yaOoBMeTBOPEeHO
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B TeYeHMe ABajuaTtu AHEN CO OHS ero nNpenbsiBneHus notpedutenemM unm obHapyXeHHbIN UM HeAOCTaTOK ToBapa
ABMAETCA HEyCTpaHUMbIM, NOTpeduTenb No cBoeMy BbIOOPY BnpaBe NpeabsBUTb U3rOTOBUTENMIO (YNONHOMOYEHHOM
opraHusauMum WM YMONMHOMOYEHHOMY  WHAOMBWMAYyanbHOMY  MpeanpuHUMarento,  UMMNopTepy)  WHble
npenycMoTpeHHble nyHKToM 3 ctatby 18 HacToswero 3akoHa TpeboBaHUSA MM BO3BPaTUTL TOBAp M3roTOBUTEMD
(YynOnHOMOYEHHOW OpraHu3aumMm UM ynosIHOMOYEHHOMY WHAMBUOYANbHOMY NPeanpuHMMATENO, MMMOPTEPY) U
notpeboBaTtb BO3BpaTa yrniiayeHHON JEeHEXHOW CyMMBbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatbs 20. YcTpaHeHWe HeAOCTaTKOB ToBapa W3rotoBuTenem (nNpoaaBLOM, YNOMHOMOYEHHOM
opraHusauuven unm ynosiHoMoveHHbIM UHAUBUAYaNbHbIM NpeanpMHUMaTENieM, UMMOPTEPOM)
(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHns HeAoCTaTKoB ToBapa He onpeaerneH B NMCbMEHHON hopme CornalleHneM CTOPOH,
3TV HEepoCTaTkM OOMKHbI ObiTb YCTpaHeHbl M3roToBMTENEM (NPoAaBLOM, YMOSIHOMOYEHHOW opraHvsauven unum
YNONHOMOYEHHBIM ~ UHAMBUAYanNbHbIM  NpeanpuHMMaTenemM, WUMMNOPTEPOM) He3amMeanuTensHo, TO €eCTb B
MUHVMarnbHbIA CPOK, OGBEKTVBHO HEOBXOOWUMEIA NS UX YCTPaHEHUS! C YYETOM OBLIYHO MPUMEHSIEMOro crocoba.
CpoK ycTpaHeHusl HelOCTaTKOB TOBapa, onpefenseMblil B NMCbMEHHOW (DOpMe COrMalleHWeM CTOPOH, HE MOXET
MpeBbILLIATL COPOK NATb AHEN.

B cnyyae, ecnu BO Bpemsi yCTpaHeHWs HEeOOCTaTKOB ToBapa CTaHET OYEeBWAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpegerneHHbl CornmalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMiOYNTb COrMalleHne 0 HOBOM CpOKe
yCTpaHeHus HegocTaTkoB, ToBapa. [lpu 3ToM OTCyTCTBME HEOBXoAuMbIX ANS YCTpPaHeHUs HegoCcTaTKoB ToBapa
3anacHbIX YacTen (getanen, matepvanos), 060pyaoBaHNS UK NOAOBHbIE NPUYNHBLI HE SBMSIOTCH OCHOBaHWEM Ans
3aKMIOYEHUsT cornalleHuss 0 TakoM HOBOM CPOKE M He OCBOOOXAaloT OT OTBETCTBEHHOCTU 3a HapylUeHWe Cpoka,
onpegeneHHoro cornalleHmemM CTOPOoH NepBoHaYarnsHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOLWIEHMM TOBApPOB ANWTENBLHONO MOMb30BaHMSA W3roTOBWUTENb, NpodaBel, Mo ynonHOMOYeHHas
opraHusauus WnM  YNoNHOMOYEHHbIV  UHAMBUAYyanbHbIA  NpeanpuHUMarens o00s3aHbl Npyu  NpegbsBreHun
notpebutenemMm ykasaHHoro TpeboBaHuMs B TpPeXOHEBHbIA CpoK 6e3BO3ME3[HO MNpefocTaBUTb MNOTpebuTento Ha
nepuog pemMoHTa TOBap AMWTENbHOIO MONb30BaHUSA, Obnadawwmii 3TUMU Xe€ OCHOBHBbIMW MOTPEOUTENBCKUMMU
cBovicTBamn, obecneymB OOCTaBKY 3a CBOM cyeT. [lepedyeHb TOBApOB AMNWUTENbHOMO MOMb30BaHWS, Ha KOTOpbIe
yKkasaHHoe TpeboBaHMe He pacnpocTpaHsieTcs, yctaHasnmeaeTcs lNpaButensctBom Poccuickon ®epepaumm.

(B pen. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03, ot 25.10.2007 N 234-93)

3. B cniyyae ycTpaHeHus1 HeQoCTaTKOB TOBapa rapaHTUMMHBLIN CPOK Ha HEro npoaneBaeTcd Ha nepuog, B
TEYEeHMe KOTOPOro ToBap He Ucnonb3oBarcs. YkasaHHbIN Nepuos UCHUCRSEeTcs co AHA obpalleHus notpedbuTtens ¢
TpeboBaHneM 06 yCTpaHeHUM HeOoCTaTKOB ToBapa [0 AHS Bbi4ayu €ro no OKOHYaHuM pemoHTa. [pu Bblgaye
TOBapa W3roToBuUTENb (Mpogasel, YMNONMHOMOYEHHAsd oOpraHv3auus unyM YNONHOMOYEHHbI UHOUBUAYaNbHbIN
npegnpvHumarens, MmnopTep) obsasaH NpPenocTaBuUTb B NMMCbMEHHOW dhopMe notpebutento nHdopmaumio o garte
obpalueHnss notpebutensa ¢ TpeboBaHMeM 006 ycTpaHeHMU OBHapYXXEHHbIX MM HeOOCTaTKOB ToBapa, O AaTe
nepegayun ToBapa notpeduTenemM Ans ycTpaHeHUsl HeAOCTaTKOB ToBapa, O AaTe YyCTpaHeHWUst HeJoCTaTKoB ToBapa
C X onucaHmem, o6 MCMONb30BaHHBLIX 3aMacHbIX YacTax (QeTansdx, matepuanax) u o gaTte Bbldadv ToBapa
noTpeduTento No OKOHYaHUN YCTPaHEHNs] HeJOCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpun ycTpaHeHnn HeJoOCTaTKOB TOBapa NoCpPeAcTBOM 3aMeHbl KOMMIEKTYIOLLEro n3genus Unm CocTaBHOM
4YacTV OCHOBHOIO M3[Eenusi, Ha KOTOpble YCTAHOBIIEHbI rapaHTUHBIE CPOKM, Ha HOBbIE KOMMJIEKTyoWee usgenve
WM COCTaBHYO YaCTb OCHOBHOIO M3AesNvsl yCTaHaBNMBAETCS rapaHTUMHBIA CPOK TOM Ke NPOAOIKUTENBHOCTM, YTO
W Ha 3aMeHeHHble KOMMMEKTYLlee MW3Aenue WM COCTaBHYK 4YacTb OCHOBHOIO W3fenusi, ecrnu WHoe He
NpenycMOTPEHO [OrOBOPOM, W FapaHTUMHLIN CPOK UCHUCHISIETCS CO AHSI Bblaayu notpebuTento atoro ToBapa no
OKOHYaHWUM PEMOHTA.

(n. 4 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)
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CraTbs 21. 3ameHa ToBapa HeHaanexallero kKa4ecTsa

1. B cnyyae oGHapyxeHusi noTpebnTenemM HegoCTaTKoOB ToBapa U NpedbsBreHusl TpeboBaHMs O ero samMmeHe
npogaeel,  (M3roToBMTEmNb,  YMOMIHOMOYEHHAs  OpraHM3auusi WM YNOSTHOMOYEHHbIA  MHOAWBMAYamNbHbIN
npeanpuHumaTesb, UMnopTep) o6s3aH 3aMeHUTb Takol ToBap B TEYEHME CEMU AHEN CO AHS MNpeabsBrieHus
yKasaHHoro TpeboBaHus noTpebuTenem, a npu HeobXoaMMOCTM AOMOMHUTENBHON MPOBEPKM KadecTBa TaKoro
TOBapa MpoAaBLOM (M3roToBMTENEM, YNOTHOMOYEHHOW OpraHu3auven Unu ynorHOMOYEHHbIM WHAMBUAYaNbHBIM
npeanpuHumaTenem, MMNopTeEPOM) - B TEYEeHWE ABaaUaTh AHEW CO AHS NpeabsiBrieHnsl ykasaHHOro TpeGoBaHus.

Ecnn y npoaasua (I/I3FOTOBI/IT€J'I$I, yFIOJ'IHOMO‘-IeHHOI7I opraHmsauunn mnm ynoriHOMO4YeHHOro nHonemayanbHOro
npegnpuHMMmarTens, I/IMI'IOpTepa) B MOMEHT npeabABiieHUA Tpe6OBaHI/|F| OTCYTCTBYET HeobxoaMMbIA Onsi 3aMeHbl
TOBap, 3aMeHa JOoJnkHa ObITb npoeegeHa B Te4eHne Mmecsdala Co AHA npeabABlieHUA Takoro Tpe6OBaHVIFI.

B paiioHax KpaiiHero CeBepa W MpupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHve NoTpebuTens o 3ameHe
TOoBapa MOANEXUT YOOBIIETBOPEHWUIO MO €ro 3asiBlieHWI0 B CPOK, HeobXOauMbIA Ons odepenHoi OOCTaBKu
COOTBETCTBYIOLLENO TOBapa B 3TV palOHbl, B Cllyyae OTCYTCTBMS y npodaBua (M3roTOBUTENS, YNOSIHOMOYEHHOM
opraHusauuy WM YrosIHOMOYEHHOIO WHAMBMAYaNbHOTO MpeanpuHUMaTtens, vMnoptepa) HeobxoauMmoro ans
3aMeHbl TOBapa Ha [eHb NpeabsBNeHns yKkasaHHOro TpeGoBaHus.

Ecnn gna 3ameHbl TOBapa Tpebyetca OGonee cemu gHen, no TpeboBaHuto noTpebutenss npogasel|
(nsrotoBuTENbL NMBO YNOMHOMOYEHHas OpraHuM3auns UNM yNnonHOMOYEHHbIM HAMBUAYaNbHLIV NpeanpuHMMaTenb)
B T€YeHMe Tpex AHen CO AHA npeabsBrneHus TpeboBaHusa o 3aMeHe ToBapa 0bs3aH 6e3B03Me3aHO NpeaoCcTaBnTb
noTpebuTento BO BpeMeHHOe MOofb30BaHWe Ha nepuof 3aMeHbl ToBap AMMTENbHOro Monb3oBaHus, obnagaroLmn
39TUMK X€ OCHOBHbIMU MOTPEBUTENBLCKUMK CBOMCTBaMK, 0becneynB ero JOCTaBKy 3a CBOW CYET. JTO NpaBumio He
pacnpocTpaHseTcss Ha ToBapbl, NepeyYeHb KOTOPbIX OnpedensieTcs B COOTBETCTBUM C MyHKTOM 2 ctatbu 20
HacTosiLero 3akoHa.

(B peqg. PegepanbHbIx 3akoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTea AomkeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO ECTb Ha TOBap, He ObIBLUNIA
B ynotpebnexHun.

Mpu 3ameHe ToBapa rapaHTUIHbLIA CPOK UCHUCIIIETCS 3aHOBO CO OHS nepedayn ToBapa notpeduTento.

CraTbf 22. Cpoku yaOBNeTBOPEeHUs1 OTAeNbHbIX TpeboBaHNM NoTpebuTens
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusa NnoTpeduTensa 0 copasmMepHOM YMEHbLLLIEHMM MOKYMNHOW LieHbl TOBapa, BO3MELLLEHMM PACXOAO0B Ha
ucrpaeneHMe HeaoCTaTKOB ToBapa noTpebutenem wunu TPeTbMM NMLOM, BO3BpaTe yniadyeHHOW 3a ToBap
OEHEXHOMW CyMMbl, a Takke TpeboBaHMe O BO3MeLleHWM YObITKOB, MPUYMHEHHBbIX MNOTpebuTento BcreacTeue
npodaxu ToBapa HeHaanexawlero kadectBa nubo npeoocTaBneHWs HeHaanexaiwlen uHdopmauun o ToBape,
noanexar yooBneTBOPEHMIO NPOAaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW opraHvM3aLmen Unm ynoriHOMOYEHHbIM
UHOuBMAyanbHbIM NpegnpuHUMartenemM, UMMNOPTEPOM) B TeyeHue [ecATU [HEeW CO [OHA npeabsiBneHus
COOTBETCTBYIOLLErO TPeOOBaHMS.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatbs 23. OTBETCTBEHHOCTb NpoAaBLa (M3roToBUTENs, YNOSIHOMOYEHHOW OpraHuM3auMm unm
YNOMHOMOYE€HHOIO WHAUBMAYaNbLHOro MnpeAnpuHUMaTEensi, UMMNopTepa) 3a MNPOCPOYKY BbINONMHEHUA
Tpe6oBaHU NoTpeduTens
(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMOTpeHHbIX ctateamu 20, 21 n 22 Hactosiwero 3akoHa CpOKOB, a Takke 3a
HEBbLIMONHEHWE (3a4epXKKy BbINONHeHUs) TpeboBaHmsa nNoTpebuTens o NnpegocTaBneHun eMy Ha nepuog pemoHTa
(3ameHbl) aHanornyHoro ToBapa npogasel, (M3roToBUTerb, YNONHOMOYEHHAs opraHn3aumnsa UM ynoriHOMOYEHHbIN
WHAMBMAYanNbHbIA NpeanpuHMMaTesb, UMNOPTEp), AONYCTUBLUMIA Takne HapyLlleHus, ynnadvmBaer notpebutento 3a
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Kaxabll AeHb NPOCPOYKN HEYCTONKY (NEeH0) B paaMepe OOHOro NPoLeHTa LieHbl ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcsi, UCXoas U3 ero LieHbl, CyLLEeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeGoBaHue
noTpeéutens AoMmkHO 6bino GbiTh YOOBMNETBOPEHO MPOAABLIOM (M3roTOBUTENEM, YMOMHOMOYEHHON opraHusauuen
MMM YNONMHOMOYEHHBIM  MHAMBUAOYanNbHLIM  MpearnpuHumareneMm, WMNOpPTepom), B [AeHb A06poBONnbHOrO
YOOBMNETBOPEHMS] Takoro TpeboBaHWA WNM B [eHb BblHECEHMs cynoeGHoro pelueHus, ecnu TpeGosaHue
[06POBOMBHO YAOBMNETBOPEHO He BbIno.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINOMHeHUst TpeboBaHU MOTPedbUTENs B CPOKW, NPEeQyCMOTPeHHble ctatbsmn 20 - 22
HacTosilero 3akoHa, NOTpebuTensb BrnpaBe NO CBOEMY BblOOPY NPeabsBUTL MHble TPebOOBaHWUS, YCTAHOBMEHHbIE
cTaTben 18 HacTosLero 3akoHa.

Cratbsa 23.1. NocneacTBMA HapylweHUs NpPoAaBLOM CpoKa nepefavu npeaBapuTeribHO Onfla4yeHHoro
ToBapa noTtpedburtento
(BBepeHa PenepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. Oorosop Kynnu-npodaxu, npegycMaTtpusaowmini 06s3aHHOCTb NoTpeGuTens npeasapuTensHO onnaTuTb
ToBap, JOMKEH coepxaTb YCNoBME O CPOKe nepeaadn ToBapa noTpeduTenio.

2. B cnyyae, ecnu npogasel, NONy4MBLUWA CyMMY NpeaBapuTENbHON onnaTbl B ONpeaeneHHoOM OOroBOPOM
Kynnu-npogaxmu pasmepe, He UCMonHun 06a3aHHOCTb No nepegaye ToBapa NoTpebuTento B YCTaHOBIEHHbLIN Takum
[AOroBOpOM CpOK, NoTpebuTens no ceBoemy Bbibopy Bnpase notpeboBarhb:

nepenadyu onjia4eHHoro Toeapa B yCTaHOBJ'IeHHbIIZ MM HOBbI CpPOK;
BO3Bpara CyMMbl npe,qBapMTeanon onfaTtbl TOBapa, He nepegaHHoro npogaBLOM.

|_|pVI 3TOM I'IOTpe6VITeJ'Ib BrnpaBee I'IOTpe6OBaTb TakKkKe MoJIHOro BO3MELUEHUA y6bITKOB, NPUYNHEHHbLIX eMy
BCneacTtBMe HapyweHuA YCTaHOBJIIEHHONoO [OOroBOpoOM Kymin-npodaxXu CpoKa nepenaydyn npenBaputesibHO
onjia4eHHoro Toeapa.

3. B cnyyae HapylleHusi YCTaHOBMEHHOIO [OrOBOPOM KyMnuM-NpoOaxu Cpoka nepefadv npenBapuTeribHO
onrayeHHoro ToBapa MoTpebuTento npodasel, ynnayvMBaeT eMy 3a Kaxabli AeHb MPOCPOYKU HEYCTOWKY (MeHu) B
pa3mepe NosiIoBUHbLI MPOLIEHTa CyMMbI NMPeABapuTEnbHON onnaTbl ToBapa.

HeycTtoinka (neHu) B3bICKMBAaeTCH CO [AHSA, Korga no [OroBOpYy Kynnu-npodaxu nepedada  ToBapa
notpebuTtento AomkHa Obina ObITe OcyllecTBnNeHa, A0 AHA Mepedadn ToBapa noTpedbuTento wunn A0 AHS
yaoBneTBopeHusi TpeboBaHusa noTpebutens o Bo3BpaTe emMy npeaBapuUTenbHO yrnadeHHON UM CyMMBbI.

CyMma B3biCKaHHOW noTpebuTenem HeycTonku (MeHW) He MOXeT MpeBbilaTb CyMMY MpeaBapuTenbHON
onnatbl ToBapa.

4. TpeboBaHust NoTpebuTens o Bo3BpaTe ynradveHHoW 3a ToBap CYMMbl M O MOSIHOM BO3MELLEHUN YObITKOB
nognexart yAOBMETBOPEHUIO MPOAABLOM B TEYEHUE [AeCATU OHEN cCO AHA NpedbsiBIEHUs COOTBETCTBYHOLLETO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YyCTaHOBMEHHbIE TMYHKTOM 2 HacTosiwen cTaTbM, He noanexar
YOOBMETBOPEHUIO, €CNN NpoAaBel, OOKaXeT, YTO HapylLleHue CPOKOB nepedadn noTpedbuTento npeasapuTernbHO
OniayeHHoro ToBapa NPOoM30LLIIO BCAEACTBNE HEMPEOAONTMMON CUMbl UMK MO BUHE NOoTpebuTens.
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Cratba 24. PacyeTbl C HOTpGGMTGnEM B Clly4ae HpMOﬁpETeHMﬂ UM TOBapa HeHagnexawero Kayecresa

1. Mpu 3ameHe ToBapa HeHaanexallero kayecTBa Ha TOBap 3TOM e Mapku (3TUX e mogenu u (Mnu)
apTuKyrna) nepepacyeT LeHbl ToBapa He NpPov3BOAMTCS.
(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lMpun 3ameHe ToBapa HeHaanexallero KadyecTBa Ha Takow ke ToBap APYron mMapku (Mogenu, apTukyna) B
criyyae, ecnv LieHa ToBapa, noasnexallero 3aMeHe, HUxe LieHbl ToBapa, NpeaocTaBneHHOro B3ameH, notpeburens
OOIDKEH JonnaTtuTb pasHUUy B LieHax; B Criyyae, ecrnv LeHa ToBapa, nognexallero saMeHe, Bblle LieHbl ToBapa,
npegocTaBfeHHOro B3aMeH, pasHuua B LUeHax BbiMnaynBaeTcss notpebutento. LleHa ToBapa, noanexaluero
3aMeHe, onpegenseTrcs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHne NOTpeduTens He yaoOBNETBOPEHO NPOAABLIOM,
LeHa 3aMeHseMoro ToBapa 1 LeHa nepegaBaemMoro B3ameH ToBapa OnpeaensioTcd Ha MOMEHT BblIHECEHUS CyAOM
pelleHnsi 0 3amMmeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHuss notpebutenem TpeboBaHUSi O COPa3MEPHOM YMEHbLUEHUWU MOKYMHOW LEeHbl
TOBapa B pacyeT MPUHMMAETCA LieHa ToBapa Ha MOMEHT npefbsiBrieHusi notpebutenem TpeboBaHus 06 yLeEHke
W1, ecnm OHO J06pPOBOMBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM pPELUEHWs O COpasMepHOM
YMEHbLUEHWW NOKYMHON LIEHbI.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpu Bo3BpaTe TOBapa HeHaanexallero KadecTea notpebutens Bnpase TpeboBaTh BO3MELLEHUSA PasHULIbI
Mexay LeHoW ToBapa, YCTAHOBIEHHOW [OrOBOPOM, M LEHOW COOTBETCTBYIOLETO ToBapa Ha MOMEHT
N06POBONLHOMO YOOBNETBOPEHUS Takoro TpeboBaHuUs Unu, ecni TpeboBaHne 4OBPOBONLHO HE YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHMS CYIOM PEeLUEHUS.

(n. 4 BBegeH depepanbHbiM 3akoHOM oT 17.12.1999 N 212-03, B pean. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTa TOBapa HeHaafexallero Kadecrtsa, MPOOaHHOTO B KpeauT, noTpebuTento
BO3BpALLAeTCs ynnavyeHHas 3a ToBap AEHeXHas CyMMa B pasMepe MoraleHHOro KO [AHI BO3BpaTa yKasaHHOro
TOBapa KpeauTa, a Takke BO3MELLAeTCs nnara 3a npefocTasrieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTta TOBapa HeHagnexallero kadectBa, NpuobpeTeHHoOro notpebutenem 3a cuyer
noTpebuTenbckoro kpeauta (3amMma), npogasel, o6A3aH BO3BpaTUTb MNOTPEOUTEMO YynnadeHHy 3a ToBap
OEHEeXHYI0 CyMMY, a Takke BO3MECTUTb ynradeHHble notpebutenem npoueHTbl U UHble NNaTexu no AOroBopy
noTpebnTenbCKoro KpeamTa (3anmva).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM oT 21.12.2013 N 363-$3)
Cratbs 25. [paBo noTpebutensa Ha o06MeH TOBapa Hagnexatiero Kayectea

1. MoTpebutensb BnpaBe 0OMEHSITb HEMPOAOBONLCTBEHHbIN TOBap HaANeXallero KayecTsa Ha aHanormMyHbIi
ToBap y npofaBua, y KOTOpOro 3TOT ToBap Obln NpuMobpeTeH, ecrnu ykasaHHblA ToBap He nogollen no dopme,
rabaputam, dbacoHy, pacLBeTke, pa3Mepy UNN KOMMMEKTaLmn.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

rlOTpe6I/ITeJ'Ib nMeeT npaBo Ha obmeH HenpoaoBOJIbCTBEHHOINoO TOBapa HaaleXxallero Kadyecrtea B Te4eHue
YeTblpHaaUaTun OHEeN, He cunTas OHs ero NOKYMKWN.

O6MeH HenpoaoBONbLCTBEHHOMO TOBapa Haanexallero kadecTsa MPOBOAMTCS, €CMU yKasaHHbI ToBap He
6bin B yNoTpeGrneHn, CoxXxpaHeHbl ero ToBapHbI BU, NOTPebUTeNbCKME CBOWCTBA, NIOMObI, habpuyHble ApPnbIKM,
a TakKe MMeeTCsl TOBapHbIii YeK UMM KaccoBbI Yek NMBOo MHOW MOATBEpXKAalWMiA onnaTy ykasaHHoro ToBapa
AokyMeHT. OTcyTCTBME y MOTpebuTens TOBApHOrO Yeka WM KacCOBOro 4Yeka NGO MHOMO MOATBEPXKOatoLEero
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onnaty ToBapa AOKYMEHTa He NMLaeT ero BO3MOXXHOCTU CCbiNTaTbCA Ha CBUAETENIbCKME NOKa3aHUA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

lMepeyeHb TOBapoB, He mnognexawmux oOMeHy MO OCHOBaHWSM, YKa3aHHbIM B HacTosILLEeN craTbe,
yTBepxaaetca NpasutensctBoM Poccuiickon degepauuu.

2. B cnyyae, ecnu aHanornyHbli ToBap OTCYTCTBYET B Mpodaxe Ha AeHb obpalleHus notpebutens K
npogasuy, NoTpebuTens BnpaBe OTKka3aTbCHA OT MCMOMHEHUSA OOroBopa Kynnu-npogaxu u notpeboBaTtb BoO3BpaTa
yNrayeHHOW 3a yKasaHHbI TOBap AEHEXHOW CymMbl. TpeboBaHue noTtpedbuTtens O BO3Bparte ynfadveHHoW 3a
yKa3aHHbII7I TOBap ,que>|<H017| CyMMbl NOANEXUT YyOoBINETBOPEHUID B TeYeHUue Tpex ,D,Hel7l CO [OHA BO3Bparta
yKasaHHOro ToBapa.

Mo cornaweHuio notpedbutensa ¢ nNpogasBLOM OOMeH ToBapa MOXET OblTb NPeayCMOTPEH Mpu NOCTYNfeHUU
aHanorm4yHoro ToBapa B npogaxy. [lpoaaseL, 0683aH He3ameanuTENbHO COO0LWUTL NOTPpeduTENto 0 NOCTYNEeHUN
aHanorm4yHoro ToBapa B nNpoaaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
CraTbs 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.

CtaTbs 26.1. AMcTaHUUOHHBLIN cnoco6 npoaaxu ToBapa
(sBeneHa PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBOp PO3HUYHOM KyMNiM-NPOAaXMN MOXET ObITb 3aKMHO4YEH HA OCHOBAHWMN O3HAKOMIIEHWUSI NOTpeduTens c
npeanoxeHHbIM NPOAABLOM ONMCAHMEM TOBapa MOCPEACTBOM KaTanoroB, MPOCMEKTOB, OykNeToB, (POTOCHUMKOB,
CpeacTB CBA3W (TENEBU3MOHHOW, MOYTOBOW, PagMOCBSA3N U APYIMX) WU MHBIMW WCKIOYaOWMMN BO3MOXHOCTb
HenocpeaCTBEHHOIO O3HAKOMSIEHWUsI NOTpebutenst ¢ ToBapoM nMbo obpasLom ToBapa MpU 3aKkOYEHUU TaKOro
O0roBopa (OUCTaHUMOHHBIN cnocob npogaku ToBapa) cnocobamu.

(B peqg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpopaBuom OO0 3akroYeHUss JoroBopa OorkHa OblTb NpedocTaBrneHa noTpebuTtento uHdgopmMaums ob
OCHOBHbIX MOTPEGUTENBLCKUX CBOMCTBax ToBapa, 06 agpece (MecTe HaxoXAdeHusl) npogaBla, O MecTe
M3roTOBIEHNS TOBapa, O NMOSIHOM (PMPMEHHOM HavMeHoBaHUM (HanMeHoBaHMK) NpodaBua (M3roToBUTENs), O LieHe
1 06 ycrnoeusx npvobpeTeHns TOBapa, O ero JocTaBke, CPOKe CIyXObl, CPOKe FOAHOCTU U rapaHTUMHOM CpOKe, O
nopsiake onnaTtbl TOBapa, a TakkKe O CPOKe, B TEYEHME KOTOPOro AeNCTBYET NPeasiokeHne O 3aKIio4YeHMn 4oroBopa.

3. lMoTpebutenio B MOMEHT AOCTaBKM ToBapa [AOikHa ObiTb B MMCbMEHHOM ¢opme npedocTaBneHa
MHpopmMaums 0 ToBape, NpeaycMoTpeHHas ctatber 10 HacTosilwero 3akoHa, a Takke NpeaycMOTPEHHast MyHKTOM 4
HacTosLLen cTaTbk MHCpOPMaLMS O NOPSAKE M CPpOKax Bo3BpaTa ToBapa.

4. NoTtpebuTens BNpase OTKasaTbCHA OT ToBapa B nboe BpemMsa A0 ero nepegadu, a nocne nepegaym Toeapa
- B Te4EeHUe cemMu JHEMN.

B cny4yae, ecnu I/IHCbOpMaLI,I/IFl O nopsagke U CpokKax BO3BpaTta TOBapa Haarnexauwlero Kadecrtea He Obina
npegocTtaBrieHa B NUCbMEHHOM d)opme B MOMEHT O0CTaBKM/ TOBapa, FIOTpe6MTeﬂb BrnpaBe O0TKa3aTbCA OT TOBapa B
Te4YyeHne Tpex mecaueB C MOMEHTa nepeaadun ToBapa.

BosBpaT ToBapa Haanexallero kayectBa BO3MOXEH B Crlyyae, €cliM COXpaHeHbl ero TOoBapHbI Buva,
noTpebuTenbckne CBOMCTBA, a TakkKe OOKYMEHT, NoATBEpXKAaloWwmin akT U YCroBUs MOKYMKKU yKa3aHHOMo ToBapa.
OTcyTcTBME Y MOTPEOWUTENS OOKYMEHTa, MOATBEPXKAALWEro (hakT M yCroBuS MOKYMKM ToBapa, He NWLIAeT ero
BO3MOXXHOCTU CCbINIaTbCA Ha ApYyrMe AokasaTenbcTBa NpuobpeTeHns ToBapa y AaHHOMo npoaasLa.

MoTpebuTenb He BrnpaBe OTKasaTbCA OT ToBapa Haanexallero kKadecTsa, UMEILIEero WHAMBUAOYanbHO-
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onpepneneHHble CBOMCTBA, ECIM YKa3aHHbIN TOBap MOXET ObITb MCMOMNb30BaH UCKITYMTENBHO NPUOGpeTaoLLMM ero
notpebutenem.

Mpu oTkase noTpebuTens OT ToBapa NPOAABEL, OOMKEH BO3BPATUTL €MY AEHEXHYID CYMMY, YMnayYeHHYo
noTpebuTenem no 4OroBOpY, 3a UCKMHYEHMEM PacXoQoB NPOAaBLA Ha JOCTaBKYy OT NOTpebuTenst Bo3BpaLLEeHHOo
ToBapa, He MO3gHee 4YeM uyepe3 [ecsATb AHEW CO [OHSA NpeabsiBNeHus noTpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocnepcTtema Npogaxu ToBapa HeHagnexallero kadectsa AUCTaHUMOHHBLIM cnocoboM npogaxu Tosapa
YCTaHOBIEHbI MONOXEHVUSMU, MPEAYCMOTPEHHbIMU CTaTbsaMKn 18 - 24 HacTosLWwero 3akoHa.

CraTbs 26.2. NpaBuna npogaxu oTaenbHbIX BUAOB TOBapoOB
(sBepeHa PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npogaxu oTAenbHbIX BUAOB TOBApOB yCTaHaBnmBatoTes [paButenscTBomM Poccuiickon degepauun.

Mnasa lll. SALLIUTA NPAB NOTPEBUTENEW NPU BbINONMHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Crtatbs 27. Cpoku BbINOMIHEHUS paboT (oKa3aHusA ycnyr)

1. WcnonHutenb 06513aH OCYLLECTBUTL BbINOMHEHME PaboTbl (OKasaHWe YCnyrn) B CPOK, YCTAaHOBIEHHBLIN
npaBunamMy BbIMOMHEHUST OTAEMbHbIX BWMOOB paboT (OKasaHWs OTAENbHbIX BWAOB YCMyr) WM [OrOBOPOM O
BbIMONMHEHNN paboT (okasaHum ycnyr). B pgoroBope 0 BbIMOMHEHWM paboT (OkasaHUKM  YCIyr) MOXeT
npegycmaTpmBaTbCsl CPOK BbIMOMHEHMST paboTbl (OKasaHWst yCnyrun), €cnu ykasaHHbIMW MpaBunamMmM OH He
npegycMOTPEH, a TakKe CPOK MeHbLUEN NMPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMNEHHbIN YKa3aHHbIMW NpaBuiamu.

2. Cpok BbINoOfnHeHUs1 paboTbl (OKa3aHUs yCryrM) MOXET onpefenaTbca gaTton (Mepuoaom), K KOTOpoMn
OOIDKHO ObITb 3aKOHYEHO BbIMOMHEHME paboTbl (Oka3aHuue ycnyrn) wunu (M) gaton (nepuogom), K KOTOPOW
MCMOMNHUTENb OOMKEH NPUCTYNWUTL K BbINOMHEHUO paboThbl (OKa3aHuio ycryru).

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHWe YCMyrM) OCYLLECTBASETCA MO 4YacTaM (OocTaBka
nepuoanyeckon nevatn, TEXHNYECKoe OOCNYXMBaHME) B TEYEHNE CpoKa AEeNCTBUSI 4OTOBOPA O BbIMOMHEHUN paboT
(okasaHum ycnyr), AOIMKHbI NPeaycMaTpuBaTbCA COOTBETCTBYHOLUME CPOKM (Nepuodbl) BbIMOSHEHUS Takux paboT
(okasaHus ycnyr).

Mo cornaleHnio CTOPOH B OOroBope MOryT ObiTb NPeayCMOTPEHbl Takke CPOKM 3aBepLueHus OTAEeMbHbIX
3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)
CraTbs 28. NocneacTBMA HapyLLeHUSA UCMOSNTHUTESIEM CPOKOB BbINMOJSIHEHUSA paboT (OKa3aHuA ycnyr)

1. Ecnn mcnonHuTeNb HapyLmin CPOKX BbINOMHEHWUS paboTbl (OKasaHWs yCnyrn) - CPOKM Hayvana wu (unu)
OKOHYaHMSA BbIMOMNHEHNUS paboTbl (OKasaHus ycryr) v (MnvM) MNPOMEXYTOYHbIE CPOKWA BbINOMHEHUSA paboTbl
(okasaHus ycnyru) unu Bo BpeMs BbIMOMHEHWS paboTbl (OkaszaHWs yCcnyru) ctano o4eBUAHbIM, YTO OHa He byaet
BbINOSIHEHA B CPOK, NOTpebuTenb no ceoemy BbiGOpy Bnpase:

(B pen. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMNOSTHUTENIO HOBbIN CpOK;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4nTb BbIMOMHEHME PaboThbl (OKasaHue ycrnyru) TpeTbMM NULAaM 3a pasyMHyH LeHY UMK BbINOSHUTL ee

www.consultant.ru Crpanuua 27 ns3 40
Hape)XXHas npaBoBas noaaepXKa



3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas noTpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.12.2023

CBOMMMU cnamMmm n I'IOTpGGOBaTb OT ncnonHnTenAa Bo3MeLlleHnd nNoHeCeHHbIX pacxogos,
I'IOTpSGOBaTb YMEHbLUEHUA UeHbl 3a BbINOJIHEHNE pa60TbI (OKa3aHl/Ie yCJ'IyFI/I);

OTKa3aTbCA OT UCMOJIHEHNA O0roBopa O BbIMNOJTHEHUN pa6OTbI (0Ka3aHI/II/I yCJ'IyFVI).

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NOTpeboOBaTb TaKkKe MOMHOMO BO3MELLEHWUS YObITKOB, MPUYMHEHHBLIX eMy B CBSI3M C
HapyLleHNeM CPOKOB BbIMOMHEHNS paboTbl (OkasaHus ycryrn). YObITKM BO3MeLLaloTcsl B CPOKW, YCTAHOBIIEHHbIE
ANsl YyOOBNETBOPEHMs COOTBETCTBYHOLLMX TpeboBaHWI noTpebuTens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBblE CPOKM BbINOMHEHUS paboThl (OKa3aHWs YCryrv) ykasbiBatoTCs B
[0roBope O BbINOMHeHUW paboTbl (Oka3aHuK ycryri).

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B Cny4yae npoCpOYKM HOBbIX CPOKOB I'IOTpe6I/ITeJ'Ib Brnpaee npegbAaBUTb UCMNONMHUTENIO WUHbIE Tpe6OBaHM$|,
yCTaHOBJ1€HHbIE€ NMYHKTOM 1 HacTosiLen cTaTbu.

3. LeHa BbinonHeHHoW paboTbl (OKa3aHHOW ycryru), BO3Bpaliaemas MnoTpeduTento npu oTkase oT
WCMOSIHEHNSA J0roBopa O BbINONHEHUW paboTbl (OKasaHun ycnyru), a Takke yuyuTbiBaemasi Npy yMeHbLUEHUU LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW yCryrn), onpenensieTcss B COOTBETCTBMU C MNyHkTamu 3, 4 n 5 cratbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpw oTKase OT UCMONHEHNs AOrOBOPA O BbINOMHEHUN paboThl (OKa3aHWW yCryrn) UCNOMHUTENb He BrpaBse
TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, MPOM3BEAEHHbIX B NMPOLECCE BbINOMHEHUS paboThbl (Oka3aHus ycnyru), a
TaKKe nnatbl 3a BbIMOMHEHHYO paboTy (OKasaHHYIO yCryry), 3a UCKMIYEeHneM crny4as, ecnv notpebutens NpuHAN
BbINOMHEHHYI0 paboTy (OkasaHHylo ycnyry).

(B peqg. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-93)

Ab63ay nckntoudeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapyLleHWs YCTAHOBIIEHHbIX CPOKOB BbINOMHEHNsT paboTbl (OKa3aHUs yCryrn) Unm HasHadeHHbIX
noTpebuTenemM Ha OCHOBaHMW MyHKTa 1 HacCTOsILLEN CTaTbl HOBLIX CPOKOB MCMOMHUTEND Yra4ynBaeT noTpebuTento
3a KaXkabll AeHb (Yac, ecrnn cpok onpeaeneH B Yacax) NpocPOYKM HEYCTOWKY (NEHH0) B pasMepe Tpex NpoLEHTOB
LieHbl BbINOMHEHUs paboTbl (OKasaHusl ycnyru), a eCnun LeHa BbINoNHEHMs paboTbl (Oka3aHWsa ycryri) 4OroBOpPOM O
BbINOSIHEHUM paboT (okasaHuMKM ycryr) He onpefeneHa - obLiel LeHbl 3akasa. [JoroBopom O BbIMOMHEHUM paboT
(okazaHum ycnyr) mexagy noTpebuteneM M UCMNOMHUTENEM MOXET OblTb YCTaHOBIEH Ooree BbICOKUA pasMep
HEeyCTONKM (NeHn).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapylleHMe CPOKOB Hayarna BbINOMHEHMs paboThl (Oka3aHwWs ycnyru), ee artana
B3bICKMBAETCH 3a KaKabl OeHb (4ac, ecrnivm CPoK onpeferneH B Yacax) NPOCPOYKU BMNNOTb A0 Hayana BbiNOMHEHUS
paboTbl (OKasaHus ycnyru), ee atana unu npegbsasneHns notpebutenem TpeboBaHNA, NPEAYCMOTPEHHBLIX MYHKTOM
1 HacTosLLEN cTaTbMu.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (NeHs) 3a HapylLleHWe CPOKOB OKOHYaHMUS BbINONMHEHWS paboTbl (OKasaHus ycnyru), ee aTana
B3bICKMBAETCS 3a Kaxabl OeHb (4ac, ecnu Cpok onpedeneH B 4Yacax) MPOCPOYKM BMMAOTb [0 OKOHYaHUS
BbIMOMIHEHNS paboTbl (OKasaHusA ycnyrn), ee 9dtana Wwnv npegbsBneHns notpebutenem TpebGoBaHUNM,
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npegycMoOTpPEHHbIX MYHKTOM 1 HacTosILLEN CTaTbW.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CyMMa B3bICKaHHOW MOTPeOMTENEM HEYCTOMKM (NeHU) He MOXET MpeBblaTb LEHY OTAENbHOrO BMAA
BbINOSMHEHNA paboTbl (OKasaHus ycrnyrv) unu obLLyo LeHy 3akasa, ecniv LeHa BbINOMIHEHUS OTAENbHOMO BMAa
paboTbl (Oka3aHus ycnyru) He onpeaeneHa 4OroBOpOM O BbIMONHEHWM paboTbl (OKa3aHuu ycryru).

Pasmep HeycTonKM (MeHn) onpeaensieTcs, UCXOAs U3 LieHbl BbIMONIHEHNST paboThl (OKa3aHust ycryru), a ecnm
yKkasaHHas LeHa He onpederneHa, ucxoas u3 obliel ueHbl 3akasa, CyLleCTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHve noTpebutenss [OMKHO ObiNo OblTb  YOOBNETBOPEHO WCMOMHUTENEM B AeHb A0OpPOBOMBHOIO
YOOBMNETBOPEHUSA Takoro TpebosaHma unm B eHb BblHECEHMS cyaebHOoro pelueHns, ecnu TpebosaHne notpeburtens
[00pOBONBHO YAOBNETBOPEHO He Obifo.

6. TpeboBaHua noTpebutens, ycTaHOBMEHHble MyHKTOM 1 HacToswen cTaTbM, He noanexar
YLOOBMNETBOPEHWUIO, ECIIN UCTIONHUTENb OOKaXET, YTO HapyLUEHNE CPOKOB BbIMNOMHEHUST paboTbl (OKasaHusi ycnyru)
NPOM30LLIIO BCIEACTBME HEMPEOLONIMMOW CUMbl UM MO BUHE NOTpebutens.

CraTbsa 29. MNpaBa noTpebutens npyM o6HapyKeHMN HeAOCTaTKOB BbINONTHEHHOW pPaboThl (OKa3aHHOM
ycnyru)

1. MoTpebutenb npu OOHapyXeHUW HEeAOCTATKOB BbIMOMHEHHOW paboThl (OKa3aHHOW ycryru) BrpaBe Mo
cBoeMy BbIbopy notpeboBarhb:

0©€e3B03MEe3OHOro YCTpaHeHUs He[OCTaTKOB BbIMONTHEHHOW paboTbl (OKa3aHHOM ycnyrn);

COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl BbINOMHEHHON paboTbl (Oka3aHHOW ycnyrn);

6e3B03Me3AHOr0 U3roTOBMNEHUA APYro Bely M3 OOQHOPOOHOro Marepuarna Takoro e KadecrtBa unu
NMOBTOPHOrO BbINOMHEHUST paboTbl. [lpn 3TtoM noTpebutens 06s13aH BO3BpaTUTb paHee MepenaHHyr emy
WCMONHUTENEM BelLlb;

BO3MeLUEeHNA NOHEeCEeHHbIX UM pacxXodoB NO YyCTpaHEeHUK HeO4OCTaTKOoB BbIMOSTHEHHON pa60TbI (OKa3aHHOIZ
ycnyrm) CBOMMU cunamum nnum TpeTbnMmmn nnuammn.

YnoenetBopeHve TpeGoBaHWi NoTpebuTens o 6e3Bo3Me3aAHOM YCTPaHEeHUN HegoCcTaTKoB, 06 U3roTOBNEHNUM
ApYroi BeliM WM O MOBTOPHOM BbIMOMHEHWM PaboTbl (OKa3aHWMKU YCryrn) He OCBOGOXOAeT MCMOSHUTENS OT
OTBETCTBEHHOCTM B (hOpMe HEYCTOMKM 3a HapYyLLUEHUE CPOKa OKOHYaHMS BbINOMHEHNS paboTbl (OKasaHus ycryri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb BnpaBe OTKa3aTbCs OT WMCMOMHEHMSI OOroBOpa O BbIMOMIHEHWM PaboTbl (OKa3aHuM YCIyru) m
notpeboBaTb MOMHOIO BO3MeELLEeHUs yObITKOB, eCnv B YCTAHOBMEHHbIN yKa3aHHbIM AOMOBOPOM CPOK HedoCTaTKu
BbIMOMHEHHON paboTbl (OKa3aHHOW YCMyrn) He ycTpaHeHbl ucnonHutenem. MNotpebuTtens Takke BnpaBe oTKka3aTbCs
OT WCMOMHEeHMs JOoroBopa O BbINOMHEHUM paboTbl (OKasaHuM ycnyru), ecnu um obHapyXeHbl CyLeCTBEHHble
HeJoCTaTKU BbINOMHEHHOW paboTbl (OKas3aHHOW YCryrM) WU WHbIE CYLUECTBEHHbIE OTCTYMNEHUs OT YCNOBUK
gorosopa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

nOTpe6I/ITeJ'Ib Brnpase I'IOTpSGOBaTb TakXe MoJyiHoro Bo3mMelleHunsa y6bITKOB, NPUYNHEHHbIX eMy B CBA3N C
HegocTaTkaMy BbINOSTHEHHOM pa60TbI (OKa3aHHOI7I ycnyrw). Y6bITKM BO3MELLAOTCS B CPOKM, yCTaHOBJI€HHble O5d
yAooBJ1€TBOPEHUA COOTBETCTBYHOLLNX TpeGOBaHMVI I'IOTpGGI/ITEJ'IFI.
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2. leHa BbiMnonHeHHOW paboTbl (OKa3aHHOW ycnyru), Bo3Bpaljaemasi norpebuTtento npu oTkase oT
WCMOSHEHNA J0roBopa O BbINONHEHUW paboTbl (OKasaHuu ycnyru), a Takke yuyuTbiBaemMasi Npyu yMeHbLUEHUW LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW yCryrn), onpenensieTcss B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusl, CBsi3aHHble C HedoCTaTKamu BbIMOMIHEHHOW pPaboTbl (OKa3aHHOW Ycnyru), MoryT ObiTb
npenbsBreHbl NpU NPUHATUN BbIMOMHEHHOW paboTbl (OKa3aHHOW YCnyrv) WM B XOA4E€ BbIMOMHEHUs paboThbl
(okasaHua ycnyrn) nnbo, ecnu HEBO3MOXHO OOHapyXuTb HEOOCTaTKM MPW MPUHATAM BbINOAHEHHOW PaboThl
(okasaHHOM ycnyru), B TeHEeHMEe CPOKOB, YCTAHOBMEHHbIX HACTOALLUM MYHKTOM.

MoTpebutens BnpaBe npeabsBAsATb TpeboBaHMS, CBsI3aHHble C HegocTaTkaMy BbIMNOMHEHHOW paboTbl
(okasaHHOW ycnyru), ecrnim oHM obHapy>XeHbl B TEYEHWE rapaHTUMHOIO CpoKa, a Mpu ero OTCYTCTBUU B Pa3yMHbIN
CpOK, B Mpedenax ABYyX NET CO OHS NPUHATUS BbINONMHEHHON paboTbl (OKa3aHHOW ycnyru) unu natu net B
OTHOLLUEHUWN HEJOCTaTKOB B CTPOEHUU N MIHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

4. UcnonHnTenb oTBeYaeT 3a HegocTaTk paboThl (YCryrv), Ha KOTOPYK HE YCTaHOBIEH rapaHTUIHLIA CPOK,
ecnu noTpebuTtenb [OKaXeT, YTO OHW BO3HWUKIM [0 €€ MPUHATUS UM UMK MO MpUYMHaM, BO3HWKLLMM [0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycryrv), Ha KOTOPYH YCTAHOBIIEH FrapaHTUIHBIA CPOK, UCMONMHUTENb OTBEYaET 3a ee
HeJoCTaTK1, eCny He JOKaXKeT, YTO OHM BO3HWUKNW Mocre NpuHATUS paboTel (ycnyru) notpebutenemM Bcreacteue
HapyLleHWs UM MpaBWUi UCMONb30BaHNA pesynsTaTta paboTel (yCryru), AeUCTBUA TPETbUX JIUL, UM HEMNPEeoaoNMMOii
CUIbI.

(n. 4 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npegyCcMOTPEHHbIN JOrOBOPOM FrapaHTUMHBLIA CPOK COCTaBMseT MeHee ABYX NeT (NaTu
neT Ha HeOBWXUMOE WMMYLLECTBO) M HedocTaTkM paboTbl (ycnyrum) obHapyxeHbl notpebuTtenem no ucrevyeHuun
rapaHTUAHOIrO cpoka, HO B npegenax ABYX NeT (NSTW NeT Ha HeABWKUMMOE MMYLLECTBO), NoTpebutenb Bnpase
npeabsaBuUTb TpeboBaHMSA, NPeAyCMOTPEHHbIE NYHKTOM 1 HaCTosLLeln CTaTbW, €CNN OKaXeT, YTO Takne HedoCTaTKu
BO3HWKMM 0 NPUHATUS UM pesynbrata paboTbl (YCnyri) unm no npuyvMHaMm, BO3HMKLWIMM 4O 3TOFO MOMEHTA.

(n. 5 BBeoeH ®enepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBMEHWSI CyLLECTBEHHbIX HEO4OCTaTKOB paboThl (ycryr) notpebutenes Bnpase NpeabsBUTb
ucnonHutento TpebosaHe 0 6€3BO3ME3OHOM YCTPAHEHMU HEOOCTATKOB, €CIN AOKaXKET, YTO HeJOCTaTKN BO3HUKIN
00 NPUHATUSA UM pesynbrata paboTbl (ycrnyrn) nnmn no npuyMHam, BOSHUKLLUM OO0 STOro MOMeHTa. OTo TpeboBaHue
MOXET ObITb NPeAbABNEHO, €CMNY Takne HegocTaTkn obHapy>keHbl MO MCTEYEHUM ABYX NET (MSTN NET B OTHOLLEHWM
HEeOBWXMMOro MMYLLIECTBA) CO OHA NPUHATMS pesynbrata paboTbl (ycrnyru), HO B npegenax yCTaHOBMEHHOrO Ha
pesynbrat paboTbl (yCryrM) cpoka cnyxbbl unu B Te4eHWe AeCHATU NeT CO AHA MNPUHATUSA pesynbrata pabothbl
(ycnyrn) notpebutenem, ecnv cpok cnyxbbl He yctaHoBneH. Ecnn gaHHoe TpebGoBaHve He yOOBNETBOPEHO B
TeyeHue ABajuaTu OHEeN CO OHA ero npeabsaBfeHust notpebutenem nnv obHapyXeHHbI HEAOCTaTOK SIBMSETCH
HeyCTpaHUMbIM, NOTpebuTenb No ceoemy BbIOOpy Bnpase TpeboBaTh:

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLUEHWS LiEHbI 33 BbINOMNHEHHYIO paboTy (OKkasaHHYyo ycnyry);

BO3MELUEeHNA NOHEeCEeHHbIX UM pacxXodoB MO YyCTpaHEeHUK HeOdOCTaTKOoB BbIMOSIHEHHON pa60TbI (OKa3aHHOIZ
ycnerl) CBOMMU CcnamMum Unn TpeTbnMmmn nnuuamm;

OTKa3a OT UCMOHEHUS 4OrOBOPA O BbINOMHEHUN paboThl (OKa3aHUM YCIyrn) u BO3MELLEHNsT YObITKOB.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
Cratbs 30. Cpoku ycTpaHeHUs He4oCTaTKOB BbIMOSIHEHHOM paboThbl (OKa3aHHOM YCIyru)

Hepoctatkmn paboTtbl (ycnyri) AOMmKHbI ObiTb yCTpaHeHbl UCMOSMHMTENEM B Pa3yMHbIA CPOK, Ha3Ha4YeHHbI
notpebuTenem.
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63ay nckntodeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

HasHa4yeHHbIN ﬂOTpe6I/ITe.FIEM CPOK yCTpaHeHUA HeOOCTaTKOB TOBapa yKa3blBa€TCA B 4Orosope uin B MHOM
nognMcbiBaeéMoM CTOPOHaMn OOKYMEHTE nnbo B 3asiBNEHUM, HanpaBneHHOM n0Tpe6|/|TeneM ncnonHuTenio.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHve npegyCMOTPEHHbIX HacTOSALWEN CTaTbel CPOKOB YCTPaHEHWsl HeLOCTaTKOB BbIMOMHEHHON
paboTbl (OKa3aHHOW YCIyrn) WCMOMHWTENb yNnayMBaeT MNOTPeOUTEN 3a KaXAbll AeHb MPOCPOYKMA HEYCTOMWKY
(neHw), pasmep M MOPSOOK WMCYMCIIEHWUS] KOTOPOW OMPEAENsTCA B COOTBETCTBUMM C MyHKTOM 5 ctatbm 28
HacTosiLero 3akoHa.

B cnyyae HapyleHusi yKa3aHHbIX CPOKOB noOTpebutenb BnpaBe NpeabsBUTb MWCMOMHUTENO  MHble
TpeboBaHus, NpeaycMOTPeHHbIE NyHKTaMn 1 1 4 ctatbn 29 HacToswero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUsi oTaeNbHbIX TpeboBaHMM NoTpeduTens

1. TpeboBaHusa notpedbutenss 06 ymeHbLUEHWM LeEHbl 3a BbIMOMHEHHYIO PaboTy (OKa3aHHyl ycryry), o
BO3MELLEHNN pacxodoB MO YCTPaAHEHU0 HEOOCTATKOB BbIMNONHEHHOW paboThl (OKa3aHHOW ycnyru) CBOMMU curamu
UnNn TPETbMMU NUUaMK, a Takke O BO3BpaTe ynrnadeHHow 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MELLEHUU
ybObITKOB, MPUYNHEHHBIX B CBA3U C OTKA30M OT UCMOMHEHUS O0roBopa, NpeayCMOTpPeHHble NyHKToM 1 ctatbn 28 u
nyHkTamm 1 n 4 ctatbu 29 HacTodwero 3akoHa, noanexar yOoBMeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO [HS
npenbsBNEHNs COOTBETCTBYIOLLErO TPEOOBAHMSI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutensi o 6€3BO3ME3AHOM W3rOTOBIIEHUN OPYrov BELM M3 OQHOPOOHOro Marepuana
TaKoro e KavyecTsBa MM O MOBTOPHOM BbIMOMHEHMU paboTbl (OKa3aHuM ycryrv) nognexar yooBreTBOPEHUO B
CPOK, YCT@HOBIEHHbIN ANsi CPOYHOrO BbINOMHEHUs paboTbl (Oka3aHusA ycnyrn), a B criyyae, €cnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPEAYyCMOTPEHHbLIN OOFOBOPOM O BbINOMHEHWM paboTbl (OKa3aHuu ycnyru), KoTopbii Bbin
HeHagnexatle NUCMOoMnHeH.

3. 3a HapyLwieHne npeayCMOoTpeHHbIX HacTosiLen ctaTben CPOKOB y[OBIETBOPEHNA OTAENBbHbIX Tpe6OBaHI/IIZ
ﬂOTpe6I/ITeJ'IF| NCNONMHUTESNb ynnadnBaeT FIOTpe6I/ITeJ'HO 3a Kaxabl OeHb NPOCPOYKHN HeyCTOIZKy (I'IeHPO), pas3mMep un
nopAgoK ncHncrneHua KOTOp0I7I onpenendarTcd B COOTBETCTBUN C MYHKTOM 5 ctatbu 28 HacTosAWero 3akoHa.

B cnyyae HapylleHUsi CPOKOB, YKasaHHbIX B NyHKTax 1 M 2 HacTosiwen craTtbW, noTpebutenb Brpase
NpeobsBUTbL UCNOMHUTENIO UHblE TPeBoBaHMSA, NPEAYCMOTPEHHbIE NYHKTOM 1 cTaTtbi 28 1 nyHkTamu 1 u 4 ctatbn
29 HacTosLero 3akoHa.

CraTbsa 32. I'IpaBo HOTpGGMTenﬂ Ha OTKa3 OT ucnosfiHeHnsa gorosopa O BbIMNOJIHEHUU pa60T (OKaSGHMVI

ycnyr)
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpaBe oTka3aTbCsl OT UCTIONTHEHMS OOroBOpa O BbIMONHEHUN paboT (okasaHum ycnyr) B noboe
BpemMaA npu ycnosun onnatbl UCNOJTHUTESIO d)aKTVNeCKI/I NMOHECEHHbIX UM pacxoaoB, CBA3AHHbIX C UCMOJIHEHNEM
06513aTenbCTB N0 JaHHOMY JOroBOpY.
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Crtatbs 33. CmeTa Ha BbinofiHeHUe paboTbl (OKkasaHue ycnyru)

1. Ha BbinonHeHne pa6otbl (Oka3aHue ycrnyru), NpedyCMOTPEHHOW [OrOBOPOM O BbIMOMHEHWU pPaGoThl
(okazaHum ycrnyru), MoxeT BbITb COCTaBrneHa TBepaasi Unu NpubnuanTenbHas cMmerTa.

CocrtaBneHue Takon cMeTbl No TpeboBaHMIO NOTPedUTENS UM UcnonHUTenNs obasaTensHO.

2. NcnonHuTenb He BnpasBe TpeboBaTb yBENUYEHWs TBEPOOW CMETbl, a NOTpebutens - ee yMeHbLUeHus, B
TOM Yucne B criyyae, Korga B MOMEHT 3aKriodeHus JoroBopa UCKNioYanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexalumx BbINONHEHNIO paboT (OKasaHuIo ycnyr) UM HeobxoaMMbIX Afs 9TOro Pacxonos.

McnonHutens mnmeer npaeso Tpe6OBaTb yBennyeHunaA TBepﬂ,Oﬁ CMEeTbl Npu CyleCTBeHHOM BO3pacCTaHUun
CTOMMOCTK MaTepuarnio u O60pyﬂ,OBaHMH, npenocrtaBndAeMblX WUCMONMHUTENEM, a TaKXKe OKa3blBaeMblX eMy
TPETbUMU §NUaMN  YCIlyl, KOTOPOEe Hesb3A Obino npegycMoTpeTb nNpu 3aKkni4YeHun [oroesopa. I'IpM OTKase
I'IOTpGGI/ITEJ'IFI BbIMOJTHUTb 3TO Tpe6OBaHVIe McnonHuTenb Brnpase paCToprHyTb 4OroBop B Cyp,GGHOM nopsagke.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKNa He0BX0aAMMOCTb BbINOMHEHWS OOMONHUTENBHBIX paboT (OKasaHWst 4ONOMHUTENbHbIX YCyr)
W MO 3TON MPUYMHE CYLLIECTBEHHOIO NMPEBbLIWEHNS NPUBAM3NTENBHON CMETLI, UCNIONHUTENb 06513aH CBOEBPEMEHHO
npeaynpeatb 06 atom notpebutens. Ecnn notpebuTtene He gan cornacuve Ha NpeBbleHUEe NPUoNN3NTENbHON
CMeTbl, OH BrnpaBe OTKa3aTbCHA OT WUCMONHeHus Jorosopa. B aTtom cnyvae ucnonHutenb Moxer TpebosaTb OT
noTpebuTens ynnatbl LeHbl 3a BbIMOMIHEHHYIO paboTy (OKas3aHHyIo ycnyry).

WcnonHuutenb, CBOEBPEMEHHO He npeaynpeavBlUMii noTpebuTtens o HeoBXooUMMOCTWM MpeBbILLEHNS
NpuenuanTenbHoO cMmeTbl, 06si3aH UCMONMHUTL JOTOBOP, COXPaHsAA NpaBo Ha onnaTty paGoTbl (ycnyru) B npeaenax
NpUeNU3NTENbLHON CMETbI.

(n. 3 BBegeH depneparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)
Cratbs 34. BbinonHeHne paboTbl U3 maTepuana UCNoNHUTeNA

1. WcnonHntenb 06513aH BbINOMHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbINOMHEHUN paboThl, U3 CBOErO
maTtepuvana u CBoMMM CPeACcTBaMU, ECIIN MHOE He NPedyCMOTPEHO LOFOBOPOM.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VcnonHuTenb, npefocTaBMBLUMIA MaTepuan ONns BbINOMHEHUs paboThl, OTBEYAET 3a ero HeHagnexallee
KayecTBO Mo npasunam 06 OTBETCTBEHHOCTM NpoAaBsLia 3a TOBapbl HEHaAMNeXallero ka4ecTaa.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepMan ncnonHnuTena onnadvynBaeTcd |'|0Tpe6|/|TeneM npun 3akn4YeHnm ykasaHHoOro ooroeopa nosiHoCTbo
mnn B pasMepe, ykazaHHOM B [OroBope O BbINOJIHEHUN pa6OTbI C ycrnoBuemM OKOHYaTernbHOro pacudera npu
nony4eHun I'IOTp66VITeJ'IeM BbIMOSHEHHOW WCMOMNHUTENEM pa60TbI, €CNnn NHON nopAAOK pacyeToB 3a Martepuman
UcnosiHnTENAa He npeaycMoTpeH corfnaleHmnemM CTOpPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMoTpeHHbIX JOrOBOPOM O BbINOSIHEHUM paboThl, MaTepuan MoXeT GbiTb NpeaocTaBeH
ucronHuTenemM notpebutento B kpeaut. Mocnenytoliee nsMeHeHUe LieHbl NPeAoCTaBNeHHOrO B KpEAUT Matepuarna
MCMOMHUTENS He BrieveT 3a cobol nepepacyeTa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan ucnonHuTens u Heobxoaumble AN BbINOMHEHUsI PabOoTbl TEXHUYECKNE CPEACTBA, NMHCTPYMEHTbI
1 Nnpovee AOCTaBNSATCA K MECTY BbINOMHEHUS paboT UCTMONHUTENEM.
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Cratbs 35. BbinonHeHne paboTbl U3 matepuana (c Bewblo) noTpeburens

1. Ecnnu pa60Ta BbIMOJIHAETCA MOJIHOCTbKO UMM 4YaCTUYHO W3 MaTepuana (C BeLLI,bIO) I'IOTpGGI/ITEJ'IFI,
NCNONHUTENb OTBEYaEeT 3a COXPaHHOCTb 3TOro marepuana (BeLLl,VI) 1 npasuiibHOE €ro ncnonb3oBaHne.

McnonHuTtenb obs3aH:

npegynpeouTs NOTpebutens o HenpuUrogHoOCTM MM HegobpoKayeCTBEHHOCTM NepeaaHHoro notpebutenem
MaTepuana (BeLm);

npeacTtaBuUTb OTHET 006 n3pacxogoBaHnn matepuana n Bo3BpaTuTb €ro OCTaTokK.

B cniyyae nonHon unu 4YactuyHon yTpaThl (NOBpeXAeHUs) matepuana (Bewm), NPpUHATOro oT noTpebutens,
ucnonHuTenb obs3aH B TpexAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTtepuanioMm (BeLlblo) aHarorMyHoro
KadecTBa W Mo XenaHuio noTpebuTens U3rotoBUTb N3aenve u3 ogHOPOAHOro matepuana (BeLwm) B pa3yMHbINA CPOK,
a npu OTCYTCTBMW OOHOPOAHOIO MaTepuana (BeluM) aHanorMyHoro KavecTBa - BO3MECTUTb noTpebuTtento
OBYKpPATHYI0 LEHy YyTpayeHHoro (NMoBpEeXOAeHHOro) MaTtepuana (Bewm), a Takke pacxodbl, MNOHECEHHbIe
nortpebuTenem.

2. LleHa yTpayeHHOro (noBpexaeHHOro) marepuana (Belwm) onpeaensieTcs, UCxXogs M3 LeHbl marepuana
(BeLum), cyLlecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHmne notpebutens AomKHO 6bino 6biTb YAOBNETBOPEHO
ucnonHutenem B AeHb A06POBONLHOMO YAOBNETBOPEHNS Takoro TpeboBaHusa unu B OeHb BblHECEHUS CcyaebHoro
pelleHus, ecnu TpebosaHne noTpedbutens 4O6pOBONLHO YOOBNETBOPEHO He BbIno.

LleHa maTepuana (Bewu), nepegaBaemMoro UCMosIHUTENIO, onpeaenseTcs B 0roBope O BbiNONHEHUN paboThl
UM B MHOM OKYMeHTe (KBUTaHLMK, 3aKase), NoATBepKaaloLLeM ero 3aknodeHune.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenb ocBobokaaeTcsi OT OTBETCTBEHHOCTM 3a MOMHYI0 UMM YacTUYHY0 yTpaTy (NoBpexaeHue)
mMaTepuana (Bewm), NPUHATOro UM OT NoTpebuTens, ecny NoTpebuTens NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBOMCTBax Martepuana (Bewm), KOTOpble MOryT rMoBreyYb 3a COOOM ero MOSHYK WM YacTU4Hyt yTpaty
(noBpexpgenne) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewm) He Mormu 6biTb OOHapyXeHbl Mpu
Hagnexallen npuemMke UCNoNHUTENEM 3TOro MaTepuana (BeLm).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6si3aHHOCTb WCNONHUTENA WH(OpPMUpPoOBaTbL NoTpedbuTenda o6 ob6cToATeNnbLCTBAX,
KOTOpbleé MOryT NMOBNUATbL Ha KayeCTBO BbLINONHAEMOWN paboTbl (OKa3biBaeMoOM ycnyru) uUnm noeBreyvb 3a
€060 HEBO3MOXHOCTb €€ 3aBEepPLUEHUA B CPOK
(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb 06s3aH CBOEBpPEMEHHO WMHOPMUPOBATbL MNOTpebutens o Tom, 4YTO cobnogeHue ykasaHwui
noTpebutens u uHble OBCTOATENLCTBA, 3aBUCSLUME OT MNOTPEOUTENs, MOryT CHU3UTb Ka4YeCTBO BbIMONHAEMOMN
paboTbl (Oka3bIBaEMOW yCryr) Unm Nnoeneydb 3a CoO0N HEBO3MOXHOCTL €€ 3aBEPLLEHNSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutens, HECMOTPSA Ha CBOEBPEMEHHOE M 0BOCHOBaHHOE WMH(OPMUPOBAHME WCMOMHUTENEM, B
PasyMHbI/i CPOK HE 3aMEHWUT HEMNPUrofHbIA UM HeaobpOKaYeCTBEHHbI MaTepuan, HE WU3MEHWUT YKa3aHui O
cnocobe BbINONHeHUs paboTbl (Oka3aHus ycnyrn) Mbo He YCTPaHWUT MHbIX OBCTOATENbCTB, KOTOPbIE MOTYT CHU3UTb
Ka4yecTBO BbINOMHAEMON paboTbl (OKasbiBAaeMOW YCNyrn), WUCMONHWTENb BrpaBe OTKasaTbCA OT WCMNONHEHUS
A0roBopa O BbINOMHeHUW paboTbl (Oka3aHum ycryr) u notpebosaTtb NOMHOMO BO3MELLEHUS YObITKOB.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Cratbs 37. Mopsapok u ¢hopMbl onnaTbl BbINOSIHEHHOW PaboThbl (OKa3aHHOM ycnyru)
(B peg. PegepanbHbIx 3akoHOB oT 21.12.2004 N 171-03, ot 27.07.2006 N 140-93)

MoTpebuTenb 06s13aH onnaTUTb OKasaHHble eMy YCNyrn B MOpsiAKe U B CPOKW, KOTOpbIE YCTaHOBIEHbI
[OrOBOPOM C VUCTONHUTENEM.
(4acTtb nepeas B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o0653aH oONNatUTb BLIMOMHEHHYKD WCMONHUTENEM B MONHOM obbeme paboTy nocne ee
npuHaTUA notpebutenem. C cornacusa notpebuTens pabota MOXeT ObITb ONnavyeHa MM Npu 3aknyeHun Jorosopa
B MOSIHOM pasmepe Unu nyTem Bblgayn aBaHca.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

OnnaTa okasaHHbIX ycnyr (BbIﬂOJ'IHeHHbIX pa60T) npon3BoanTCAd nocpeacTtBoM HaliM4HbIX U 0e3Hann4HbIX
pac4yeToB B COOTBETCTBUM C 3aKOHOAATEJSIbCTBOM Poccuinckon @ep,epau,vm.

(vyacTb TpeTbs BBeaeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHMM Hanu4yHoM OpPMbI pacyeToB onnata ToBapoB (pabot, ycnyr) noTpebutenem
NpoM3BOANTCS B COOTBETCTBUM C yKasaHMeM npogasua (MCNOMHMTENS) MyTeM BHECEHUS HamnU4HbIX OEeHEXHbIX
CpeAcTB npogaBuy (ucnonHutento), nmbo B KPeouUTHYH opraHu3auuto, nmbo nnaTexHOMy — areHTy,
OCYLLECTBIIAIOWEMY OeATENbHOCTb MO npuemy nnatexen uanyeckux nuy, Nnbo ©6aHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), ocyllecTBnswoweMy OeATenbHOCTb B COOTBETCTBMM C 3aKOHOOATENbLCTBOM O OaHkax u
0aHKOBCKOWN OeATEeNbHOCTU, €CNM UHOE HE YCTaHOBMEHO diefepasibHbIMU 3akOHaAMWM UIU UHBIMU HOPMAaTUBHbLIMU
npaeoBbiMM akTamun Poccuiickon Pepepaumn. Mpu aTom obsizatenscTtBa noTpebutens neped nNpoaaBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, ycnyr) cYMTaloTCA UCMOSMTHEHHBIMU B Pa3Mepe BHECEHHbIX OAEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS HANUYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO MpoAaBUy (MCMonHUTEN), NMbo B
KPeOuTHYO opraHu3aumio, nnbo MraTexXHOMY areHTy, OCYLLIEeCTBRALWEMY OeATENbHOCTb MO NpUeMy NnaTexen
dusmyeckmx nud, NnMbo GaHKOBCKOMY MnaTeXHOMYy areHTy (cybareHTy), OCyLLeCTBMSHLWEMY OesATEeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM O HaHKkax 1 6aHKOBCKOW OEATENBHOCTY.

(B peqg. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, ot 27.06.2011 N 162-03)
Crartbs 38. YTpaTuna cuny. - PeaepanbHbiii 3akoH ot 25.10.2007 N 234-®3.
CraTbsa 39. PerynupoBaHue oKa3aHuA OTAENbHbIX BUAOB YCIyr

MocrnencTens HapyLLEHWs1 YCroBMiA 4OroBopoB 06 okasaHuM oTAenbHbIX BUOOB YCNyr, €CNi Takue A0roBopbl
Mo CBOEeMY xapakTepy He noanagatoT nof AelCTBUe HACTOALLEN rMaBbl, ONPeaensTcsa 3aKOHOM.

Cratbsa 39.1. NpaBuMna oka3aHuWA oTAeNbHbIX BUAOB YCHYr, BbINONMHEHUs OTAENbHbIX BUAOB padoT
norpeéutensam
(sBeneHa denepanbHbiM 3akoHOM 0T 18.07.2011 N 242-03)

lMpaBuna oKasaHUs OTAENbHbIX BWOOB YCNyr, BbIMNOMIHEHUS OTAENbHBIX BUOOB paboT noTpebutensiv
ycraHasnueatoTcs MNMpasutensctBom Poccunckon denepaumu.

Maea IV. FTOCYOJAPCTBEHHAS U OBLLUECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. denepanbHbii rocyqapCTBEHHbIN KOHTponb (Hag3op) B obnactu 3awuTbl npas
notpedutenen
(B pea. ®PeapepansHoro 3akoHa ot 11.06.2021 N 170-$3)

1. ®depepanbHbli rOCYAApCTBEHHLIA KOHTpOnb (Hagsop) B obnactu  3awutbl NpaB  notpebuTtenein
ocyuwiecTBnsieTcss  degepanbHbiM - OpraHOM  UCTMOMHUTENbHOW  BrAcTW,  YMONHOMOYEHHbIM  [1paBUTENBCTBOM
Poccuiickon ®epepaumm (ganee - opraH rocygapCTBEHHOIO Haa3opa).

2. Tlpegmetom dhenepanbHOrO rocydapCTBEHHOrO KOHTpons (Hagsopa) B obmactv  3awuTbl  Mpas
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n0Tpe6|/|Tenel71 ABNAKTCA:

1) cobniogeHne U3roToBUTENAMM, WUCTIONHUTENAMU, NpoaaBLamMy, YNOSHOMOYEHHbIMI OpraHM3auusamMmn unm
YNONMHOMOYEHHbIMX  UHOMBMAYANbHLIMU  NPeAnpuUHMMaTENsMK, MMMopTepaMu, BragenbLamMy  arperatopos
0bsi3aTenbHbIX TPEGOBAHNI, YCTAHOBMEHHbIX HACTOSLWMM 3aKoOHOM, ApYruMK dbefepanbHbIMMA 3aKOHaMU U UHbIMM
HOpPMaTMBHbIMW MpaBoBbiMM akTamu Poccuiickoii defepauny, a Takke akTtamu, COCTaBMSOWWUMM MpPaBo
EBpa3smniickoro 3KOHOMUYECKOIo COK3a, PErYIMPYOLLMMI OTHOLLEHUSI B 06nacTy 3alumThl NpaB notpebuteneit;

2) cobniogeHne U3rotoBuUTeNneM, WUCMoAHUTENEM (NMUOM, BbIMOMHAOWMUM  YHKUMM  MHOCTPaHHOTO
N3rotoBuTENs), NpogaBLOM TpeboBaHWIN, YCTAHOBMEHHbIX TEXHWYECKUMU pernamMeHTamu, unm obsA3aTenbHbIX
TpeboBaHuMi, nognexalmx NPUMEHEHNIO 40 OHS BCTYNNEHNsS B CUMY TEXHUYECKUX PerfliaMeHToB B COOTBETCTBUN C
depeparnbHbIM 3akoHOM OT 27 aekabpsa 2002 roga N 184-93 "O TexHnyeckom perynuposaHun;

3) cobniogeHne npogasuamMm M BnagenbuamMu arperatopoB obssaTenbHbiX TpeboBaHWA K MapKUMpOBKE
TOBApOB CpeAcTBaMu naeHTudukauum, K nepegade nHopmauum B rocygapcTBeHHY0 MHOPMALIMOHHYO cUCTEMY
MOHUTOPUHra 3a 06OPOTOM TOBAPOB, MOAMEXaliMX 00s3aTenbHON MapKUPOBKE cpeacTBamMu uaeHTudmkaumm, u
WHbIX TpeboBaHU, CBA3aHHLIX C 0OOPOTOM TOBApPOB, MHGOPMALIMSA O KOTOPbLIX NOAMNEXUT BHECEHWIO B YKA3aHHYH
rocyAapCTBEHHYIO MHAOPMALMOHHYIO CUCTEMY B COOTBETCTBUMM C PedepanbHbiM 3akoHOM OT 28 agekabps 2009
ropa N 381-®3 "OO6 ocHOBax rocydapCTBEHHOrO perynMpoBaHUsi TOProBOW AesiTenbHOCTM B Poccuickon
depepauun”, degepanbHbiM 3akoHoM oT 13 moHs 2023 roga N 203-®3 "O rocyaapCTBEHHOM perynvpoBaHum
npom3BoacTBa U obopoTta TabayHbix M3genun, TabadHom NpodyKUWMW, HUKOTMHCOOEepXKallewh NPOAYKLUUU U Cbipbs
ans ux npowussogcTtea”, ®enepanbHbiM 3akOHOM OT 22 Hosbps 1995 roma N 171-®3 "O rocygapCTBEHHOM
perynMpoBaHuy Npon3BoACTBa 1 0b6opoTa 3TUITOBOIO CNMPTa, ankoronbHOM U cnupTocodepallen npoaykuumn n ob
orpaHnyeHun noTpebneHns (pacnuTusa) ankoroflbHOM NpoAyKUMK", 3a WCKIIOYEHMEM Takux o0bsi3aTenbHbIX
TpeboBaHWA, OTHOCALLUXCS K MpeaMeTy pervoHanbHOro rocyaapCTBEHHOrO KOHTpons (Hagsopa) B obnactu
PO3HUYHOW NPOOAXKWM ankorofibHOW W CcnupTocodepXallen npoaykuun u degepansHOro rocyaapCTBEHHOro
KOHTponsi (Haasopa) B obnacTtv npomn3BoAcTBa U 06opoTa 3TMIOBOrO CNUPTa, ankorofibHON U CNMPTOCOAepXKallen
NPoOAYKLUNN.

(nn. 3 BBegeH PegepanbHbiM 3akoHOM OT 04.08.2023 N 474-$3)

3. OpraHmsaumsi 1 ocyLlecTBreHne dedepanbHOro rocyaapCTBEHHOIO KOHTpons (Hagsopa) B obnactu
3awmTbl NpaB notpebutenen perynupytotca PegepanbHbiM 3akoHoM oT 31 uona 2020 roga N 248-03 "O
rocyaapCTBEHHOM KOHTpOse (Hag3ope) u MyHuumnanbsHOM KoHTpone B Poccuickon ®degepauun.

4. TlonoxeHne o0 dedepanbHOM TOCY4ApCTBEHHOM KOHTpone (Hagsope) B obnactm 3awuTbl Mpae
notpebutenen yteepxaaerca NpasutenbctBoM Poccuiickon Pepepauun.

5. B nonoxenHun o depepanbHOM rocygapCTBEHHOM KOHTpone (Hags3ope) B obnactu 3awuTbl npas
notpebuTenen ykasbiBalOTCA HaMMEHOBaHME W CTPYKTYPHblE 3MEeMEHTbl TEXHWYECKOro pernameHTa un (1nm)
ob6s3aTenbHbIX TpeboBaHW, Noagnexalimx NPUMEHEHNI0 A0 OHS BCTYMNMEHUS B CUNY TEXHUYECKUX pernameHToB B
cooTBeTcTBUM ¢ PefepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-®3 "O TexHu4eckom perynmposaHun',
oLeHKka cobnioaeHnst KOTOpbIX OCYLLECTBNAETCA B pamkax dhedeparnbHOro rocyqapCTBEHHOrO KOHTpons (Hag3opa) B
obnactn 3awwuTbl NpaB noTpebuTenen, a Takke BuAbl MPOAYKUMM, siBRsOLIMECs oObekTamu deaepanbHOro
rocygapCTBEHHOrO KOHTpons (Haasopa) B o6nactu 3awwmTbl npas notpebuTenei.

6. OpraH rocygapCTBEHHOIO HaA3opa EXEerogHo rOTOBWUT FOCYAapCTBEHHbIA [OKMag O 3awute npas
notpebutenen B Poccurickon ®egepaunn B nopsake, yctaHoBneHHoM NpaButenscTBom Poccuiickon degepaumu.

7. OpraH rocygapCTBEHHOIO Hagsopa BnpaBe oOpallaTeCs B Cyd C 3asiBNEHWAMU B 3aliMTy npas
noTpeduTenen n 3akOHHbIX MHTEPECOB OTAENbHLIX NOTpebuTenen (rpynnbl NOTpeduTenen, HeonpeaeneHHoro Kpyra
notpebuTenen), a Takke ¢ 3asBMNEeHNSIMU O NIMKBUAALMM M3rOTOBUTENS (MCNOMHUTENS, NpogasLa, YNomHOMOYEHHON
opraHu3auuu, vMnopTepa, Bnagenbua arperatopa) nubo O npekpalleHnM AesTenbHOCTU WHAMBMOYarbHOro
npegnpvHumartens (YnormHOMOYEHHOro MHAUBMAYaNbLHOro npeanpuHumartens) 3a rpyboe (noBnekwee cmepTb Unu
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mMaccoBble 3aboneBaHns, OTpaBneHus Nioaei) HapyLleHe npas noTpebuTenei.

8. OpraH rocygapCTtBeHHOro Haasopa B nopsaake, YyCTaHOBJIEHHOM 3akKOHOAAaTellbCTBOM Poccuinckon
<Dep,epau,|/|w, MOXET ObITb npuerie4eH CygomMm K y4aCTuro B [efie, a TakkKe BhnpaBe BCTynatb B A€o Nno cBoen
nHUUmnaTuee nnm no nHnunaTuee nuy, y4acCcTteyrWnX B Aene, and gadn 3akrnioy4eHnd no geny B uendx 3awuTbl npaB
I'IOTpGGI/ITEJ'IBVI B paMKaXx rpa>xxgaHcKkoro nin agMmMHUCTpaTMBHOIo Cyaonpomn3BoacTBa.

9. OpraH rocyaapCTBEHHOro Hag3opa BnpaBe gaBaTb Pa3bsCHEHWS MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
WHbIX HOPMAaTMBHbLIX NPaBOBbIX akToB Poccunickon Pepepauun, perynupyowmx OTHOLWEHUS B obrnactu 3awuThbl
npae notpeduTtenen.

10. KoHcynbTupoBaHue, npodunakTMyecknin Bu3WT, HabnogeHne 3a cobniogeHnem  obs3aTenbHbIX
TpeboBaHui, Bble3gHoe obcrnegoBaHue MOryT NpoBoaAnTbCS heaepanbHbIMU rOCYAapCTBEHHBIMU YUpPEXOEHUAMN,
nooBeoOMCTBEHHbIMU OpraHy rocyaapCTtBeHHOro Hag3opa, B nopAanke un cnydasax, yCTaHOBJIEHHbIX MONMoXeHunem o
denepanbHOM rocyaapCTBEHHOM KOHTpose (Haa3ope) B 06nacTy 3awmTbl Npae noTpeduTenen.

CraTtbsa 41. O6A3aHHOCTb M3roToBUTENA (UCNOSMHUTENs, npoaaBUa, YNONMHOMOYEHHOW opraHusauuu
WU YNONTHOMOYEHHOr0 MHAMBUAYaANbLHOrO npegnpuHUMartensi, uMmnopTepa, Bnagenbua arperatopa) no
npegocTaBfieHUo MHPOpPMaLMn opraHy rocyaapcTBeHHOro Hagsopa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B peq. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WMarotoBuTtenb  (MCmonHuTENb, NpOAaBel, YMOMHOMOYEHHAss OpraHu3aums WM YMONTHOMOYEHHbIN
WHOMBUAOyanbHbIA  MpeanpuHMMaTenb, WMMIOPTep, Bragenel arperatopa) Mo TpeboBaHuO  opraHa
rocygapCTBEHHOTO Haasopa, ero AOIMKHOCTHbIX vy 00s3aH NpeaocTaBuMTb B YCTAHOBMEHHBI UMW CPOK
OOCTOBEpPHbIE CBEOEHUs, OOKyMeHTaumo, OObLACHEHWS B MUCbMEHHOWM W (MnKM) YCTHOW OpME U UHYHO
WMHopMaLmo, HeOBXOAMMYHO OS1S OCYLLECTBIIEHUSA OPraHOM rOCyAapCTBEHHOrO Had3opa M ero OOIPKHOCTHbIMU
nuuammn NOfIHOMOYNIA, YCTAHOBIEHHbIX 3aKoHoA4aTeNnbLCTBOM Poccuiickon degepaumn.

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbs 42. YTpaTtuna cuny. - PeaepanbHbin 3akoH ot 21.12.2004 N 171-®3.

CrtaTtbs 42.1. [loNHOMOYMSA BbICLUMX UCMONMHUTENbHbLIX OPraHOB rocyAapCTBeHHOW BNacTU Cy6beKToB
Poccuickon ®egepauum B obnactu 3awmTthbl npaB noTpeburenen
(sBegeHa PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. BbiCWUMIA MCMONMHUTENBHBIA OpraH rocy4apCTBEHHOM BMacTM COOTBETCTBYHOLIEro cybbekrta Poccuickon
denepauun oOCyLLECTBNSET MeEpPONpuUATUS MO peanu3aumu, obecrnevyeHuto M 3awmTte npaB noTpebutenen u B
npepgenax cBoux MONTHOMOYMI NpUMHUMAaET onpeaeneHHble Mepbl.

2. B uensix cogencTeua 3almTe npaB MoTpebuTeneit opraHbl WUCMOMHUTENbHOW BMacTu CyGbekToB
Poccuiickoii  ®epepauun paspabatbiBaloT pernoHanbHble MporpaMMbl MO 3awyTe npaB notpebutenein u
OKa3blBaloT CoAencTBME opraHaM MEeCTHOrO camoyrnpaBrieHns U 00LLeCTBEHHbIM 00beanHEHUAM NoTpebuTenen (Mx
accoumauusim, coo3am) B OCYLLECTBINEHMN UMW 3aLLMTbl MpaB noTpebuteneil.

(n. 2 BBegeH PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

3. OpraH rocymapCTBeHHOro Hadsopa YTBepXaaeT MeToauyeckue pekomeHaauuum no paspabotke
peanusauum permoHasnbHbIX 1 MyHULMMAaNbHbIX Nporpamm Mo 3aiiuTe npas notpebutenein.

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtba 42.2. MNepepgaya ocyLecTBIIeHUS MOJIHOMOYUM OpraHa rocyfapCTBeHHOro Hags3opa opraHam
MCNONHUTENbLHOMN BracTu cy6bektoB Poccuinckon depgepauum
(sBegeHa PegepanbHbiM 3akoHoM OT 13.07.2015 N 233-93)
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lMonHoMouns opraHa rocygapcTBEHHOro Haas3opa Mo ocyllecTBrneHuo deaepansHOro rocygapCcTBEHHOMO
Hagsopa B obnactu 3awuTbl npaB notpebuteneir MoryT nepedaBaTbCA [N OCYLLECTBIIEHMS OpraHam
WCMONMHUTENBHON Bnactu cyobekToB Poccuiickon depepaumm noctaHoBneHusmu [paBuTtenbctBa Poccuinckon
dPenepauun B nopsigke, ycraHoBreHHoM defepanbHbiM 3akOHOM OT 6 okTabps 1999 roga N 184-93 "O6 obwmx
NpyHUMNax opraHusauumn 3akoHogaTtemnbHbIX (MpeacTaBUTENbHBIX) U UCMONMHUTENBHBIX OPraHOB rOCY4apPCTBEHHOM
Bnactu cyobektoB Poccuickon degepaummn”.

CraTbs 42.3. Nogava n paccMoTpeHne obpalieHun noTpedbuTenen
(sBeaeHa PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

1. OBpaLleHne notpebntens MoxeT ObiTb HaNpPaBneHoO B NMCbMEHHOW (hOpMe Ha BymMaKHOM HocuTerne unu B
3NEeKTPOHHOW ¢hopMe B OpraH rocygapCTBEHHOrNO0 Haa3opa, MHble YNOMHOMOYEHHble beaeparnbHble opraHbl
WCMOMHUTENbLHON BriacTu, opraH UCNoMHUTENbHOM Bnactu cybbekta Poccuickon Pegepaumm nnbo opraH MECTHOIO
camMmoynpaBneHus.

2. OGpalleHne noTpedbutenss MOXET OblTb HaMpaBEHO MO MO4YTE, C UCMOMb30BaHMEM WHM(OPMALMOHHO-
TenekoOMMYHUKauMoHHOM ceTn "MIHTepHeT", B TOM Yucne ouumanbHOro camTta opraHa rocygapcTBeHHOro Haasopa,
MHbIX YNOJIHOMOYE€HHbIX (be,qepaanblx opraHoB NCMNONMHUTENBHOMN BNnacTu, opraHa WCMONHUTENBHOW BracTu
cybbekta Poccuinckon egepaummn nnbo opraHa MeCTHOro camoynpasneHus (B cybbektax Poccuiickon ®egepaumm
- ropogax degepanbHoro 3HaveHus Mockee, CaHkT-l[letepbypre n CeacTtonone ¢ UCNONb30BaHWEM
ohmumanbHOro camTa oOpraHa MECTHOrO CaMOynpaBrieHUs B Cryvae, €cnu 3T0 MpedyCMOTPEeHO 3akoHamu
cybbektoB Poccunckon Pepepaumm - ropofdoB depepansbHoro 3HadeHuss Mocksbl, CaHkT-IleTtepbypra u
CeBacrtonons), egvHoOro noptana rocygapCTBEHHbIX M MyHMLMNanbHBIX ycryr nubo pervoHanbHoro noprana
roCyAapCTBEHHbIX M MyHMLUNAMbHBLIX YCYT, @ TakkKe MOXET ObITb MPUHSTO MPU NIMYHOM MPUEME 3asiBUTENS.

3. B MHOroyHKUMOHamNbHbIX LieHTpax nNpefocTaBneHns rocyaapCTBEHHbIX U MyHUUUNAMbHLIX YCAyr MOryT
OCYLLECTBIATLCA NpyMeM obpalleHu noTpeduTenen n KOHCyNsTMpOBaHWe nNoTpebuTener No Bonpocam 3allmTbl UX
npaB Ha OCHOBaHWW COrnalleHnin o B3aMMOAENCTBUN MeXAY MHOTODYHKUNOHANbHLIMUY LIeHTpaMn npeaocTaBneHns
rocygapCTBEHHbLIX M MyHUUMNAnbHbLIX yCnyr n degepanbHbIMU OpraHaMyu UCMOMHUTENBHOW BNacTu, opraHamu
rocygapCTBEHHbIX BHEOHMKETHBIX (POHAOB, OpraHamMu rocygapCTBEHHOW Bnactm cybbektoB Poccuiickon
depepauuu, opraHaMmm MECTHOTO CaMOyMpaBreHus.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHuMe MpaB NoTpebuTenen, yCTaHOBJIEHHbIX 3aKOHaMM U
WHbIMM HOPMaTUBHbLIMU NPaBOBbIMU akTamu Poccuinckon ®egepauun
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLlleHne npas n0Tpe6V|Tene|7|, YCTaHOBIIE€HHbIX 3akOHaMnM U WMHbIMKA HOPMAaTUBHbIMWU NpPaBOBbIMU
aktamn Poccuiickon d>e/:|,epau,v||/|, npoaasey (MCI'IOJ'IHI/ITeJ'Ib, N3rotoBuUTENb, YNONMHOMOYEHHaA OpraHu3auua unu
yﬂOJ'IHOMO‘-IeHHbIIZ I/IH,D,I/IBVI,D,yaJ'IbeIﬁ npegnpunHUmMaTernb, MMﬂOpTep) HeceT aMUHUCTPAaTUBHYHO, YITOJNIOBHYKO UK
rpaxgaHCcko-npaBoByH OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHO4ATENIbCTBOM Poccuiickon d>ep,epau,14|/|.

CrtaTbs 44. OcyuwecTBneHue 3alWmTbl NpaB NoTpebuTenen opraHaMm MeCTHOro camoynpaBrieHUs
(B pen. ®PepepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3alwuTbl NpaB noTpeduTenen Ha TEPPUTOPUM MYHMUMNANbHOIO OGpa3oBaHUS OpraHbl MECTHOro
camoyrpasreHus Bripase:

paccmaTpunBaTtb O6paLLI,G‘HI/IF| n0Tpe6MTene|7|, KOHCYIbTUPOBATb KX MO BOMNpoCaM 3alluTbl npaB n0Tpe6|/|Tene|7|;

(B pea. PegepansHoro 3akoHa ot 18.03.2019 N 38-93)

obpallaTbcs B cyabl B 3alUTY Npae notTpebduTenel (HeonpeneneHHoro kpyra norpeburenei);

pa3pa6aTb|BaTb MyHUUMNanbHbIE NporpamMmmbl No 3aliuTe npas I'IOTpGGI/ITEJ'IGVI.

(ab3au BeegeH dPenepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)
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Mpu BbISIBNEHMM No obpalleHunto noTpedbutensa ToBapoB (paboT, ycnyr) HeHaanexallero kKayectsa, a Takke
OMacHbIX Ans KM3HW, 300pPOBbsi, MMYLLECTBA MNOTPEOUTENEN W OKpyxatoweh cpedbl oOpraHbl MECTHOro
camoynpaBfieHus HesamMeanuTernibHO u3BeLwaT 06 3ToM deaepanbHble opraHbl MCMONMHUTENBHOW BRacTw,
OCYLLIECTBISIIOLLME KOHTPOMb 3a Ka4ecTBOM M 6e3onacHOCTLI0 ToBapoB (paboT, ycnyr).

(B pea. PegepansHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbs yTpaTtuna cuny. - PegepanbHbin 3akoH ot 18.03.2019 N 38-03.

Cratbs 45. paBa o6LecTBeHHbIX 06beAnHeHU NoTpedbuTenen (Mx accounaymn, Coro30B)
(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxgaHe BnpaBe 0ObeAMHATbLCA Ha [OOPOBOMBLHOM OCHOBE B OOLIECTBEHHble O6bLEAUHEHWUSI
notpebuTenen (Mx accoumauunn, coosbl), KOTOPbIE OCYLLIECTBASIOT CBOK AEATENbHOCTb B COOTBETCTBMM C yCTaBaMu
yKa3aHHbIX 06beanHeHu (Mx accoumaumii, Co30B) U 3akoHoaaTenscTBoM Poccunckon ®egepaumn.

2. O6uwecTBeHHbIE 0ObeauHEHUs noTpebuTenein (MX accoumauun, Cow3bl) AN OCYLIECTBNEHUS CBOMX
yCTaBHbIX Lienei Bnpase:

yyacTBoBaTb B paspaboTtke obsizaTenbHbix TpeboBaHWiA Kk ToBapaM (paboTam, ycrnyram), a Takke NpOeKToB
3aKOHOB M WHbIX HOPMAaTMBHBIX MPaBOBbIX akToB Poccuiickon denepaumm, perynmpyrowmx OTHOLWEHMS B obracTy
3aWwuTbl NpaB noTpedutenen;

NPOBOANTL HE3aBUCMMYIO SKCMEepTM3y KadecTtBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MNOTPEOUTENLCKMX CBOWCTB TOBApOB (paboT, ycnyr) 3asiBNeHHOW npodaBuamMu (M3roTOBUTENSIMM,
WCNOMHUTENAMN) UHOPMALIMN O HUX;

OCYLLECTBNATL OOLECTBEHHbLIN KOHTPONb 3a cobrniogeHvem npaB noTpebutenen v HanpasnsaTb B OpraH
rocyAapCTBEHHOrO Haasopa W OpraHbl MECTHOro CamoynpaBreHus MHgopmaumio 0 gakTax HapylleHun npas
notpebutenen AN npoBefeHMs MPOBEPKM 3TUX (DAKTOB WM MPUHATMS B Clyvyae WX MOATBEPXAEHWS Mep Mo
npeceyeHno HapylleHu npaB noTpebuTenen B npegenax MOMHOMOYMIM yKa3aHHbIX OpraHoB, y4acTBOBaTb B
npoBeaeHnn 3KCNepTn3 No haktam HapyLLeHun npas notpebuTenel B CBs3N ¢ obpalleHusamn notpebutenei. MNpu
ocyLLecTBneHMn obLLecTBEeHHOro KOHTpons obLecTBeHHble 06beanHeHNs noTpeduTenen (Mx accoumaunm, Coro3bl)
He Bnpase TpeboBaTb OT M3roTOBMTENEW (UCMONHWTEnNew, NPOAAaBLOB, YMOMHOMOYEHHbIX OpraHvW3auun wunu
YNOMTHOMOYEHHbIX MHANBUAYanbHbIX NpeanpyHuMaTenei, MIMNopTepoB) NpeacTaBreHne JOKYMEHTOB (BbINONHEHNe
OEeNCTBUIA), 0683aHHOCTb NPEACTaBIEHUS (BbIMNOMHEHUS) KOTOPbLIX MO TpeboBaHMO NOTpebutens He yCTaHOBMNEHA
3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsTb MHOpMaLMIO 0 NpaBax NoTpeduTenen n o HeobxoaMMbIX AEUCTBMAX NO 3alLMTe 3TUX NpaB,
0 pesynbratax CpaBHUTENbHbBIX MCCeqoBaHUM kadecTBa ToBapoB (paboT, ycnyr), a Takke WMHYK WHGopMauuio,
KoTopas OygeT cnocobcTBoBaTb peanu3aumyM nNpaB M 3aKOHHBIX MHTepecoB notpebutenen. [lybnukyemble
o6LLeCcTBEHHbIMU 0ObEAMHEHNIMU NOTpebuTenen (Mx accoumaumsimu, Co3amu) pesynbraTbl CPaBHUTEMbHbIX
uccnegoBaHWin KadecTBa ToBapoB (paboT, ycnyr) He SIBMSIIOTCA peknamon;

BHOCUTb B ¢hefieparbHble opraHbl UCMONMHUTENLHOW BMACTKW, OpraH3aumnm NpeanoxXeHus o NpuHATUM Mep no
NoBLILLEHMIO kadecTBa ToBapoB (paborT, ycnyr), no MpWOCTaHOBNEHWUIO MPOM3BOACTBA U peanu3auun TOBapoB
(BbiMONHEHUA paboT, oOKasaHUs ycnyr), Mo OT3biBy C BHYTPEHHENO pblHKAa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUUX MNPEdbABNSEMbIM K HAM M YCTAHOBIEHHBLIM 3akoHodaTenbcTBoM Poccuiickonn ®depepaumm o
TEXHNYECKOM perynmpoBaHum obsi3atenbHbiM TpeboBaHUAM;

BHOCMTb B OpraHbl MPOKypaTypbl W eneparnbHble OpraHbl WCMOSIHUTENbHOW BRacTu maTtepuasnbl O
NMPUBIMEYEHUN K OTBETCTBEHHOCTM NUL, OCYLLUECTBMSAIOLIMX NPOU3BOACTBO W peanusauuio TOBapoB (BbIMOSHEHME
paboT, okazaHue ycryr), He COOTBETCTBYIOLLIMX MPedbsBrseMbiM K HUM obssaTenbHbiM TpeboBaHUsSM, a Takke
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HapyLlaloWwmux npaBa noTpedutenein, yCTaHOBMIEHHbIE 3aKOHAMW U MHBIMW HOPMAaTUBHbLIMW MPaBOBbLIMU aKTaMu
Poccuinckon ®epgepaunu;

obpalyatbcs B opraHbl MPoKypaTypbl C NpocbbamMn NPUHECTU NPOTECTbl O NMPU3HAHUU HELENCTBUTENbHBIMM
aKToB defepasibHbIX OPraHoB WCMONHUTENBHOW BNacTy, akTOB OPraHoOB MWCMOMHUTENbHOM BRacTn cyObekToB
Poccuiickon depepaumMm 1M akTOB OpraHoOB MECTHOTO CaMOyMNpaBfieHus, MPOTMBOPEYalUMX 3akoHaM M WHbIM
perynupyroLLMmM OTHOLLIEHMS B 06rnacTy 3alunThl NpaB notpedutenen HopMaTUBHLIM NPaBOBLIM akTaM Poccuiickon
depepauuy;

O6paLIJ.aTbC$| B Cydbl C 3adBlieHnAMU B 3alUUTy npasB n0Tpe6|/|Tene|7| N 3aKOHHbIX MHTEpPEeCOB OTAESIbHbIX
notpebutenen (rpynnel NoTpedbuTenen, HeONpeaAeEneHHOro Kpyra notpeburenen);

yyacTBoBaTb COBMECTHO C OpraHoM [OCy4apCTBEHHOro Haasopa B (OPMUMPOBAHWM  OTKPbITBIX W©
06LWeoCTYNHbIX FOCY4APCTBEHHbLIX MH(OPMaUUOHHBLIX pecypcoB B obnactn 3awutbl npas notpebutenen,
kadecTBa n 6esonacHocTu ToBapoB (paborT, ycnyr).

(ab3ay BeegeH PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B peq. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbs 46. 3awmTa NnpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra noTpeéurenen
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocynapcTBEHHOrO Haf3opa, opraHbl MeCTHOro CamoynpaeBreHusi, obLiecTBEHHble 06beanHeHus
noTpebuTenen (Ux accoumaumu, coto3bl) BNpaBe NPeabsiBASTbL UCKM B CyAbl O MpeKpalleHUn NpPOTUBOMPaBHbLIX
AENCTBUA  U3roToBUTENST (UCMONHUTENS, npodaBua, YMNONMHOMOYEHHOW OpraHu3auumM WnM  YrnoriIHOMOYEHHOIo
WHAOMBMAYaNbHOIO NpeanpuHMMaTens, UMNopTepa) B OTHOLLEHUW HEOMNPEAENEHHOIO Kpyra noTpebuTenein.

(4yacTtb nepas B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBNETBOPEHUN TaKoro MUCKa Cyh 00S3biBAaeT MpaBOHAPYLUMTENS OOBECTU B YCTAHOBIEHHLIA CyooM
CPOK Yepes CpefCcTBa MacCoBOW MHApOPMaLUK UM MHBIM CNOCOBOM [0 cBedeHMs MOTPebUTenen pelleHne cyaa.

BcTynuBllee B 3aKOHHYH CUMy pelleHue cyaa O MPU3HaHWKM OelCTBUIA M3roToBUTENs (MCTONHUTENs,
npogaBua, YMNONHOMOYEHHOW OpraHM3auuMuM WNM - YNOMHOMOYEHHOrO  MHAMBMAYanbHOrO NpedanpuHMMaTens,
uMnopTepa) NPOTMBOMPABHLIMU B OTHOLLEHWM HEOMpPEeOEreHHOro Kpyra notpebuTenei obssatenbHo Ana cyaa,
paccmaTpvBatoLLero UCk NoTpebuTens o 3awuTe ero npas, BO3HUKLLMX BCIIEACTBME HACTYMIEHWUS rpaXkgaHCKo-
NMpaBoOBbIX MOCMEACTBUIA OEWCTBUIA U3TOTOBUTENS (MCMOSHUTENS, NpodaBua, YNOHOMOYEHHOW opraHv3auuv unm
YNONMHOMOYEHHOTO UHAUBWAYANbHOMO NpeanpuHMMaTensi, UMnopTepa), B YacTu BOMPOCOB, UMENW NN MECTO Takue
[ENCTBMSA U COBEPLLEHbI NN OHW U3roTOBUTENEM (UCMOoMHUTENEM, NPOAaBLIOM, YNONHOMOYEHHOW opraHu3aumuen unm
YNOMHOMOYEHHbIM UHAMBMAYaNbHBLIM NPeanpUHUMaTenem, MMMNopPTeEPOM).

OQHOBPEMEHHO C YOOBMNETBOPEHMEM UCKA, NPeabsBNEHHOro obLecTBeHHbIM 06beguHeHemM notpeburtenen
(nx accoumnaumein, cor30M), OpraHamM MECTHOrO CaMOyMpaBfeHWst B UHTepecax HeonpeaeneHHoro Kkpyra
notpebutenen, cyn NPUHUMMAET pelleHMe O BO3MeLLeHMM oOLecTBeHHOMY obbeanHeHuto noTpebuTtenen (ux
accoumaumm, Col3y), opraHamMm MeCTHOro CamoynpaBneHusl BCeX MOHECEHHbIX NO Aeny cyaebHbix u3gepxek, a
TaKKe MHbIX BO3HUKLLIMX A0 obpalleHust B cyg U CBA3aHHbLIX C pacCMOTPEHWEM Aena HeoOXO4MMbIX pacxodoB, B
TOM YMCIEe pacxodoB Ha NPOBEAEHUE HE3AaBUCUMOW 3KCMEPTU3bl B CIlydae BbISIBIEHWSI B pe3ynbrate NpoBeaeHus
TaKoW aKCNepTu3bl HapyLleHns obs3aTenbHbIX TpeboBaHU Kk ToBapam (paboTtam, ycryram).

Mpe3ngeHT
Poccuiickon depepaunn
b.ENbUMH
Mockea, [Jom CoBeTtoB Poccun
7 cpeBpansa 1992 roga
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